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Would Restrain Banks 
From Buying Fidelity 
Bonds From Lloyd’s 


Suit Started in N. Y. to Enforce 
Law Compelling Purchase From 
Admitted Insurers 


PINK’S VIEWS ARE QUOTED 


' Seven Banks in New York Area 
Named as Defendants; Motions 
Argued Wednesday 








stockholders’ action has 
New York State 
Central Hanover Bank & 
Bankers Trust Co., Irving 
' Trust Co., Empire Trust Co., Manufac- 
Fturers Trust Co., Corn Exchange Bank 
band the Brooklyn Trust Co., and their 
respective directors, whereby a perma- 
nent injunction is sought restraining 
these banks, their officers and directors 
fidelity bonds from 
which is not admit- 


\ derivative 
been commenced in 
against the 
Trust Co., 


from purchasing 

Lloyd’s of London, 

ted to New York. 
Suit Based on N. Y. Law 


The basis of this action is founded 
upon Section 50-A of the Insurance Law 
of the State of New York, which pro- 
vides : 

“The board of directors or trustees, 

} as the case may be, of each bank, trust 
company, savings bank or savings and 
loan association of this state shall have 
the power to require from each officer 
or employe thereof a bond or bonds in 
favor of such institution * * * Such bond 
or bonds shall be accepted only from a 
corporation authorized to issue fidelity 
bonds and doing business in this state 
under the authority of the Insurance De- 
partment of this state.” 

| The purpose of this statute is to pro- 
tect American i insurance institutions, and, 
not least in importance, to require non- 
domestic insurers doing business in this 
State to contribute their share of taxes 
on the business they transact. 

In his seventy-fourth annual report 
the Superintendent of State Insurance, 


in referring to the foregoing section of 
the insurance law, stated: 
“The purpose of the measure was to 


reach unauthorized companies, especially 
doyd's, who are issuing a great many 
ofthese bonds.” : 
The defendant banks in these seven 
actions, as well as their directors, for a 
period of years have been purchasing, 


it is alleged, fidelity bonds from London 
Jloyd’s, 


Any sums of money recovered as a 
(Continued on Page 41) 
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Indestructible 


During the 1929-30 securities crash innumerable holders 
of what had been non-speculative securities were ruined 
along with the mad multitude of speculators. 


Many standard bonds defaulted for the first time in 
interest payments, and stocks that had been the old-age 








mainstay of numberless men and women, and never before 
had failed, either ceased to pay dividends or reduced the 
rate violently. Investment counsellors, even the most con- 
servative, did not foresee the extent and character of the 
market's wreckage, nor its continuance until the present 


day. 


Perilous it is for the layman to subject his savings to 
like 


the destruction which economic forces and conflicts, 
those of the last few years, may cause. 


Permanent forms of life insurance contracts have mag- 
nificently proved themselves to be a wholly safe conserver 
of the average man’s savings or surplus. Indestructible 
savings, combined with indestructible life insurance protec- 
tion. 








THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KInocs.ey, President 
PHILADELPHIA 
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Annual Message of Life 
Insurance Carried To 
Nation With Dignity 


Absence of “Pressure Week’ De- 
vices Get Favorable Reaction 
From Business 


BROADCASTS A FEATURE 


Secretary Roper, National Chair- 
man Behan Heard; Many News- 
paper Articles, Local Meetings 








Through radio talks, newspaper stories 
and advertising the Annual Message of 
Life Insurance to the public went out 
over the country this past week in a 
dignified presentation of the place of 
life insurance protection in the economic 
affairs of the family and the nation. This 
was no “pressure week,” sales effort was 
minimized, and there was an absence of 
promotional stunts, gadgets and stickers. 
Official recognition was given the oc- 
casion by participation of the Depart- 
ment of Commerce with Secretary Daniel 
C. Roper as a speaker over a national 
radio broadcast Monday morning in com- 
pany with Joseph C. Behan, vice-presi- 
dent of the Massachusetts Mutual, as 
chairman of the National Committee for 
Life Insurance Education, who spoke 
over the same national hookup from the 
Department of Commerce. A feature of 
former years, the Monday morning 
breakfast, was not used in New York 
City but was continued in other cities 
including Chicago and _ Philadelphia. 
Bruce Barton was also a speaker over 
the national broadcast. 

Chairman Behan Gives Keynote 


The occasion was keynoted by Na- 
tional Chairman Behan in his radio ad- 
dress when he said, “The real wealth 
of our nation, our greatest national as- 
set, is its people. Their health, their 
happiness, and their prosperity are pro- 
tected: and promoted by the dollars that 
are used to buy life insurance. Life in- 
surance dollars do a double duty and 
thus directly and indirectly affect every 
part of our country and every person 
in it. Life insurance dollars safeguard 
the fyture of the policyholder and his 
family. Millions of our citizens are thus 
assured security, freed from worry, and 
their lives sweetened and prolonged. 
Freed from the shackles of care, life in- 
surance policyholders are able to devote 
their energies to making our America 
the greatest spot on earth. 

“In addition to the service rendered 
directly to policyholders and beneficiaries, 
life insurance dollars indirectly affect the 
health, happiness and prosperity of every 
man, woman and child in these United 
States. The billions of dollars annually 


entrusted to life insurancé companies are 
safely invested in real estate mortgages 
to help a growing nation build better 


(Continued on Page 5) 
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New York State Meeting at Utica 


Reviews Savings Bank 


The New York State Association of 
Life Underwriters in annual meeting at 
Utica on last Friday, May 6, re-elected 
Edwin A. Murphy, district manager, 
John Hancock, Rochester, as president 
of the association for a second term. 
Spencer McCarty, Provident Mutual, Al- 
bany, who for several years has been 
chairman of the general committee and 

© who was in the fore of association ac- 

© tivities at Albany during the last legis- 
© lative session when the savings bank life 
insurance bill was the center of discus- 
sion, was elected vice-president. Arthur 

V. Youngman, Mutual Benefit, president 

of the Life Underwriters Association of 

New York City, was chosen secretary- 

treasurer of the state organization. _ 

At the business session Mr. McCarty 
vave a detailed report of the work of 
the general committee in Albany, show- 
ing various bills proposed and _ killed 
} which would have proved unfavorable 
§ to the life insurance business and to its 

policyholders. Julian S. Myrick, mana- 

i ger, Mutual Life, New York City, and 
honorary president of the state associa- 
tion, addressed the general meeting at 
Utica, reviewing the savings bank life 
insurance bill and paying tribute to Mr. 

McCarty; Edward Gettings, general 

agent, Northwestern Mutual; E. H. Per- 

kins, general agent, Provident Mutual, 
and others on the committee at Albany 
for their efforts which resulted in many 
favorable amendments to that measure. 
| He declared that the New York State 

§ Association will continue its vigilance on 
proposed legislation. The report of Al- 

) bert Hirst, general counsel of the state 

§ association, was summarized in Mr. 
Myrick’s address. 


Asks for Continued Cooperation 


mT Thies 


a 


Addressing the Utica sales congress on 
» the subject of savings bank life insur- 
} ance, Mr. Myrick said: 

“It has long been the policy and tra- 
® dition of the New York State Life Un- 
» derwriters Association to cooperate in 
} every way possible to make the insurance 
» laws of this state work, to assist the 
) Superintendent of Insurance and the De- 
» partment in the proper administration of 

these laws. 

“The underwriters of this state fully 
realize and understand that these laws, 
if they are properly, fairly and wisely 
administered are of the utmost impor- 

tance and value for the protection of 
their policyholders and the companies. 

“It has been the will of the Legislature, 
© “pon the recommendation of the Gover- 
» "or, that the insurance law be amended 
; - enable savings banks to go into the 
p ‘le insurance business. It seems to me 
p that it is our duty to accept the legis- 
p lative mandate and that we should con- 
tinue to cooperate with those charged 
} With the supervision of insurance to the 
Bend that life insurance as America’s 
Sreat agency for the encouragement of 
thrift, will continue to occupy its pres- 
BN rightful place in public esteem.” 


sta 


& Comments on Recodification 


The recodification of the state insur- 
ance law which is now under discussion 
g will be examined very carefully by the 

association, said Mr. Myrick, and it will 
omg perate with the State Depart- 
=< of Insurance in working out a sane 

Referring to the recodification plan, he 
‘tated that “the laws which have worked 
well and are known and understood by 


hPa 







EDWIN A. MURPHY 


the insurance fraternity and the public 
should be interfered with as little as 
possible both as to character and phrase- 
ology so that we will not have to go 





through new decisions by the courts or 
rulings by the Department. Your gen- 
eral committee acting under the author- 
ity of the state association is working 
on this problem.” 


Reviewing the controversy over the 
savings bank life insurance. bill, Mr. 
Myrick emphasized the fact that its 


final passage was in no sense a defeat 
for the association. Among the amend- 
ments to the original bill which the as- 
sociation was in whole or in part respon- 
sible for introducing were these: Almost 
total elimination of state subsidy; $3,000 
maximum; elimination of misrepresenta- 
tion, both that the state and the banks 
were responsible for payment of policy 
obligations; and protection of the policy- 
holder through standard provisions and 
premium notices. 

Mr. Myrick outlined the common atti- 
tude toward the bill as a whole when he 
said, “It seems to some of us that by 
the state’s bringing the savings banks 
into the life insurance business, they 
are enabling the banks to engage in a 
business which really is outside their real 
function, even though it may be made a 
part of the Insurance Department. Most 
of us believe that the savings banks are 
constituted to do a particular work for 
their depositors which in no way relates 
or should relate to life insurance. The 
savings banks and the life insurance com- 
panies are two great institutions which 


W. Howard Cox Says Insurance 
Has Important Story to Tell Public 


W. Howard Cox, president, Union Cen- 
tral Life, addressing the New York State 
sales congress at Utica last Friday, urged 
life insurance men to remember the 
power of public opinion and to win its 
support by making known the true facts 
of the life insurance story. President 
Cox pointed out that the contribution of 
life insurance to the national economy 
and to public health are but a fraction 
of the thrilling history of the life insur- 
ance business in this country. Life in- 
surance is in an unusual position, he 
declared, in that “when we address our 
own policyholders we address the pub- 
lic, the two being practically synony- 
mous.” 

“The life insurance business,” he said, 
“would be proud to have the public 
know the facts about it and in the best 
interests of the public itself it is our 
obligation to see that the facts are made 
available.” With a background of the 
facts and the truth about them, the 
American public can be trusted to reach 
the correct conclusion, he stated. 

In his address President Cox cited 
many of those facts. For example, he 
pointed out that the public does not 
realize that a tax on the life insurance 
companies is a tax on the policyholder 
and that right now from every premium 
of $100 the state immediately takes out 
$2.50 in the form of a premium tax and 
that $2.50 plus all other taxes and license 
fees paid by life insurance companies 
comes directly out of the policyholder’s 
own pocket. 

“In the economic structure of the na- 
tion,” President Cox declared, “life in- 
surance companies since 1930 have paid 
to policvholders and beneficiaries $21,- 
350,000,000 which is $304,651 for every 
hour of that eight-year period. It is 
therefore a reasonable statement that the 
institution of life insurance in the more 
than twenty-one billions paid to policy- 
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W. HOWARD COX 


holders and beneficiaries has put more 
money behind recovery than the Govern- 
ment itself.” He continued: 

“In 1937 $2,400,000,000 were paid in 
this manner by the life insurance com- 
panies, an amount equal to more than 
one-third of all the currency in the 
United States, and yet the adversaries 
of life insurance would lead the public 
to believe it should buy only Term in- 
surance. Where would many a business 
be today had it not been for the re- 
serves on its business protection life 
insurance policies and what of the vast 
family reserves stored up in life and 

(Continued on Page 8) 


Insurance 


have stood well the economic stress of 
recent times. Both are engaged in highly 
important businesses. Both command re- 
spect from the people. Both have their 
own important part to play in the life 
of the state. For these reasons it was 
felt that it was to the advantage of the 
state and its citizens that they should 
preserve their individuality and not as- 
sume one another’s functions.” 


Business Gains in 1937 


He discussed the work done by life 
insurance agents in New York during 
the past year showing how it has im- 
mensely benefited the citizens and con- 
cluded that “life insurance has been re- 
lated in popular thinking to the general 
problem of economic security and has 
been made an important phase of social 
welfare.” 

Mr. Myrick quoted from a preliminary 
report of Superintendent Louis H. Pink 
on 1937 business compiled from financial 
statements filed March 1 by fifty-seven 
legal reserve life companies authorized 
in New York State. Life insurance poli- 
cies issued, revived and increased last 
year totaled $12,809,204,413, an increase 
in amount of insurance written of $1,- 
023,147,494 as compared with 1936. 
Amount of insurance in force showed a 
net increase of $4,003,861,273 of which 
amount $3,170,482,389 was Ordinary. Ag- 
gregate assets of the companies on De- 
cember 31 were $23,008,788,045. Premium 
income of these life companies for the 
year was $3,212,197,012. Claims paid to- 
taled $1,160,736,398. 

Citing those and other figures included 
in Superintendent Pink’s report, Mr. 
Myrick declared: “The agency system 
as employed by the companies under the 
supervision of the state has been re- 
sponsible for giving the state and the 
nation this economic security.” 

Sales Congress Speakers 

First speaker on the New York State 
sales congress at Utica was W. Howard 
Cox, president, Union Central Life, whose 
remarks on “Public Opinion” are sum- 


marized on this page. Others on the 
program besides Mr. Myrick were Dr. 
Hubert Greaves, professor of public 


speaking at Yale University; Joseph C. 
Behan, vice-president, Massachusetts 
Mutual, speaking as chairman of the 
Annual Message of Life Insurance; Wil- 
liam P. Worthington, superintendent of 
agencies, Home Life of New York; 
James Elton Bragg, manager, Guardian 
Life, New York City; Irvin Bendiner, 
New York Life, Philadelphia. 

Members of the state sales congress 
committee were Frank H. Wenner, 
Utica, general chairman; Elmer L. Bees- 
ley, Syracuse; William J. Davis, Ithaca; 
Philip F. Finch, Elmira; Morton J. Hall, 
Albany; Philip Preihs, Schenectady; Ed- 
ward J. Schlitzer, Rochester, and Daniel 
P. Sullivan, Buffalo. 

Officers of the Utica Association Life 
Underwriters are Howard L. Wiley, pres- 
ident; Harold T. Clark, vice-president, 
and C. Francis McNamara, secretary- 
treasurer. Committee chairmen are these: 
Lawrence H. House, Gordon C. Fergu- 
son, Jerrold L. Wheaton, Harold J 
Shackleton, Raymond J. Brewer, Frank 
H. Wenner, John W. Calder, Wilbur 
R. Tinney and S. Newton Kenyon. Utica 
committee for the state meeting included 
Mr. Ferguson, Mr. Calder and James N. 
Douglas. Mr. Douglas and Stanley Haw- 
kins of Rochester were song leaders. 

Vincent R. Corrou, mayor of Utica, and 
Richard Hatfield, president of the Utica 
Chamber of Commerce, welcomed the 
state association to the city. 





Testing Technique Aids 
In Selection of Agents 

CUMMINGS DEVELOPS POINT 

Speaking at Philadelphia Meeting Of 


Managers and Supervisors He 
Names Five Factors 





Addressing the combined managers 
and supervisors groups of the Philadel- 
nhia Association of Life Underwriters on 
Monday at the Bellevue-Stratford, Phila- 
lelphia, at their final luncheon-meetings 
of the year, O. Sam Cummings, presi- 
dent National Association of Life Un- 
derwriters, cited the definite need of a 
testing technique in the selection of new 
gents. 

He went on to say that five essential 
facts are hidden in an interview, that 
they are part of a man’s personality. 
These are mental ab/'lity level, aggres- 
siveness, stability, background knowl- 
edge, and vocational interests. Education 
is not a factor. Education and mental 
ability, he declared, are not the same 
thing at all; are not synonymous. 

Pointing out that everyone is inter- 
ested in quality business, he said that 
mental ratings of those occupations con- 
sidered quality business shows all over 
100 1.0. No person who rates below 
100 1.Q., he contended, “can normally 
present ideas to the public.” 

He developed that often a man who 
has personality and makes a nice ap- 
pearance is a failure as an agent. And 
he cited the case of one of his best 
agents, homely and cantankerous—“the 
sort of a fellow that none of us would 
hire in a million years’—he told how 
he had recently rated this chap and how 
his mental ability test had been three 
points higher than a college graduate. 

“The tests permit us not to lose men 
like him,” he asserted. “They also allow 
us to discover, in time, the nice appear- 
ing fellow who never will make good in 
our business.” 


Eastern Round Table Of 
Advertisers Meets June 1 


The Eastern Round Table of the Life 
Advertisers Association which will meet 
in Hotel Pennsylvania, New York City, 
June 1, will have as its theme “Guides 
to more effective use of advertising.” 
Royden C. Berger, editor of publications, 
Connecticut Mutual, will be chairman. 
There will be an open forum discussion 
under the direction of Jerome A. Young, 
assistant secretary in charge of adver- 
tising for the Monarch Life. 

A talk on the use of sales promotional 
material in the home office will be given 
by Arthur H. Reddall, assistant secre- 
tary and advertising manager of the 
Equitable Life Assurance Society. A talk 
on more effective use of advertising from 
the viewpoint of an agency supervisor 
will be made by Richard E. Pille, super- 


visor, Fraser agency, Connecticut Mu- 
tual, New York. From the field of gen- 
eral advertising the Round Table will 


have as guest speaker Victor Keppler, 
nationally known photographer. 

C. T. Steven, president of the L.A.A. 
and advertising manager of the Phoenix 
Mutual Life, will also address the meet- 
ing. 


JOHN T. HAVILAND RESIGNS 
Associate Meancser of Devemus-Haviland 
Agency, N. Y. C., Will Devote Him- 


self to Personal Production 
The resignation of John T. Haviland 


as associate manager of the New York 
(Doremus-Haviland) agency is announc- 
ed by the Guardian Life. 

Mr. Haviland, who has been associ- 
ated with Frederic S. Doremus, dean of 
Guardian managers, in the management 
of the agency for the past four years, 
resigned those duties in order to devote 
his full time to personal production. 
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Leslie E. White Joins 


Continental American 


LESLIE E. 


WHITE 


Leslie E. White has been appointed 
supervisor in the Newark agency of the 
Continental American Life of Wilming- 
ton, Del. General agents of Continental 
American in Newark are George J. Ain- 
binder and David Moskowitz. 

Mr. White graduated from Kearny 
High School in 1929 and became associ- 
ated with the Newark agency of the 
Provident Mutual Life in 1930. Here he 
had experience in recruiting new man- 
power and qualified for the Agency 
Builders Club.” Mr. White leaves the 
Lewis C. Sprague Agency in New York 
City, where he has been one of the 
leading producers to take up his new 
duties in Newark. 





Sees Regimentation Of 
Business on Increase 

LOWER PRICES ANOTHER TREND 

Clinton Davidson, Vice-President Fidu- 


ciary Counsel, Tells Supervisors 
Of Changes in Prospect 





Forecast of some of the changes that 
may be expected in the general business 
world in the next few years as seen by 
Fiduciary Counsel, Inc., investment coun- 
sel-organization of which Clinton David- 
son is vice-president, was made by Mr. 
Davidson before the Life Supervisors 
Association of New York City at its 
luncheon-meeting Tuesday. Mr. David- 
son has recently had conferences with a 
number of prominent figures at the na- 
tional capital including James Roosevelt, 
Thomas Cocoran, Roswell Magill, under- 
secretary of the treasury, Representative 
Vinson, Ways and Means Committee 
chairman, and Senator Pat Harrison of 
the Senate Finance Committee, and he is 
convinced that the administration means 
to cooperate with business, without 
changing New Deal objectives. 

The trend of incomes over the next 
twelve months, Mr. Davidson told the 
supervisors, would be that those receiv- 
ing salaries between $5,000 and $10,000 
and those in business having such earn- 
ings will receive increases but that the 
tendency would be for the big incomes 
to lower. 


Seen as World Trends 


“We can expect over the next few 
years that the men and the institutions 
who are equipped and have the ability 
to adjust themselves to the new order 
of things will be quite fortunate,” com- 
mented the speaker. “There never was 
a time when it is as essential to have 
one’s ear to the ground, to constantly 
feel the public pulse, to be able to recog- 
nize world and national trends. 

“The most marked change probably 
will be the extreme degree of regimen- 
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tation which we may expect in America 
over the next few years. Centralization 
of government in Washington is ineyjt. 
able regardless of what party is in power 
Even the most ‘hide bound’ industrial. 
ists have said privately and for publica. 
tion that they have no quarrel to pick 
with the New Deal objectives but they 
believe their methods have been wrong 
The New Deal objective of government,} 
centralization has not been hidden by 
has been proclaimed from the hous 
tops. So you can see that it must surely 
come. With this gradual process oj 
regimentation, we may expect Over the 
next ten years, prosperity and depres. 
sion, inflation and deflation, ups and 
downs, just as we have always had, by 
we believe that each will be of shorte 
duration. We likewise believe that the 
time for lower prices has already arrived 
Electric refrigerators, all household ap. 
pliances and products used by the top 
crust of the middle class, will be made 
so that they can be sold at lower prices” 





New York Supervisors Set 
June 15 for Annual Outing 


The Life Supervisors Association of 
New York City will hold its annual out. 
ing Wednesday, June 15, at Bonnie Briar 
Country Club in the Westchester hills 
back of New Rochelle and Larchmont 
At that time officers for the coming 
year will be elected, the nominating con 
mittee headed by Jerome Siegel, former 
president, reporting then. 

Announcements concerning the outing 
were made by Robert Lahm, chairman 
of the outing committee, at the regula 
luncheon meeting held Tuesday. Presit- 
ing at the luncheon was Lowell M 
Baker, acting president, who introduced 
the guest speaker, Clinton Davidson, a 
summary of whose talk will be found in 
this paper. Guests at the luncheon wer, 
in addition to the speaker, Carl Gumn, 
assistant superintendent of agencies, Na- 
tional Life of Vermont, and T. C. Gootch, 
7% office agency assistant of Canada 

ife. 


Million Dollar Round Table 
Group to Meet in Chicago 


The executive committee of the Million 
Dollar Round Table, National Associa- 
tion of Life Underwriters, will meet i 
Chicago next Monday and Tuesday. Mat- 
ters to be discussed include arrange- 
ments for the three-day outing to bh 
held at Galveston, Texas, and the meet- 
ing in conjunction with the national as- 
sociation meeting at Houston. Also to 
be discussed with a view of presentin! 
recommendations at the business session 
at Houston will be rules pertaining to 
membership qualification. 

The committee members will be the 
guests of Harry T. Wright, past chait- 
man of the Round Table, while in Chi- 
cago. Mr. Wright has invited members 
of the Round Table who live in Chicago 
and vicinity to join the committee met 
bers at a luncheon on Tuesday. 

Monday afternoon the committee 
members will be on the program of the 
business-getter sales clinic of the Chi- 
cago Association of Life Underwriters 
This will be the first time that a pr 
gram of any local insurance group ha 
been made up entirely of million dolla 
producers. The five committee melt 
bers will tell the methods which the! 
have found to be most successful in sel 
ing life insurance. 


LUCIUS M. ALLEN DEAD 

Lucius M. Allen, 72, assistant treasure’ 
of the Provident Mutual Life of Phil 
delphia, died May 9 of a heart attack 
He is survived by his widow, Mary © 
Allen, and a daughter, Mrs, Anna Jone: 
of Narberth. 

Mr. Allen joined Provident Mutual # 
a bookkeeper over fifty-two years 4¢° 
He was a native of Chester, Pa. 


J. J. MEADE PROMOTED 
The John Hancock has promoted Joh 
J. Meade to assistant manager at Jers?! 
City. He was formerly an agent im th: 
Flushing, N. Y., office. 
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C. B. Petrie Vice-President 
Of Cone Advertising Agency 


C. Barker Petrie, formerly vice-presi- 
dent in charge of advertising of The 
Weekly Underwriter, has been appointed 
a vice-president of the Andrew Cone 
Advertising Agency of New York City. 
With the exception of one year during 
which he was art director of the maga- 
zine Madamoiselle, Mr. Petrie had been 
associated with The Weekly Underwriter 
since 1931, when he returned to Amer- 
ica after several years of study and free 
lance work abroad. 

Following the World War, during 
which he served in the Field Artillery, 
Mr. Petrie took up newspaper work with 
the Courier-Journal in Louisville, Ky. 
Two years later he went with the Chi- 
cago Herald-Examiner, from which he 
resigned to join the New York bureau 
of the Insurance Field. Mr. Petrie later 
opened a studio of his own which he 
operated for several years prior to join- 
ing the staff of the old New York Eve- 
ning World. During the last two years 
with that paper his features were syndi- 
cated by the World organization. 

The Andrew Cone Agency has a special 
insurance department and represents a 
number of insurance companies. 





Annual Message 
(Continued from Page 1) 


homes, factories and farms. They are 
safely invested in railroad securities to 
help make travel and transportation by 
rail swift, sure and safe. They are 
safely invested in public utility bonds, 
helping to bring cheaper heat, light and 
power to all. 

“The trained and conscientious life in- 
surance salesman knows that human 
values take precedence over all other 
values—that the supreme purpose of life 
insurance is to preserve life values, thus 
enabling our citizens to discharge their 
obligations to family and business alike 
with absolute certainty and full security, 
It is our earnest hope that this Annual 
Message of Life Insurance may be a 
helpful instrumentality toward establish- 
ing future security for additional thou- 
sands of Americans and their families, 
and a contributing factor in the con- 
tinued progress and stabilization of our 
great country.” 

Secretary Roper Heard 

Likewise Secretary Roper pointed his 
remarks toward the real significance of 
life insurance for the people when he 
said, “The records of life insurance com- 
panies, more than of any other business, 
express the relative growth of the spirit 
of social and financial responsibility for 
the other fellow. The contributions that 
the companies annually make toward en- 
couraging and building security. in the 
American home life go a long way to- 
ward the maintenance of the high stand- 
ard of living of our people. 

“Notwithstanding our progress in all 
iclds since frontier days, we are still 
living in a world of complex problems, 
Most of them affecting directly the 
‘alety of the human being. Great con- 
sideration should be given to the insur- 
ance needs and financial resources of 
policyholders so that the form of insur- 
ance will be suited and the cost within 
his means. Associated with this should 
be educational and health-supporting en- 
deavors between the company and its 
policyholders. Insurance underwriters 
exercise a proper and needed trusteeship 
M providing these safeguards.” 

The National Association of Life Un- 
derwriters and the local associations 
throughout the country were an import- 
ant means of carrying the Annual Mes- 
‘age direct to communities and the peo- 
Ple. National President O. Sam Cum- 
mings of Houston, who has been on a 
Speaking tour carrying him over a large 
= of the United States, was in Phila- 
elphia Monday as speaker before the 
gar of the Philadelphia Associa- 
TF ap A. Stevenson, executive vice- 
President of the Penn Mutual Life, was 


the Speake < “4° 
fast Se i ae Seana. Sree 


Divided Authority In 
Canadian Supervision 


BEFORE ROYAL COMMISSION 


Supt. McNairn of Ontario Shows Dupli- 
cation of Powers Between Dominion 
and Provincial Departments 








In a submission on jurisdiction in in- 
surance in Canada placed before the 
Royal Commission on Dominion-Provin- 
cial Relations, Hartley D. McNairn, Su- 
perintendent of Insurance for Ontario, 
discusses the whole subject of conflict 
of authority between the Dominion In- 
surance Department and the Provincial 
Insurance Departments. Superintendent 
McNairn points out that there exists in 
the present divided control overlapping 
features with respect to application for 
and issue of licenses, annual statements 
or returns, statistical data and valuation 
of securities for purposes of annual 
statements. 

Of all insurance transacted in Canada 
approximately 44% is in Ontario and 27% 
is in Quebec, a total of 71%, the balance 
being in the other provinces. Of all 
insurance companies operating in more 
than one province, 95% are located in 
Ontario and Quebec. 


Sums Up Situation 

Concluding his memorandum to the 
Royal Commission, Superintendent Mc- 
Nairn says: “It is essential that any 
redistribution of insurance supervisory 
powers should have as its object not 
only the elimination of such duplication 
or overlapping as now exists, but more 
importantly the final settlement of the 
controversy as to jurisdiction between 
the Dominion and the provinces that has 
not only involved great expense but has 
been a most disturbing influence in the 
business. 

“It seems obvious that the limits of 
any division of authority cannot be so 
defined as to be without question and it 
is inevitable that controversy will arise. 
Any submission so far made to your 
commission has overlooked this signifi- 
cant fact, yet all contemplate a final sct- 
tlement. All submissions to your com- 
mission on this subject with one excep- 
tion have admitted that certain matters 
of insurance regulation can best be per- 
formed by the provinces. No submis- 
sion has yet suggested that there are 
any functions of the Dominion Depart- 
ment that cannot be undertaken by the 
provinces in an efficient and economical 
manner, nor has it been shown that 
where there is no overlapping the work 
could be done more economically or effi- 
ciently by a central department. Most 
submissions on this subject are directed 
at the removal of overlapping and dupli- 
cation. There would be no overlapping 
if the Dominion Department were elim- 
inated. 

“In summing up it is submitted that 
insurance is essentially a matter of local 
and private rights; that the provincial 
Insurance Departments have dcmonstrat- 
ed their ability to supervise the business 
of insurance in a co-operative, progress- 
ive and satisfactory manner; that a di- 
vision of authority inevitably involves 
controversy, and that the most efficient 
and economical form of supervision can 
be given by the Dominion acknowledg- 
ing the complete jurisdiction of the 
provinces in the field of insurance.” 


A. J. HILL’S 25TH ANNIVERSARY 


State Life Agency Has Put More Than 
$100,000,000 Business On 
Books 

One of the most remarkable r-cords 
among West Coast general agencies is 
that of Arthur J. Hill, San Francisco, 
general agent, State Life, who is cele- 
brating his twenty-fifth year with the 
company. Since 1914 the agency has pro- 
duced in excess of $100,000C00. May is 
Hill Month with the California agency. 

An unusually ingenious production ex- 
ecutive, he has made his name state 








known through slogans and other ideas. 
He has brought a number of able men 
into the business. 








Bierman Receiving No. 500,000 


Northwestern National Life issued its 
half-millionth policy—No. 500,000—May 
5. It is on the life of Bernie Bierman, 
head football coach. at University of 
Minnesota and tutor of Minnesota’s fa- 
mous Golden Gophers, who had applied 
a few days earlier for a pension bond at 
age 65. 

Bierman is shown in his office in the 
acconipanying picture’ receiving’ the 
policy from R. D. Davis of the White & 
Odell agency, Minneapolis, who handled 
the case. Northwestern National’s last 
hundred thousand policies have been is- 
sued in less than five years. Number 
400,000 being dated July 14, 1933. Policy 
No. 300,000 was issued June 22, 1928. 





DR. CHARLES D. WHEELER DEAD 


Medical Referee for State Mutual Life 
Associated With Company for 
Thirty-three Years 
Dr. Charles D. Wheeler, medical ref- 
eree of the State Mutual Life, died last 
Saturday after an association with that 


company of thirty-three years. He was 
73 years old. 
Native of Worcester, Dr. Wheeler 


graduated from Williams College in 1888 
and from Harvard Medical School in 
1902. He studied abroad before enter- 
ing private practice, joining the State 
Mutual in 1905. He was _ successively 
assistant medical director, medical direc- 
tor and medical referee since 1935. Dr. 
Wheeler was a member of the Massachu- 
setts State Medical Association, Ameri- 
can Medical Association, Fellow of the 
American College of Surgeons and a con- 
sulting surgeon for the Worcester City 
Hospital. He was a member of several 
Worcester clubs, the Williams Club of 
New York and the Harvard Club of 


Joston. 





LIFE COUNSEL PROGRAM 


One Feature Will Be Discussion of Col- 
lateral Assignment Forms; Banker 
ill Be a Participant 
Papers to be read at the Spring meet- 
ing of the Association of Life Insurance 
Counsel at the Homestead Hotel, Hot 
Springs, Va., May 27-28, and speakers 
are these: 


Thomas A, Bradshaw, Provident Mutual— 
“Some Problems in Connection with Policy 
Loans.” a F 

Frank E. Dully, Travelers—‘The Life Insur- 


ance Law of Connecticut.” _ 

Theodore H. Tangeman, Columbus Mutual- 
“Fundamental Principles Relating to Application 
of Dividends.” : 

John M. Avery and Henry H. Jackson, Na- 
tional of Vermont: “Principles and Practices, 
Actuarial and Legal.” 

George Hoague, New England Mutual, 
will lead a discussion on “Collateral As- 
signment Forms.” Participating in this 
discussion will be H. K. White, assistant 
cashier, First ‘National Bank of Boston, 
chairman of the subcommittee of the 
American Bankers Association on stand- 
ard forms, reports and records. That 
committee has been drafting a collateral 
assignment blank which has been sub- 
mitted to some of the companies. 

A report of committee on community 
property law will be read by Berkeley 
Cox, chairman. 


Stevenson Says Fine 
Record Refutes Critics 
AGENTS CAN FACE CLIENTS 





Criticisms of Insurance Hollow; Public 
Confidence High; Advantages 
Here to Embrace 





Speaker at the keynote breakfast held 
by the Chicago Life Underwriters Asso- 
ciation May 9, John A. Stevenson, execu- 
tive vice-president Penn Mutual, cen- 
tered his remarks on present day life 
insurance service trends. He likened the 
present economic situation to that exist- 
ing in some of the flooded cities about 
a year ago and declared that just now 
the best service jobs in the life insur- 
ance business are being done by those 
who are doing the most adequate selling 
job. He quoted figures to demonstrate 
what the institution of life insurance 
represents; what the service of life in- 
surance is and the part played by the 
underwriter, pointing to the $15,000,000,- 
000 of protection sold last year. Then 
he referred to the criticisms of life in- 
surance. Excerpts from his address fol- 
low: 

“1 think the unfavorable criticisms of 
life insurance which have appeared are 
largely to be explained by the superla- 
tively fine job we have done. It’s al- 
ways the leader who is attacked in any 
combat just because he’s out in front and 
since the growth of life insurance has 
been phenomenal and the financial 
storms of the last few years have been 
able to do relatively little harm to the 
institution of life insurance it seems only 
natural that our present position should 
make us the target of publicity hunters 
who lack a knowledge of life insurance. 

In Enviable Position 

“Since the heavy financial storms have 
washed so lightly against the foundations 
of life insurance aren’t we in a far more 
fortunate position than most types of 
business organizations? Can we have 
any real worries about public confidence 
in our business when we stop to think 
that half the people in this country are 
putting their hard earned money into our 
hands in return for our promise to de- 
liver certain sums at the time specified 
on the piece of paper which these peo- 
ple receive in return? 

“Let me ask you another qusetion. Is 
there any underwriter in this room who 
hesitates to call back on his clients be- 
cause he’s recommended investments 
that haven’t turned out too well? 

“Briefly, then, we have had very little 
debris to clean up in our own cellars 
after the disastrous financial flood. But, 
for example, when we see statements to 
the effect that at the present time there 
are in this country 700,000 orphans or 
children of broken families who are re- 
ceiving public assistance of some kind, 


isn’t the part the life underwriter can 
play pretty clear?” 
Then Mr. Stevenson turned to in- 


dividual accomplishments, saying: “We 
realize, when we hear of an outstanding 
job, that any member of the Chicago 
Life Underwriters Association could do 
it—but do we always follow through on 
that idea? I’m not supposing for one 
moment that selling under present con- 
ditions doesn’t “require considerable in- 
genuity, but I think the old adage is still 
pretty true that ‘where there’s a_ will 
there’s a way.’ 
No Subterfuge Needed 

“With a strong financial position, pub- 
lic confidence and a fine group of com- 
petent underwriters all in our favor, we 
need no subterfuges for the acceptance 
of our product. But the point I do want 
to make is that all these advantages will 
do us very little good, under present 
conditions, unless the abilities of under- 
writers like yourselves are translated 
into action.” 

Chairman of the breakfast was A. E. 
McKeough, president of the Chicago as- 
sociation. L. Mortimer Buckley, as 
chairman of the special insurance week 
committee, awarded the prizes to the ten 
winners in the high school essay con- 
test. 











Page 6 










THE EASTERN 
UNDERWRITER. 







May 13, 193 





H. J. Johnson Agency 
Has 21,000 Policyholders 


TENTH ANNIVERSARY MEETING 





Agency Under Mr. Johnson Has Grown 
From $500,000 Production a Year 
To $9,500,000 





The tenth anniversary of Holgar J. 
Johnson as Pittsburgh general agent of 
the Penn Mutual, which was celebrated 
last week, was an enthusiastic event. 
When Mr. Johnson came to Pittsburgh 
he succeeded James C. Biggert who had 
retired after more than forty years with 
the company. The growth of this agency 
in the last decade can best be told by a 
brief description of developments. 

The first agency meeting under Mr. 
Johnson had four agents present, these 
agents still being members of the agen- 
cy. There are now ninety-four agents, 
with an office force of twenty-three. 
Upon several occasions the quarters of 
the agency have been enlarged, the 
present area being 5,300 square feet. 


Production Record 


In 1927 the Pittsburgh agency pro- 
duced less than $500,000 of new business. 
In less than two years under Mr. John- 
son the agency had produced in excess 
of $8,000,000 of new life insurance. In 
January, 1930, the agency had moved into 
sixth place in the company’s production 
ranking with $950,000 of paid business 
in one month. In June of the same year 
the agency produced $1,250,000 of written 
business, its first million dollar month, 
and closed that year with a paid record 
of $6,628,000. 

In the 1937 honor roll of the company 
the agency was in second place with a 
production of $9,500,000. In ten years the 
agency has produced $70,000,000 of in- 
surance. 

In addition to the territory it has in 
Pennsylvania and adjacent counties, it 
serves six counties in West Virginia and 
two in Ohio. Altogether it has 21.000 
policyholders on its books. Eric G. John- 
son, who came with the agency in De- 
cember, 1928, is associate general agent. 

The educational conferences of this 
agency have been a feature and Holgar 
J. Johnson has spoken on many pro- 
grams of life underwriters throughout 
the country. 


Speakers At Last Week’s Affair 

At the anniversary meeting last weck 
Mr. Johnson was chairman of the after- 
noon sessions and there were talks by 
the following representatives of the home 
office : 

Thomas Newhall, financial vice-presi- 
dent; Dr. Samuel B. Scholz, Jr., medical 
director; Joseph M. Conover, assistant 
to the president. and Alexander E. Pat- 
terson, vice-president in charge of 
agencies 

Toastmaster at the banquet was Eric 
G. Johnson. John A. Stevenson, execu- 
tive vice-president, was principal speak- 


er. A historical sketch of the agency 
was given by Harriet Fitzpatrick and 
Mildred Kennedy. Dinner was at the 


University Club 


Durant Conn. General 
Manager at Washington 


The Connecticut General announces ap- 
pointment of Armand Durant as manager 
of its Washington branch. Mr. Durant 
is a native of Atlanta, attended Marist 
College, Georgia School of Technology, 
the United States Naval Academy and 
Virginia Military Institute from which 
he was graduated in 1916. He served as 
captain in the United States Army until 
1921 when he resigned to go into busi- 
ness. In 1933 he entered life insurance, 
joining the Connecticut General’s Wash- 
ington office in 1935. 


ANNUAL MESSAGE LAUNCHED 


Jerome Clark, vice-president Union 
Central, and executive committee chair- 
man Life Insurance Sales Research Bu- 
reau, launched the Annual Message of 
Life Insurance in St. Louis May 9. 


Joins Pan-American Life 





FRANK T, LIMONT 


President Crawford H. Ellis of the 
Pan-American Life of New Orleans, an- 
nounced to the field force of that com- 
pany the appointment of Frank T. Li- 
mont as superintendent of agencies. Mr. 
Limont has been with the Equitable So- 
ciety of New York for a number of 
years as superintendent of its southern 
department which position he leaves to 
join the Pan-American. 

Educated at Boston College and Har- 
vard School of Business Administration, 
Mr. Limont joined the Equitable Society 
immediately after the World War being 
particularly successful in training and 
directing men. 





Michel Kley, St. Louis, welfare rep- 
resentative Metropolitan Life, addressed 
the Advertising Club of St. Louis May 3. 





Dr. Huston, Bankers 


Life, Dead at Age 56 


WITH COMPANY FOR 25 YEARS 





Was Executive Committee Member As- 
sociation of Medical Directors of 
North America 





Dr. Ross Huston, vice-president and 
medical director Bankers Life, Des 
Moines, and a member of the board of 
that company since 1926, died at his 
home in Des Moines, May 2, age 56. 
He had been in ill health for six years. 

Dr. Huston’s service with the Bankers 
Life extended back for more than twenty- 
five years. A native of Illinois, he at- 
tended Drake University, Des Moines, 
and later was graduated from the Col- 
lege of Physicians and Surgeons, Chicago. 
He was in general practice in Des 
Moines for several years and in 1908 
became an authorized medical examiner 
for the Bankers Life. In 1909 he estab- 
lished the company’s first home office 
laboratory which he conducted for sev- 
eral years in connection with his private 
practice. In 1915 he gave up general 
practice to devote all of his time to the 
Bankers Life, and a few years later was 
named medical director. In 1926 he was 
elected to board and in 1934 was chosen 
vice-president and medical director. 

Widely acquainted in medical circles of 
the life insurance business, Dr. Huston 
served one term as medical section chair- 
man, American Life Convention, and was 
a member of the executive committee of 
that organization for many years. He was 
a member of the executive committee of 
the Association of Medical Directors of 
North America. 

Dr. Huston was born on a farm near 
Blandensville, Ill Surviving are his 
widow and one son, John Huston, of 
San Francisco, a member of the Bankers 
Life agency in that city. A sister and 
four brothers also survive. 
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More Irritation for Agents; 
Doubleday, Doran Displays 
Oliver De Werthers Boot 


The fad of writing a book giving re. 
sons for alleged dissatisfaction with 
existing life insurance, inviting the py}. 
lic to confer about it free or with , 
fee, accompanied by the statement thy 
the advertiser is not selling insurance, ; 
growing. Latest is an ad in the financig 
section of the New York Times of Olive 
De Werthers Associates, 274 Madiso; 
Avenue, N. Y., featuring book, “Behinj 
the Scenes of Life Insurance,” anj 
headed by statement that the answer 
found in the book “are worth cash { 
you” because they tell how “to recoye 
cash values; cancel policy loans; reduce 
premiums” and, while doing this, “actyal. 
ly increase your protection without addej 
cost.” 

De Werthers describes himself as , 
consulting actuary and one time direc. 
tor of life insurance division of Emer. 
gency Relief Administration of N, y 
State. 

This book is being displayed in win. 
dows of Doubleday-Doran Book Shop; 
Inc. 

Another window display is a placari 
about the Gilbert and Sullivan book 
which was advertised in page space r- 
cently. This display is in Womrath 
Bookshops. 





A. J. Starner Supervisor 
In Agency Dep’t, Acacia 
Albert J. Starner has become a super- 
visor in the agency department, Acacia 
Mutual Life. Mr. Starner has engaged 
in life insurance activities in Brooklys, 
Boston and Baltimore and _ his recor! 
includes a long experience in virtually 
every type of field activity, including that 
of agent, supervisor, assistant manager 
and manager. In recent years he has 
been manager, Baltimore branch, Con- 
necticut General, from which position hi 
goes to Acacia. 





IF THERE WERE NO AGENTS 





Metropolitan Life’s Institutional Ad Says 
Little Insurance Would Be Sold 
Without Field Men 
The institutional ad of the Metropol- 
tan Life, “Suppose there were no life 
insurance agents,” attracted wide atter- 


tion. The two concluding paragraphs 
follow: ‘ 
“And this is understandable. It i 


human nature to expect to live a ful 
and normal lifetime. It is natural to ex 
pect catastrophe to happen to the other 
fellow, and not to one’s self. It is only 
human for a man to have faith in his 
future, and to put off providing for that 
future. 

“Unfortunately, the best doesn’t always 
happen. . That is why it is fortunate tor 
the average man, and for his wife and 
children, that there are such people * 
life insurance agents. Your agent, doe: 
you a valuable service, often in spite 0! 
yourself.” 





WRITINGS OF WOODS COMPANY 


Edward A. Woods Co., Pittsburgh 
general agent Equitable Society, report 
a gain for the second consecutive month 
in comparison with last year. In Apt 
the gain was 3% and in March 32% 
Forty-five of the staff wrote over $25,00 
in April. The total for that month wé 
more than $2,725,000. William M. Dut 
led the agency in March with $110,00" 
paid. Maurice B. Cohill, an assistat! 
manager, led in April with $220,000. 





JONES ACTUARY FOR GRESHAM 


Directors of the Gresham Life, Londo, 
announce appointment of H. G. Jones ® 
actuary. Mr. Jones has been assistatt 
actuary since 1935. H. E. Raynes, @& 
tuary and life manager, Legal & Gen- 
eral, has been appointed consulting 4 
tuary to the Gresham Life. 
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Suppose there were no Life [Insurance Agents 


ar little or no exaggeration to say that if 
there were no life insurance agents, rela- 
tively few people would own life insurance. 


Many thousands more of the women who 
are widowed every year, thousands more of 
the children who are left fatherless, would be 
totally or pitifully unprovided for, if it were 
not for life insurance agents. 


For it is a fact that, although life insurance 
is the surest way in which the average man 
can provide an immediate estate for his fam- 
ily, life insurance is not bought—it is sold. Only 
rarely does the man eligible for life insurance 


make the first move toward getting it. 


And this is understandable. It is human 
nature to expect to live a full and normal life- 
time. It is natural to expect catastrophe to hap- 
pen to the other fellow, and not to one’s self. 
It is only human for a man to have faith in his 
future, and to put off providing for that future. 


Unfortunately, the best doesn’t always hap- 
pen. That is why it is fortunate for the average 
man, and for his wife and children, that there 
are such people as life insurance agents. Your 
agent does you a valuable service, often in 


spite of yourself. 








This is Number 1 in a series of advertisements designed 

to give the public a clearer understanding of how a life 

insurance company operates. A copy of this advertise- 
ment will be mailed upon request. 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) i» 
vae 


Frederick H. Ecker, CHARMAN OF THE BOARD 
Leroy A. Lincoln, presivent 
1 MADISON AVENUE, NEw York, N. Y. 











HIS is the first* of a new series of advertisements designed to give the public a clearer under- 


standing of how a life insurance company operates. It’s fitting that the first of this series concerns 


the insurance agent. For he performs a most important service—he helps give peace of mind and a 


comforting sense of security to millions of people. 






*Appears in May issues of: Cosmopolitan + Nation’s Business « Saturday Evening Post, May 14 « Collier’s, May 14 » American 
Weekly, May 8 « This Week, May 15 » Forbes, May 1 + Business Week, May 14 + Time, May 9 
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Legislation at Albany 


By Don Holbrook 


The New York State legislative ses- 
sion of 1938 had before it more measures 
of vital interest to the insurance business 
than any other session during the past 
twenty years. In the consideration of 
every subject before it, the legislature 
of 1938 was inclined to be hysterical, 
and freak proposals were introduced, re- 
ported from committee and passed with 
as much dignity as constructive meas- 
ures. A bill to regulate the manufacture, 
labeling and sale of cat and dog food 
actually passed the legislature and went 
to the Governor for veto. 

Insurance is to be congratulated that 
in the final analysis it was not more 
severely injured. Insurance as an insti- 
tution has weathered the financial hurri- 
cane which swept the country and today 
stands as a monument of certain eco- 
nomic value, in times when many other 
financial businesses have not fared so 
well. 

Powers of Piper Committee 


The passage of the Savings Bank Life 
Insurance bill urged by the Governor 
and the investigation of Industrial life 
companies were the chief focal points of 
interest in the legislative session. The 
Senator Quinn resolutions to investigate 
Industrial life companies had a field day 
and a largely attended public hearing, 
but were not reported, but the Piper joint 
legislative committee appointed to study 
the recodified insurance law, picked up 
the subject of Industrial insurance as an 
added attraction and attempted to have 
its powers enlarged to consider this sub- 
ject. Legislative leaders, however, de- 
leted the language from the resolution 
extending the life of the committee, 
authorizing investigation of Industrial 
companies and extended the life of the 
committee with a liberal appropriation 
to continue its studies of the new pro- 
posed insurance code, The chairman of 
the committee insists, however, that he 
still has power under the legislative law 
to investigate Industrial insurance if the 
committee desires to do so. 


Freak Policy Bill 


Two bills by the same author illustrate 
forcibly the legislative trend. The Krein- 
heder bill providing that after January 
1, 1939, every life insurance policy ex- 
cept Term, Industrial and pure Endow- 
ment, should be written as a straight life 
contract to mature as an Endowment at 
age 8&5. Other forms of contract might 
be purchased by the insured which would 
be evidenced by riders attached to the 
basic policy. The riders would state sep- 
arate cash and loan values, extended in- 
surance and the like, and the insured 
might surrender the insurance purchased 
under the rider at any time taking the 
cash value or purchasing paid up insur- 
ance therefor or apply the proceeds to- 
wards payment of additional premiums 
on the basic policy. This actuarial mon- 
strosity was actually reported in the As- 
sembly, passed and went to the Senate 
where it died in the insurance committee. 

New Code Bill Introduced 


The Joint Legislative Committee on 
Recodification of Insurance Law intro- 
duced during the closing week of the 
session the new administrative code. This 
bill was introduced to secure additional 
copies for free distribution and study. 


Amendments to the Insurance 
Law Approved by the 


Governor 

The O’Brien-Piper bill, Senate Printed 
No. 2374, Assembly Printed No. 2909, 
amends §§ 10l-a, b, Insurance Law to 
permit Group life insurance for 5,000 or 
more members of associations of civil 
service employes. Piper bill passed and 
approved as Chapter 580 laws of 1938. 

The O’Brien-Piper bill, Senate Printed 
No. 887, Assembly Printed No. 1318, 
amends § 10l-a, Insurance Law by ex- 
tending definition of Group life insur- 


ance to include coverage of members of 
incorporated policemen’s benefit associa- 
tion in existence for at least twenty 
years, provides association shall be 
deemed employer and not less than 75% 
of members may be so insured. Piper 
bill passed and approved as Chapter 73 
laws of 1938, 

The O’Brien-Piper bill, Senate Printed 
No. 1624, Assembly Printed No. 2021, adds 
a new Section 98-a Insurance Law to 
prohibit contracts with Industrial insur- 
ance agents under which a life insurance 
company charges against an agent a sum 
of money for surrender of cash of In- 
dustrial policy or a result of lapse of 
any such policy that has been in force 
three years or longer. O’Brien bill 
passed and approved as chapter 613 laws 
of 1938. 


Industrial Endorsement Included 


The O’Brien bill, Senate Intro No. 815, 
Assembly Reprint 3030, amends § 83-a 
Insurance Law to exclude Endowment 
insurance from definition of Industrial 
life insurance. Approved as chapter 477 
laws of 1938. 

The Committee on State Legislation 
of the Association of the Bar of the 
City of New York, in approving this 
bill said: 

“One of the effects of this proposal 
would be to require agents writing En- 
dowment Industrial insurance, to be li- 
censed agents under the provisions of 
Sections 91 and 9l-a of the Insurance 
Law. This would afford some measure 
of protection to purchasers of small En- 
dowment policies.” 


Housing Investment 


The O’Brien-Piper bill, Senate Printed 
No. 574, Assembly Printed No. 326, adds 
new § 20-b Insurance Law to permit life 
insurance corporations until December 
1, 1943, to invest in real property for 
low-rental housing in cities of over 300,- 
000 or more, aggregate investments not 
to exceed 10% of total assets. O’Brien 
bill passed and became Chapter 25 laws 
of 1938. 

There was also the Berg-Dooling bill 
on the same subject, which died in com- 
mittee. 

Savings Bank Life Insurance 


The Livingston-Piper bill, Senate 
Printed No. 1783, Assembly Printed No. 
2281, the Savings Bank Life Insurance 
Act. Livingston bill passed and approved 
as Chapter 471 laws of 1938. 

The purposes and objects of this meas- 
ure are so well known that further com- 
ment on it is not made here. 


Limits Amount on Children 


The O’Brien-Piper bill, Senate Printed 
No. 2290, Assembly Printed No. 2728, 
amends §§ 280, 282 Insurance Law to 
strike out graduated scale of limits for 
Industrial insurance under age of ten 
years and provide for a flat $400 maxi- 
mum. Piper bill passed and became 
Chapter 286 laws of 1938. 

Policy Loan Interest 


The O’Brien-Piper bill, Senate Printed 
No. 2094, Assembly Printed No. 2573, 
amends § 101 Insurance Law to make 
maximum interest rate on loans on life 
insurance policies 444% if payable in ad- 
vance or at equivalent effective rate if 
interest is payable otherwise. Piper bill 
passed and approved as Chapter 450 
laws of 1938. 

The bill provides if the loan is made 
or repaid on a date other than the anni- 
versary of the policy, the company may 
collect interest for the portion of the 
current year on a pro-rata basis at the 
rate of interest specified in the policy. 
It is also provided that the amended 
section shall affect all policies delivered 
in this state more than three months 
after the effective date of this act. The 
act takes effect October 1, 1938. 

The advance rate of interest charge 
figures four mills per dollar per month 
as against the present customary inter- 
est charge of five mills per dollar per 





month. The bill approved by the Gover- 
nor is a compromise measure adopted 
by the Superintendent of Insurance after 
the opposition of life companies, agents 
and brokers to the proposal for a slid- 
ing scale of interest to be determined 
by the Superintendent from year to year 
to be based on the market*value of the 
money loaned. 


Insurance Bills Vetoed by 


The Governor 

The O’Brien-Piper bill, Senate Printed 
No. 2027, Assembly Printed No, 2528, 
adds new § 145 Insurance Law, providing 
no person, firm or corporation shall use 
title of insurance advisor, insurance coun- 
selor, insurance analyst, or other similar 
designation or represent himself as being 
able to act in such capacity, unless li- 
censed as an insurance broker or agent, 
or both prohibits offering for a fee to ex- 
amine insurance policies, section, how- 
ever, not to apply to an attorney or cer- 
tified public accountant. 

The O’Brien bill passed and was vetoed 
by the Governor. In vetoing this bill 
Governor Lehman said: 

“This bill would require any person, firm or 
corporation desiring to use the descriptive title 
of ‘insurance adviser,’ ‘insurance ‘counselor,’ 
‘insurance analyst,’ or any other similar desig- 
nation to obtain a license as an insurance broker 
or agent. The Superintendent of Insurance has 
suggested to me that this bill should receive 
further study by the Insurance Department in 
cooperation with the Joint Legislative Commit- 
tee created to revise the Insurance Law and 
make related studies. I am, therefore, dis- 
approving the bill.” 

Commenting on this bill the Committee 
on State Legislation of the Association 
of the Bar of the City of New York had 
to say: 

“Section 3 of the bill contains the fol- 
lowing saving clause: 

“3. This section shall not apply to any at- 
torney at law admitted to practice in the courts 
of this state when acting in behalf of his client 
or clients in-rendering legal opinions or giving 
legal advice on imsurance contracts, or to any 
certified public accountant of this state when 
rendering professional services or assistance to 
a client _on matters relating to the recording, 
presentation or certification of financial facts 
or data.’ 

“The provisions of this clause are too nar- 
row adequately to protect the legal and account- 
ing professions. The bill in terms would pre- 
vent an attorney or an accountant from advising 
nis client concerning the relative merits of par- 
ticular carriers or the rates of insurance. It 
would create a special privilege in insurance 
agents and would prohibit the seeking of advice 
from impartial persons, such as bankers, uncon- 
nected with particular insurance companies. 
The bill is disapproved.” 


Miscellaneous Bills Relating 
to Insurance 


The Rossi bill, Assembly Printed No. 
2547, adds new § 391 General Business 
Law to require all contracts for use in 
state to be printed in certain sized type. 
Killed in committee. Would have re- 
quired reprinting of all insurance con- 
tracts in use in state. 

The Farbstein bill, Assembly Printed 
No. 662, adds new § 18-a Public Welfare 
Law to provide no person insured under 
life insurance policy having cash surren- 
der value of $100 or less shall be dis- 
qualified for public relief solely on that 
ground. Died in committee. 

The Kirnan bill, Assembly Printed No. 
2111, amends § 129 Public Welfare Law 
to provide ownership of life insurance 
policy of $500 or less shall not be bar 
to relief, or ownership of $250 or less 
by dependent of such person and rela- 
tive to claim on insurance by public wel- 
fare officials. Died in committee. 

The Joseph bill, Senate Printed No. 
334, amends § 370 General Business Law 
to provide rate of interest charged to 
policyholders for Joans on security of 
life insurance policy shall be $4 on $100. 
Died in committee. 

The O’Brien bill, Senate Printed No. 
2418, amends Chapter 897 laws of 1934 
to authorize corporations subject to in- 
surance law to make loans, advances of 
credit and purchases in accordance with 
provisions of National Housing Act of 
1934. Approved as Chapter 674 laws 
of 1938. 

(Continued on Page 30) 
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W. Howard Cox 


(Continued from Page 3) 


Endowment policies? I repeat, 65% oj 


the $21,350,000,000 has gone to livin 
policyholders. 
“We have all heard fears expresse 


by individuals at the huge accumulatioy; 
of assets by the life insurance comp,. 
nies. It is true the amount is larg 
$26,500,000,000 at. this time, and, (oj 
willing, it is going to keep on growing 
These misguided individuals choose 
look upon these funds as huge reseryojx 
of wealth kept for some mysterioy 
possibly sinister purpose. Nothing coyj 
be farther from the truth. The life jp. 
surance premium dollar is immediate) 
put to work in sundry enterprises {o; 
the public good, . The life insurance cop. 
pany is the most effective institution jp 
the world today for the long time finan. 
ing of the public.” 

Mr. Cox said also: “Taxation isn’t th 
only form of legislation aimed at {ij 
insurance policyholders and _legislatioy 
isn’t the only form of attack on the 
institution of life insurance. There ar 
many written articles and several pu}- 
lications directly designed to tear dow 
life insurance! In the absence of knowl. 
edge of the real facts these distortions 
are sometimes believed to the discredi 
of America’s greatest institutions. May 
be that is largely our fault. Let us r. 
member that the public and our policy- 
holders are synonymous.” 


Sees Agent Approaching Professional 
lane 


Concluding President Cox paid a trib- 
ute to the life insurance salesman ani 
emphasized again the importance of pub- 
lic opinion reached by an understanding 
of the facts. He said: “Life insurance 
selling is the one sales work that a- 
proaches the plane of professional ser. 
vice. With the progress being made in 
that direction I believe that it is a matter 
of only a few years when the life in- 
surance man will be on a_ professional 
par with the doctor and the lawyer. The 
strides being taken in that direction ar 
news and the public ought to know 
about them. 

“I wonder if the public realizes that 
life insurance is a tremendous force for 
peace and stability of government. Th 
most powerful mandate ever uttered by 
the American people is in the 110 bi- 
lions of Jife insurance in force. In this 
mandate the American people demani 
peace and security for themselves ani 
their families. 

“Yes, the life insurance business ht 
an important story to tell. It is a stoy 
the public needs to know in order tha! 
public opinion may direct the destiniti 
of America’s greatest institution alot 
the road that will be most beneficil 
to the public. 

“I have confidence in the judgment 0! 
the American people when that judgmet! 
is based on an analysis of facts. I hart 
confidence in their ability to act whe 
public opinion is violated. It is our ji 
and our responsibility to see they s 
the facts.” 





FIVE-DAY WEEK PERMANENI 


Home office employes of Union Central 
Life have been granted a_permanttl 
thirty-five-hour five-day week. Whi 
not the first to receive the benefits 
a shortened work week in Cincinnil 
they are believed to be the first lat 
office staff to be placed on a thirty-five 
hour week in that city. 


MINNINGER HOLDS LUNCHEON 

The Newark branch of the Connecti! 
General, of which Frank M. Mining" 
Jr., is manager, held a luncheon May “ 
when it was announced that the aget 
was 45% ahead in paid business for Ne 
first four months of this year over ™ 
similar period in 1937. 


W. A. GRISWOLD DEAD i 

W. A. Griswold, age 66, since e 

with the Northwestern Mutual, am. 

former resident of Fond du Lac, ¥™ 
died in Seattle, Wash., April 29. 
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Phila. Broker Pictures 
Growth of Group Life 


AT AMER. MANAGEMENT MEET 





H. Walter Forster Presents Advantages 
* “and Weaknesses of Line Which 
Is 27 Years Old 





H. Walter Forster, Philadelphia insur- 
ance broker, of the firm of Towers, Per- 
rin, Forster & Crosby, Inc., who was a 
consultant in industrial relations prior to 
entering insurance, brought a clear-cut 
picture of the origin and growth of group 
life insurance to the Atlantic City con- 
vention of the American Management 
Association’s insurance division this 
week. The best argument for this kind 
of insurance, he said, is the steady 
erowth in the volume of insurance in 
force and in claims paid since group life 
was originated twenty-seven years ago. 


Advantages 


Pointing to the advantages of group 
life Mr. Forster said it has been popular 
because : 

(a) Employes realize the need of more 
insurance and are able to carry the low 
cost, especially upon a salary deduction 
basis. 

(b) From 10 to 15% of employes can- 
not pass a medical examination, and 
these form an enthusiastic nucleus. 

(c) Where there is no group life in- 
surance, employers, and frequently other 
employes, almost always contribute to 
the protection of the family of a de- 
ceased employe. 

(d) Group insurance puts death bene- 
fits upon a definite, self-respecting basis. 

(e) Because the contract is issued by 
an insurance company, employers can 
properly ask employes to contribute. 

(f) Many employers hesitate to have 
employes benefit associations pay sub- 
stantial death benefits, and very wisely so. 

(g) Employes who leave can convert 
without medical examination to ordinary 
life at the rate for their then attained age. 

(h) Some companies guarantee rates 
initially for a five year period, and Mr. 
Forster sees some catastrophe protec- 
tion in such rates. 


Weaknesses 


The speaker thought that even the 
most ardent advocates of group life in- 
surance would probably admit that it has 
certain weaknesses, and among them he 
mentioned the following: 

“(a) For smaller companies, where 
there may be adverse experience over a 
number of years, group life insurance 
affords some insurance protection. For 
larger groups over a period of years it is 
a case of claims plus reasonable admin- 
istration cost. The employer pays the 
excess cost over employe contributions, 
and incidentally for the extra mortality 
on those who would be normally excluded 
from individual policies because of phy- 
sical condition. Also, the employer pays 
the conversion charge for employes who 
exercise that privilege. 

‘(b) The rates are high enough so that 
for large groups there is little insurance 
value even in a five year initial guarantec. 
Furthermore, if there should be a loss 

uring the first five years, the insurance 
company naturally would expect to make 
it up subsequently. 

_“(c) Many employers have found that 
average rates have risen, and that em- 
ployer costs have gone up even more 
rapidly. If the initial rate was $9 a $1,000 
and the employes paid $7.20, the employ- 


ct Portion was $1.80. If the rates rose 


| 20% to $10.80 the employer cost would 


be $3.60, or 100% higher. 

; Group life salesmen have frequently 
claimed that dividends were likely to bal- 
ance employers initial contributions, In 
Some Cases they have, especially in early 
years, but remember that the national 


me rate is about $11.80 per $1,000, 
sonnet employes usually contribute 


arcing’ Mr. Forster observed that it is 
Race illegal in New York and Pennsyl- 
ania for the employer to make a profit 


naan group life insurance.) 
uch increases in rate have been 


Insurance Women Have 
Notable Dinner Guests 
FROM MANY WALKS OF LIFE 


Dr. Ruth Alexander, Chicago, Makes 
Plea Against Collectivism; Pink Dis- 
cusses Insurance Critics 





One of the bright spots in the New 
York observation of National Message of 
Life Insurance week was the dinner of 
the insurance women at the Commodore 
on Tuesday night. About 400 diners 
were present, including a few men. An 
exceedingly well-run affair, the women 
proved that insurance forces can bring 
out a representative crowd of distin- 
guished persons as women at the affair 
represented the clubs, the bench, the 
arts, finance, advertising, business, law 
and public life. Among those from the 
New York State Insurance Department 
were Pinckney Estes Glantzberg and 
Emma C. Maycrink. Dr. Ruth Alexan- 
der, one of the principal speakers, is a 
celebrity who has scored in economics, 
philosophy and music. The audience in- 
cluded a surprisingly large representa- 
tion of women agents, a number of 
company leaders for Greater New York 
being present. 


Company Men There 


As an indication of the growing num- 
ber of women now making life insurance 
their life work one agency of N. Y. 
Life had fifteen women present. Some 
women attending the Commodore affair 
have spent years in life insurance with 
consistent success. Here and there on 
the floor was a company executive. They 
included William J. Graham, vice-presi- 
dent, Equitable Society; John S. Thomp- 
son, vice-president, Mutual Benefit; 
Charles H. Langmuir, vice-president, New 
York Life; Wallis Boileau, Jr., second 
vice-president, Penn Mutual; Marshall 
Cleaves, underwriting supervisor, Home 
Life. Lelia Thompson, head of Connec- 
ticut Mutual legal division, came over 
from Hartford. Several general agents 
or managers were at the banquet. 

Toastmaster was Mildred F. Stone, 
one of the most intelligent and able 
home office agency production executives 
in the country. She gave every speaker 
a break by telling who they were and 
hitting the highspots in their careers; 
and not indulging in blah. It was her 
maiden appearance as a ballroom master 
of ceremonies. 


Celebrities on Rostrum 


With their rostrum the women had 
an advantage at the start from the pic- 
torial standpoint. It was in marked 
contrast with the usual long row of men 
in funereal dinner coats, black waist- 
coats and black ties as their gowns were 
colorful and some displayed flowers. 
Anne Morgan wore one of those shiny 
tight blouses which are favorites of 
Fanny Hurst at banquets, only hers 
was cloth of gold while the novelist 
wears silver shade. Regal and stunning, 
J. P. Morgan’s sister, president of the 
American Women’s Association, can give 
anyone a lesson in banquet behavior 
as from the time Mildred F. Stone be- 
gan her introductions she never Iet her 
eyes range from the speakers. 

Dr. Ruth Alexander, a Chicago beauty, 
famed as an economist, writer and lec- 





due partly to gradually increasing aver- 
age age of organizations, and particularly 
to the inclusion of pensioners under the 
plan. As a result, some plans have had 
their benefits reduced, even for active 
employes, and in a large number of cases 
existing plans have heavily cut protection 
on pensioners. 

“(e) Employes cannot convert the dif- 
ference between the old and new insur- 
ance schedules, nor, incidentally, any of 
the insurance if the plan is terminated. 
This condition may be changed by legal 
enactment in New York and other states 
because it has been felt unfair to cut off 
protection upon which employes relied, 
and under a plan where he has paid a 
large part of the cost.” 





HEARD On The WAY 





On the theory that men at different 
ages have different opinions of life 
insurance and what it can do for them 
one of the large companies has a direct 
mail campaign in which prospects arc 
divided into five age groups: 18 to 25, 
25 to 35, 35 to 45, 45 to 55, 55 years up. 
Each group has been carefully analyzed 
so that the copy written will have the 
best appeal for the age group. 

Unele Francis. 


Ad Conference Meets Here 
May 19; Life Group Speakers 


The life group of the Insurance Ad- 
vertising Conference, of which Charles 
E. Crane, publicity director of the Na- 
tional Life of Vermont, is chairman, will 
meet at Hotel Roosevelt, New York City, 
May 19 following a general session of 
the conference at which the speakers 
will be Henry C. Flower, Jr., vice-presi- 
dent of J. Walter Thompson Co., and 
Harry K, Schauffler, assistant manager 
National Board of Fire Underwriters. 
President of the Conference is Arthur 
A. Fisk, advertising manager of the 
Prudential. 

Among speakers and their subjects be- 
fore the life group are the following: 
“Building Institutional Good Will,” H. 
E. Richmond, Metropolitan; “Factors, 
Other Than Circulation Figures to Be 
Considered in Selecting Magazines for 
Advertising,” A. H. Thiemann, New York 
Life; “You Can’t Sell Life Insurance 
From a Catalogue,” Henry H. Putnam, 
John Hancock; “Cultivating Prospects 
for Life Insurance,” William R. Chap- 
man, Northwestern Mutual; “Our Life 
Insurance Advertising Problems the Same 
as Those of Other Businesses,” E. M. 
Hunt, Mutual Life of New York, and 
“Agency Periodicals,’ A. H. Reddall, 
Equitable Society. 








turer, hasn’t let her knowledge of seven 
languages and possession of many de- 
grees rob her of charm and she can 
handle the English language in a way 
which would make Glenn Frank envious 
and he is the best phrase maker on the 
platform today. She is a scrappy talker, 
a great feminist and calls a spade a 
spade. One of her pet peeves is Frances 
Perkins. Helen Rockwell of Cleveland, 
chairman of the Women’s Quarter Mil- 
lon Dollar Round Table and for years 
a large writer, came from Cleveland to 
attend the affair. Near her was Judge 
Anna Kross whose personality adds con- 
fidence in the judiciary as a few more 
like her and Judge Florence Allen will 
go a long way to putting over the idea 
that a woman will some day sit on the 
United States Supreme Court bench. 

Henriette Pascar, a French theatrical 
producer; Louise Rogers, who has just 
retired as president of the New York 
Women’s Advertising Club; Estelle 
Sternberger, executive chairman of 
World Peaceways, were some others at 
the head table. Seated there also were 
members of the joint committee of the 
dinner — Dorothy S. Briggs, Equitable, 
chairman; Kathryn Ford, Mutual Life, 
and president of the League of Insur- 
ance Women; Gertrude Brandwein, New 
York Life; Leonora E. Olsen and Kath- 
erine R. Buckley, Penn Mutual Life; 
Lillian L. Joseph, Home Life. Another 
woman at the head table was R. Wilner 
Sundelson, general agent, Equitable So- 
ciety. Vera Sundelson, Equitable, was 
in charge of publicity for the dinner. 
Beatrice Jones of the committee could 
not attend because of illness. 


Pink Welcomes Critics 


In his talk Superintendent Pink praised 
women for their courage and judgment. 
Their help, he said, was needed in bring- 
ing more realism into consideration of 
business as well as personal life; and 
he emphasized that insurance people 
should not regard life insurance as above 
criticism. Admitting greatness of the 
institution and its benefits, he did not 


Meyer Goldstein With 
Connecticut Mutual 


SUCCEEDING WILLARD REGAN 





Made General Agent of 11 West 42nd 
Street Agency; Regan Continues as 
Associate General Agent 





As head of the agency of the Con 
necticut Mutual Life at 11 West Forty- 
second Street, New York City, for many 
years conducted by Willard Regan as 
general agent, the company has ap- 
pointed Meyer M. Goldstein, manager 





MEYER 


M. GOLDSTEIN 
of the Times Square Branch of the 
Northwestern Mutual. Mr. Regan, one 
of the veteran life insurance general 
agents of New York, continues as asso- 
ciate general agent being relieved of 
some of the responsibilities of manage- 
ment of the agency. 

Mr. Goldstein has been active and 
prominent in New York insurance cir- 
cles both as a personal producer and 
manager. His personal production has 
increased every year since he entered 
the business in 1931. Last year he was 
a member of the Million Dollar Round 
Table. When he took charge of the 
Times Square branch of the Northwest- 
ern Mutual in 1934 he increased the 
average production of the agents from 
$50,000 to $400,000 in two years. 

Graduate of Wharton School, Univer- 
sity of Pennsylvania, Mr. Goldstein be- 
came vice-president and sales manager 
of a large real estate firm in Buffalo 
where he introduced the first courses on 
real estate, marketing and salesmanship 
in the University of Buffalo. Coming 
to New York City in 1926, he organized 
the Municipal Realty Corp., entering life 
insurance in 1931. He is a C.L.U. and 
president of the Buffalo Club of New 
York City. 





feel that its operation was perfect. It 
is a mistake to catalogue all current 
critics as having sinister, selfish, un- 
worthy motives, declaring that if censure 
had merit reforms should follow. When 
insurance men cooperate in reforms ad- 
ditional trust in the institution will re- 
sult. 

Dr. Ruth Alexander made a stirring 
plea in defense of individualism as against 
Marxism and other collectivism, citing 
the Soviets as examples of revolutionary 
change which did not come up to dreams 
Substituting autocracies for democracies 
does not make people happier; it merely 
is a change in power and direction. Self 
interest—not selfishness, is keystone of 
individualism, and self discipline will per- 
petuate the democratic system. 

James Elton Bragg, general agent 
Guardian, told the value to the family 
and community of the insurance agent, 
talking in his best literary style as be- 
fitted the occasion. 
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Mutual Life Advertising 


continues its appeal to the Agents’ natural 


calendar of life insurance opportunities. 


tere ts the June message 


in magazines with a total circulation of 
8 millions, serving as a nation-wide introduc- 
tion of Mutual Life representatives to young 
people who will be graduating, marrying, 
getting their first jobs, or perhaps their first 


raises—the new America in the making. 
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Forward flows the tide of youth! 


Forward from the high schools, prep schools, trade 
schools, the schools of agriculture, the colleges. 

This is the America of tomorrow in the imme- 
diate making, young people with their hearts keenly 
set upon achievement. . . achievement in the pro- 
fessions, the arts, the crafts, and in engineering, in 
finance, in trade. 


To all of you, success! May you have the strength, 
the courage, the foresight to plan wisely and hold 
your course! 

Take advantage early of the helpful counsel offered 
by the agency representatives of The Mutual Life 
Insurance Company of New York. 

Begin a lasting friendship with the one who will call 
on you! Learn how to safeguard your future through 
the strength, security and service of “fe insurance. 


“THe DoLiar THAT Keeps on Growinc” is The Mutual Life's 20 page booklet with a valuable message 
for you. A Mutual Life representative has your copy or it can be obtained by writing to the address below. 


She Mutual Life 
Inourance Companyof NewYork 


DAVID F HOUSTON President 


34Nassau 


FIRST POLICY ISSUED 








Street, New York 


FEBRUARY 1, 1843 





An advertisement by The Mutual Life Insurance Company of New York in June National Magazines 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 32 


A point emphasized at the Connecticut 
State sales congress held last week in 
Hartford was that a prospect having a 
life situation that presents a number of 
complex needs for life insurance is often 
a better prospect than the one with a 
big income. 

In addition he must be a thrifty in- 





The smart thing is to get right over on 
the prospect's side of the fence 


dividual who is apt to think intelligently 
when given an able presentation of the 
problem. 

\mong speakers was Joseph Slobin of 
the Metropolitan Life in Hartford who 
told how he believed an agent should 
approach this ideal prospect and illus- 
trated the pivotal point about which the 
programming approach centers. Mr. Slo- 
bin’s opinion is that the smart thing is 
to get right over on the prospect’s side 
of the fence, getting him to discuss his 
needs and putting him in a position 
where it seems the natural thing for 
him to state just what amount of prin- 
cipal or income it will take for him to 
accomplish the minimum needs he has 
just outlined. Such an interview requires 
that the prospect do most of the talking. 

An approach is this one: “Mr. Pros- 
pect, what I called to see you about to- 
day is to talk about the insurance you 
now own.” Discussing settlement options 
and income rather than lump sum, Mr. 
Slobin gets his prospect’s attention and 
interest. Then he suggests: “Let’s for- 
get about the insurance you now own 
for a few minutes and let’s find out 
what you and your family really need.” 

It stands to reason that most men are 
interested in their own problems and 
many like to discuss them with a sympa- 
thetic listener. Such a man might not 
want to be sold anything but he’s liable 
to talk himself into a buying frame of 
mind, especially so when he declares 
from his own analysis that his family 
has got to have a minimum monthly in- 
come of so many dollars. 

Mr. Slobin says: “It’s not a case of 
rushing the prospect toward a sale. Get 
the prospect to discuss his needs and 
the amounts that he readily and defi- 
nitely admits are necessary to provide 
for them.” He comments: “The pros- 
pect actually puts himself on the spot 
and names his own poison.” 


New Book on Selling 
By Canadian Tells How 


BY A. E. WALL 





“HERE’S HOW”, 


Published by Life Underwriters Ass’n 
of Canada Distributed in U. S. by 
Insurance R & R Service 
The newest sales manual for life in- 
surance field men is “Here’s How”, by 
A. E. Wall, C. L. U., inspector of field 
service of the Conservation Life of Can- 
ada. Mr. Wall writes from an experi- 
ence of eleven years, seven of which 
were devoted to full time personal pro- 
duction, later as a manager, and recently 
with the broader background of inspector 
of field service for his company in which 
capacity he has had plenty of opportunity 
to gather material for his book on the 

training of new men. 
This is distinctly a “how to” book, each 


= 











CANADA LIFE 








owners. 








New York. 





chapter aiming to give direct, practical, 
helpful material not only to the new 
agent but to the man of experience. The 
author carries his reader through the 
recognized steps of the selling processes 
and the book contains a number of 
charts and tables that graphically demon- 
strate the needs of life insurance. 

“Here’s How” is published by the Life 
Underwriters Association of Canada and 
released in the United States through 
Insurance Research & Review Service, 
Indianapolis. The price is $2.50 per copy, 
net postpaid. 





“EMANCIPATOR” 20 YEARS OLD 

Twenty years of continuous publica- 
tion was rounded out in April by The 
Emancipator, the Lincoln National Life 
magazine for Editor of the 
original issues was President Arthur F. 
Hall, at that time first vice-president of 
the company. 


agents. 





INVESTMENTS 


The Canada Life holds at all times within the 
United States, in the hands of reputable trus- 
tees approved by State authorities, assets in 
| excess of its liabilities to United States policy 


These assets conform with the rigid investment 
provisions of the insurance laws of the various 
States in which it transacts business, including 


They consist of investments within the United 
States in Government and Municipal bonds, 
bonds and preferred stocks of private cor- 


porations, 


mortgages 


and real 


property, 


policy loans and cash in banks awaiting 


investment. 


The $61,200,000 so invested is safeguarded 


as follows: 


Diversification of Investments and Cash 
Held in the United States: 


Municipal Bonds _...... 
Public Utility Bonds. 
Railroad Bonds .. ; 
Other Corporation Bonds 
Preferred Stocks 
Mortgages 
Policy Loans 
Real Estate 


The 








49 YEARS 


Cash and Government Bonds 


As at Dec. 31, 1937 


% of total 
32.1 
piace Soencaters 2.2 
38.6 


anada | ife 


| Assurance Company 
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IN THE UNITED STATES 
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Some 22,000 people called Des 
Moines “home” in 1879 when the 
Bankers Life Company began business 


in Iowa's capital city. Nine years later, 
the town had grown to 50,000 and a 


Chamber of Commerce was organized. 
Early in April, when the Chamber of 
Commerce observed its golden jubilee, 
Bankers Life was one of 96 firms to 
receive a certificate for a half century 
or more of continuous location in Des 
Moines. Moreover, the Chamber chose 
a Bankerslifeman, Vice-President W. 
W. Jaeger, as the principal speaker at 
its golden jubilee celebration. 


—BLE— 


Tribute to an ad: 

“The illustration and headline create 
a conflict between the reader's love 
and fear for his wife’s future, and his 
desire to protect her from poverty... 
The service is the RESCUER of the 
reader from the dilemma caused by his 
emotional conflict.” 


The ad: A Bankers Life of Iowa 
creation, captioned, “Could Your Wife 
Afford To Be a Widow?” published in 
Better Homes & Gardens, December, 
1937; Saturday Evening Post, January 
1, 1938, and Collier’s Weekly, January 
29, 1938. 

Source of the tribute: An unnamed 
writer in the March issue, Advertising 
@ Selling. 


—BLC— 


Something of the “stuff” of which 
the best underwriters are made was 
shown by young Bankerslifeman Ray 
Duncan even before his contract as a 
new member of the Des Moines Agency 
was completed . . . When he went to 
the photographer to get a contract 
picture, Duncan had to give his name 
to a young lady assistant. Before he 
left the studio, and even before he got 
before the camera, he had not only 
her name, but also her signature on an 
application! 


—BLC— 


Steadfast student of life insurance, 
Avon Fraser, Bankers/ife manager in 
Lincoln, Nebraska, buys many life in- 
surance books. So many that recently 
he called on his agents to bring in 
76 volumes then circulating among 
his men. Education pays; Mr. Fraset’s 
Lincoln Agency was 8 per cent ahead 
of quota in both new business volume 
and first year cash premium income 
for the first quarter of 1938. 


BANKERS LIFE 
DES MOINES Cc OMPANY 


Established 1879 
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€: Published by A 
ts HOME LIFE INSURANCE COMPANY COMPANY OF 
. 256 Broadway, New York OPPORTUNITIES 
me 
* ETHELBERT IDE LOW, Chairman of the Board JAMES A. FULTON. President 
v. 
at 
ate 
| _ INSURANCE HAS HUMAN APPEAL—HOME LIFE 
the 
; SHARES CAMPAIGN PRIZE WITH ALL SALESMEN 
ite | 
4 ” The months of January and February this 
- year were selected by President James A. 
uary from Fulton of the Home Life of New York as 
al National Underwriter a period in which to acknowledge publicly 
ising of April 8 the efforts of the agency organization for 
their sales results. So often, in this busi- 
a “Messhiens Tene A. Palen of ness, precedent suggests that production 
aa be dedicated to company officers. This time 
Ray the Home Life of New York has President Fulton reversed the procedure 
beso ' oe to direct the credit to the men who pro- 
es veen the luncheon host in seven Sialic: tk: Saleen : a 
yee : duced the business. ; 
— dite tsi Bites, a To leading producers in certain territorial zones, Mr. Fulton 
a promised to be host at luncheons given in their individual honor. 
only the country, honoring the lead- to which their friends and policyholders would be invited. At 
- P fe these luncheons, he made an informal talk, not designed to sell 
ens of the first two months o life insurance, but rather to humanize quite simply the evolution 
rance, the year. In his talk at these of American life insurance. 
ae Although the meetings were in honor of salesmen of whom 
- functions President Fulton has the Home Life is very proud, the talk itself was dedicated to 
ng . a ee ape ee life insurance and to all career underwriters who are keeping 
me si th Aiea nile ; ) a modern pace—abreast of the times. Encouraged by the enthusi- 
= of reading and rereading be- asm of its own agency force for this very human story, and 
ncome complimented by the National Underwriter which, on April 8th, 
cause it gives to the agents an urged all life insurance men to read it, Home Life has prepared 
idea of the evolution of life this speech in booklet form. 
Perhaps you would like a copy. 
IFE insurance... .” If so, simply address a note to Mr. C. C. Fulton, Agency 
y Vice President at the Home Office in New York City. Ask for 
AN “The Future of American Life Insurance.” 
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Form N ew Jersey State 
Ass’n Life Underwriters 


H. C. LAWRENCE PRESIDENT 

Organization Meeting Held in oe 
N. S. Cubberley, Trenton, and D. 
Cades, Atlantic City, Other Shewe 





Howard C. Lawrence, general agent of 


the Lincoln National Life in Newark, 
N. J., was elected president of the New 
Jersey State Association of Life Un- 


organization meeting 


derwriters at an 
held in Newark last week which was at- 
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OLD AGENCY MOVES 


Boston Representative of National Life, 
Vermont, Was Eighty-Four Years 
In One Location 
After being at 159 Devonshire Street, 
Boston, for eighty-four years, the Na- 
tional Life of Vermont’s general agency 
has removed to 50 Congress Street. Since 
1854 this agency, now known as James 
T. Phelps & Co., Inc., has represented 
the National Life in Boston without ma- 
terial change of name. It is the com- 
pany’s oldest general agency, established 
in Boston by C. D. Latham in 1850, the 
same year that the company began busi- 
ness from its home office in Montpelier. 
In 1857 James T, Phelps took charge 
of the agency, employing his 13-year-old 
son of the same name as an office boy. 
By 1869 he had learned enough about 
life insurance to take over the general 
agency himself. He built the largest 
agency the company had for many years, 
became a figure in Boston life insurance 
circles and was widely known for his 
daily change of advertising copy, occupy- 
ing one one-inch space in the Boston 
papers in a chatty, witty, and convincing 
phrase. In 1878 Mr. Phelps was made a 
director of the company and in 1892 he 


Prudential State Director 


Appointment of Dr. Charles P. Mes- 
sick of Trenton, N. J., as a state director 
of the Prudential was made last week 
by Chancellor Luther A. Campbell. 

Dr. Messick succeeds the late Judge 
Edward K. Mills, who died March 10. 
There are three state directors on the 
Prudential board, the others being Gov- 
ernor A. Harry Moore and Dr. Edward 
J. Ill of Newark. 

The new appointee, who is chief exam- 
iner and secretary of the State Civil 
Service Commission, is also vice-presi- 
dent of the Trenton Board of Education, 
member of the board of trustees of the 
Vineland Training School and chairman 
of the State Planning Board. 





became vice-president, which offices he 
held until his death in 1908. 

In turn, an office boy whom Mr. 
Phelps employed, Charles W. Gammons, 
is today a senior partner in the corpo- 
ration which conducts the agency and is 
also a director in the National Life. J. 
Howard Edwards, who married James T. 
Phelps’ daughter, is the other partner, 
yy George W. Souther and Hamilton 

. Edwards are members of the agency 
pcan The agency is holding open 
house during May. 








Make this Office your 
- §urplus Line Agency— 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass, 


87 Years of Service” 











BARKSDALE WITH ACACIA 
Ralph B. Barksdale, St. Louis, assistant 
manager Travelers life department, has 
resigned to head the Acacia Mutual Life's 
local agency there. 
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tended by delegates from the Trenton, Nu. E 

Atlantic City and Northern New Jersey the N 

Associations. O. Sam Cummings, presi- April 1 
dent of the National Association of Life 

Underwriters, attended the meeting and FU 
outlined advantages of a state associa- 

tion. Mr. Lawrence has been active in All Me 

the affairs of the Life Underwriters As- The 
sociation of Northern New Jersey and 

has twice been named “most valuable One | 

representative” of his company. nationa| 

Vice-president of the new state asso- peared 
ciation is Nelson S. Cubberley, general member 
agent for the Massachusetts Protective derwrite 
Life Assurance Co. at Trenton, and sec- ters fri 
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pe i: agent, Sun Life of Canada, At- "4 ing ma 
lantic City. been w 

The committee to draw up by-laws and = anh ane NW, NATLLIFE time Me 

onstitution for the organization includes a wre RISKS IN FORCE tion. 

J Bruce MacWhinney, White agency, tk Sees ons Be “Two 
John Hancock; Ernest D. Finch, Jr., aan Denne UP $23,800,000 cially in 
manager, Guardian Life, and William H. am ae ts 1 $418.596,825 tend who ow 
Masterson, manager, Equitable Society, aan taoen Ants. are dep 
all of Newark. Surplus, Gain. viders,” 
ccneeatiinmsiiniies » pene «wow f life i 

SALES KEEPING UP WELL | ( 1o RI Se. ' ah Ii ( ( (i \ | T | () \ or in tnursne lars sie 

National Life of Vermont reports sales aiid oe ee cm sen tse ie and | 
of new insurance for the first four raoee Ceet Mats 3) — : lave be 
months of 1938 total $14,649,958 which = snc te 4 The clippings here reproduced have one thing be 
is only 1.89% less than for the corre- Aer ote ‘Now Operd i" common. They all are visible bits of evidence PR 
sponding period of 1937. April brought First Dips At l931L of the recognition that is continually accorded Phineh 
another substantial gain in insurance in In Deman ?» Koll, tm ‘ North National Life of Mi , Drop in Buying agent, M 
force and the month had a low mortal- Si Depart aes ae See Se ere Power as Living a branch 
ity record. The company holds its bi- “gine? 3 ¢ Pi 2ther Indice in the public press. Yet they are only a typi- Costs Inerease Seach. 
ennial sales convention at White Sulphur pelos TorenYeg sensi std cal few of the many hundreds of similar items ee charge a 
Springs, W. Va, in August and the « apcatisy (08 Sates sine | Serv poeta ioning NWNL found : Prouty | 
eagerness of agents to qualify for at- Ne See ee i Staal and mentioning ound every year in news- office an 
tendance is expected to spur sales. soe consstubi = r° - Sd papers the country over and in leading maga- agents r¢ 
WRITINGS “Or PRASER aozuce mae 3 _ a! os — such as those BUES 

The Fraser Agency, New York, repre- pc he oy — ee oe Willian 
senting Mutual Life, reports paid busi- on “<4 Sen also shown. RESULT: Millions of men and Lowe BUILDING Superinte: 

f 70 Hie ° : ta . I 
pete ian Oe SESH, compared. with A ee ce seen ee = Set women from cont to cout vssely red |OOSTSEASEOR ned 
ruary and March were plus months for ag coe i — velnaasher — ae eae SURVEY SHOWS field, N. 
the agency in paid insurance, April be- ain anf en eeeg e papers and magazines. Life. M 
ing the first month they went behind. 2 : raat tor pg Equitable 

we anae Cola ee. £ z NORTHWESTERN NATIONAL | Se*ente:P: SALE 
- GY Prim un MANN. 

Winner of ~ high school essay con- oe a =e re te Pe — eee : : Pin 3 Lit 
test sponsored by the Life Underwriters 204 ee sen, nee ~ Minneapolis Minn. ~ le City 
Association of Northern New Jersey was gressional Bee f2s= parte sous rate pemeens LIBERAL in New 
Louis Lasagna of Senior High School, “Gong | vey sass es a mt ing CHP PD eg ’ vei 705.000 ar 
New Brunswick, N i Seer = {i Scan SSE FE jae THE CHICAGO DAILY NEWS tome |2iFS5 5. bend 








938 








May 13, 1938 









THE EASTERN 
UNDERWRITER 






Page 15 











Resigns as Secretary Of 
New York City Association 





ELLES M. DERBY 


Elles M. Derby, for the past six years 
executive secretary of the Life Under- 
writers Association of New York City, 
has resigned that position and on June 
1 will assume a similar position as sec- 
retary of a civic organization in New 
York. He presented his resignation to 
a meeting of the executive committee on 
May 5. 

Mr. Derby is a graduate of Polytechnic 
Institute of Brooklyn, class of 1926. Fol- 
lowing graduation he spent several years 
in engineering and teaching and served 
for six years as district secretary of his 
national college fraternity, Theta Kappa 
Nu. He has been executive secretary of 
the New York City association since 
April 15, 1932. 


FULL PAGE HARTFORD AD 








All Members Life Underwriters Ass’n 
There Used in “Words From the 
Heart” Publicity 


One of the best of the ads featuring 
national life insurance message week ap- 
peared in Hartford, with full list of 
membership names of Hartford Life Un- 
derwriters Association. It featured let- 
ters from beneficiaries, under caption 
“Words From the Heart,” statement be- 
ing made that letters would not have 
been written if somebody hadn’t taken 
time to think of life insurance protec- 
tion, 

“Two kinds of people will be espe- 
cially interested in this message—those 
who own life insurance and those who 
are dependent upon those wise pro- 
viders,” says the ad. “For the real story 
of life insurance is how billions of dol- 
lars have returned to benefit men, wom- 
en and children for whom these dollars 
have been put aside.” 


PROUTY OPENS BRANCH 

Phinehas Prouty, Los Angeles general 
agent, Massachusetts Mutual, has opened 
a branch at 1212 Hartwell Street, Long 
each. Lawrence A. Collins will be in 
charge as associate general agent. Mr. 
Prouty has enlarged his Los Angeles 
office and now has eighteen full-time 
agents reporting to him. 


BUESCHEL GENERAL AGENT 
William J. Sieger, vice-president and 
‘uperintendent of agencies, has an- 
pounced appointment of Richard T. 
ueschel as general agent for the Plain- 
i: » N. J., territory, Bankers National 
“per Mr. Bueschel has been with the 
(uitable Society and the Travelers. 


SALES IN NEW YORK CITY 
nts, Life Underwriters Association of 
iy City of New York estimates sales 
mene’ York City in March, 1938, $51,- 

5,000 and March, 1937, $69,576,000. 











Massachusetts Mutual 
Plans for Convention 


AT SWAMPSCOTT JUNE 6 TO 8 
President Perry to Greet Field Force; 
Sales Seminars and Home Office 
Clinic Among Features 
Plans have been completed for the 
forty-sixth annual meeting of the Mas- 
sachusetts Mutual Life field force to be 
held at New Ocean House, Swampscott, 
Mass., June 6, 7 and 8 As usual the 
convention will open with an address by 
the president of the company, Bertrand 

J. Perry. 

Presiding will be the president of the 
Agents Association, Authony E. Veith of 
St. Louis. Secretary-Treasurer of the 
association, Fritz A. Lichtenberg, Colum- 
bus, will make a report, 

A feature of the convention will be the 
sales seminars and home office clinic. 
There will be addresses by Joseph C-. 
Behan, vice-president of the company, 
on the first day and also at the close of 
the meeting. Vice-President Alexander 
T. Maclean will talk on “Let’s Have the 
Facts,” and Vice-President Chester O. 
Fischer will address a special C.L.U. 
luncheon. 

Lawrence E, Simon and associates of 
the Simon agency at 90 John Street, New 
York City, are to put on a feature, “The 
Daily Conference.” Taking part in the 
home office clinic will be Assistant Direc- 
tor of Agencies Arthur D. Lynn as 
chairman; Associate Counsel John F. 
Handy and Attorney Walter C. Sullivan 
discussing legal matters; settlement 
agreements will be handled by James L. 
Marchese, manager benefit department; 
underwriting is to be discussed by As- 
sistant Secretary Michael Marchese and 
Arthur Faulkner, manager underwriting 
department; and sales promotion talks 
are to be given by Assistant Director of 
Agencies Charles W. Hall and Agency 
Assistant Seneca M. Gamble. 

Toastmaster at the banquet will be 
Agency Secretary Wrayburn M. Benton. 
Chairmen of the three seminars are Wil- 
liam L. Meissel, New York; J. Hawley 
Wilson, Peoria, and Harry I. Davis, At- 
lanta. John E. Davis, Pittsburgh, will 
be chairman of the C.L.U. luncheon at 
which Paul F. Clark, Boston, will speak 
as director of the American College of 
Life Underwriters. Chairman of the 
separate supervisors meeting will be Her- 
bert G. Behan. 

Lewis N. Cotlow, New York, will tell 
of his trip through Africa and show 
movies. Among others on the program 
are Tracy E. Davis, Atlanta; George F. 
Liebkeman, Jr., Memphis; Frank T. Mc- 
Nally, Minneapolis; Harry R. Van Cleve, 
Los Angeles; Clarence E. Pejeau, Cleve- 
land; Romola D. Hardy, Greensboro; 
Clarence W. Reuling, Peoria; Burt H. 
Wufekoetter, Cincinnati; Joseph J. Co- 
burn, Detroit; Frank D. Murphy, Peoria; 
Roderick Pirnie, Springfield-Providence ; 
Ralph E. Loewenberg,, Keane Agency, 
N. Y. C.; Allen B. Coffman, Philadel- 
phia; Fred A. Lumb, Harrisburg; C. 
Bradley Harrison, Patterson Agency, 
N. Y. C., and Joseph B. Theobald, Pitts- 
burgh. 





NEW TRUST COUNCIL FORMED 


George O. Wolf, insurance trust officer 
Mercantile Commerce Bank & Trust, St. 
Louis, has been elected president of the 
recently formed St. Louis Life Insurance 
Trust Council. Other officers are vice- 
president, Fred T. Rench, general agent 
National Life of Vermont; secretary, 
George M. Pyle, vice-president St. Louis 
Union Trust; treasurer, Arthur E. Mil- 
ler, special agent Northwestern Mutual. 





BOYCE AGENCY 70% AHEAD 


William L. Boyce, New York, general 
agent Connecticut Mutual, reports a 70% 
increase in paid business in the four 
months of 1938 over those of 1937. Num- 
ber of lives insured increased 49%. In 
three years this agency has advanced 
from fifty-second to ninth place on the 
company’s records. 


CRUSADER’S ZEAL 


“The duty of a philosopher is clear. He must take every 
pain to ascertain the truth; and, having arrived at a con- 
clusion, he should noise it abroad far and wide, utterly 
regardless of what opinions he shocks.” 


—Henry Thomas Buckle. 








The insurance salesman, while he may ascertain truths 
about life through meeting it daily, knows that his job is 
the more practical one of getting constructive action. To do 








this, to get any message across, persuasiveness is needed, not 
an attempt to bolt facts into unwilling minds. 


The State Mutual doesn’t believe crusading need be 
blind. Its Sales Plan aims at benefits, but by the more natural 
method of friendly discussion. 








STATE MUTUAL LIFE 


ASSURANCE COMPANY 


of Worcester, Massachusetts 


Incorporated 1844 


Over 94 Years a Synonym for Security 














IT’S A FACT! 


that during 1937 the Minnesota 
Mutual's average net rate of 
interest earned on assets in- 
creased to 4.2%. 


WE OFFER: 


l. A liberal agency contract. 

2. A plan for financing your agency. 

3. Accounting methods to guide you. 

4. Proven plans for finding — training 

agents. 

5. A liberal financing plan for your 

agents. 

6. A unique supervisory system. 

7. Organized Selling Plan. 

8. Unusually effective selling equipment. 

9. Policies for every purpose: Regular— 
Juvenile — Women — Group — Pay- 
roll Savings, etc. 

10. Low Monthly Premiums. 


A $212,000,000.00 Mutual Company, 
58 years old with an understanding 
cooperative Home Office. 
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THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 
Saint Paul, Minnesota 
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Agency Achieves Top 
Place on Anniversary 
FIRST IN NEW YORK FOR YEAR 


Manager Ott Pays Tribute to Agents 
As Organization Leads Equitable 
Society Honor Roll Here 





Celebrating its eighth anniversary in 
the month of April, the Albert V. Ott 


agency, Equitable Society, New York 
City, for the first time in its history 
moved into first place for the year 





ALBERT V,. OTT 


among the company’s agencies in Great- 
er New York, leading in both Ordinary 
and Group insurance. A brief announce- 
ment of the agency’s achievement was 
reported in last week’s The Eastern Un- 
derwriter. Plans for an agency anniver- 
sary party are now under way. 

At its inception in 1930, the agency 
headed by Manager Albert V. Ott did 
not appear among the first 100 agencies 
f the Equitable. Each year since then 
the anniversary has been celebrated in 
\pril by a noteworthy rise. In the 
month just passed, over 90% of the 
agency force contributed to the volume 
of written business and slightly under 
that percentage earned commissions on 
paid volume. The latter fact is cited by 
Mr. Ott as an example of consistent 
progress made by his men “in the direc- 
tion of a substantial livelihood for every 
man under contract.” 

Among those who participated in roll- 
ing up a near-million April are Robert 
W. Jones, president of the company’s 
million dollar round table and Equitable 
leader of the entire nation in 1937; 
Joseph B. Kirschner, who has improved 
his record in each succeeding year and 
will achieve the half-million mark this 
month; Assistant Agency Managers Le- 
land H. Meeker, Harry Rubinstein, Julius 
Seligson and Everett Somers; Group 
Supervisor Lee J. Seymour and Harold 
Richardson, William Austin and Joseph 
Quinby, who accounted for substantial 
Group business during the anniversary 
campaign; Algoth H. Jensen, comman- 
der of the Ott Post of the Equitable 
Veteran Legion, and Frank Shields, who 
led the entire metropolitan area in a 
concurrent city-wide contest. 





ARNETT BECOMES SUPERVISOR 


A. P. Arnett has been made super- 
visor in the Baltimore branch of -Conti- 
nental American Life. He has been 
with the Middletown, Ohio, agency of a 
eastern company. 


arge 





LAWRENCE PRIDDY RETURNS 

Lawrence Priddy, New York Life, has 
returned to the city from Florida where 
he spends each Winter and part of the 
Spring. 





May 13, 1938 








Vincent B. Coffin Visits 


Several Western Agencies 


Vincent B. Coffin, second vice-presi- 
dent and superintendent of agencies, 
Connecticut Mutual, was a visitor this 
week at the company offices in Okla- 
homa City, Topeka and St. Louis. May 
11 he attended a dinner the company 
gave for the Robert H. Carter agency, 
leader in its group in a recent sales 
campaign. At St. Louis, May 13, Mr. 
Coffin addressed the Sales Managers’ 
Club and then joined President James 
Lee Loomis, Second Vice-President 
Harold N. Chandler, and Assistant Medi- 
cal Director Charles E. Homan, for the 
twenty-fifth anniversary dinner of Strat- 
ford L. Morton, general agent there. 





MERGER PLAN OPPOSED 


Proposed Consolidation of Western 
Union Life and Republic National 
Fought by P. F. McBride 


Paul F. McBride, Lincoln, Neb., asked 
the Lancaster County District Court to 
halt the proposed consolidation of the 
Western Union Life and the Republic 
National Life by a temporary restrain- 
ing order directed to the companies and 
to the Nebraska Department. McBride 
holds 11,090 shares of Western Union 
Life stock which he says the proposed 
contract of consolidation provides he 
must exchange for stock in the new com- 
pany at the ratio of 43 shares for one 
of the new. Each 4.3 shares, he says, 
have a book value of $56 whereas the 
book value of one share of the new 
stock would be but $1. 

Mr. McBride contends that James W. 
Bachman, acting president of the West- 
ern Union Life, and Charles H. Schar- 
risk, its secretary-treasurer, are not act- 
ing in the interests of the stockholders 
and he wants their proposed contract, 
now before the Insurance Department, 
submitted to himself and other stock- 
holders and a meeting called to consider 
their action, 





S. T. WHATLEY’S FATHER DEAD 





Was Active Supervising His Alabama 
Plantation at Age of 87; Promi- 
nent in County 


Joseph Williams Whatley of Mounds- 
ville, Ala., died last week at the age of 
87. He was a picturesque and interesting 
character, prominent for years in his 
county. Despite his extreme age he 
daily supervised his plantation on horse- 
back until four months before his death. 
He had lived on the same plantation for 
seventy-three years. 





LEYENDECKER-SCHNUR GAINS 


In the April campaign by Guardian 
Life agencies in honor of Vice-President 
McLain the Leyendecker-Schnur Agency, 
New York, submitted cighty-eight appli- 
cations for $1,089,300. Paid April busi- 
ness was $600,295, and for four months 
$2,585,603, a substantial increase over the 
same period last year. 





BRIAN O. GALE DEAD 


Brian O. Gale, assistant manager ad- 
visory bureau Metropolitan Life, died 
May 4, age 44. He was born in England 
and started with the company as an 
office boy in 1908. 


Baltimore Thronged 
For Annual Congress 


REGIONAL BODY IS PROPOSED 





Speakers Heighten Enthusiasm With 
Topics of Vital Interest; General 
Agents Hold Luncheon 





A record number of life men gathered 
in Baltimore May 6 for the annual con- 
eress of the Maryland and District of 
Columbia underwriters, the throng esti- 
mated at about 1,000. Formation of a 
regional association was brought up. It 
was suggested that such an organization 
should embrace the Baltimore, Washing- 
ton and Cumberland associations. It is 
probable that an organization will be 
formed. 

O. Sam Cummings, president National 
Association, was the first speaker at the 
congress, which followed a_ breakfast. 
His address dealt with the life under- 
writers’ opportunities and obligations. G. 
Hoyle Wright, superintendent of agen- 
cies, Metropolitan, followed with a_talk 
on “Are You in the Life Insurance Busi- 
ness?” Bert C. Nelson, agent for North- 
western Mutual, Milwaukee, made a hit 
with his talk on “Sign Here — Doing 
What It Takes to Sell Life Insurance.” 
General agents and managers attended a 
luncheon after the morning session. 

Afternoon Speakers 

Dr. Neil Carothers, Lehigh University, 
opened the afternoon session with a talk 
on the present economic situation. The 
next speaker was Earle W. Brailey, gen- 
eral agent New England Mutual at 
Cleveland. “Simplicity in a Complex 
Business” was his subject. As a final 
feature, “How to Win a Sales Argu- 
ment,” a motion picture, was displayed. 
The committee in charge came in for 
the highest praise. 





RESULTS OF McLAIN MONTH 





Large Number of Lives Insured in Spirit- 
ed Campaign Honoring Guardian 
Life Vice-President 


The McLain month championship base- 
ball campaign waged throughout April 
by field forces of the Guardian Life re- 
sulted in an impressive production trib- 
ute to the vice-president. New lives in- 
sured during the month reached a totai 
exceeded in but six other months in the 
company’s history. 

Guardian agencies were divided into 
ten leagues of six teams each, with a ball 
game being played by every team on 
each of the twenty-six working days in 
April. Quotas were also assigned each 
team and at the end of the month the 
leading team in percentage of quota 
achieved and the team with the high- 
est percentage of games won both quali- 
fied for a pennant play-off in May. 

A team leading in both respects auto- 
matically won its league pennant and 
New York (Leyendecker-Schnur), Fargo, 
Omaha, St. Louis, Davenport and Sioux 
Falls all achieved that dual victory in 
their leagues. At the head of the in- 
dividual ranking was J. D. Robbins, New 
York (Leyendecker-Schnur), with fifty- 
seven lives. Manager R. A. Trubey, 
Fargo, was runner-up, with M. M. Tay- 
lor, Tampa, third. 








Wanted — A UNIT MANAGER 
In New York City 


The advertiser wants a UNIT MANAGER of above average accepted stand- 
ard in New York City. We will recognize and be able to evaluate the 
ability of interested production personalities, on interview. 

This proposition will be consummated on a straight salary basis PLUS 
commission on production of the unit. 


All negotiations STRICTLY CONFIDENTIAL. Address Box 1332, 
THE EASTERN UNDERWRITER, 94 Fulton Street, New York 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





EMMETT E. CARROLL DEAD 

Emmett E. Carroll, age 49, with the 
Northwestern Mutual home office in Ml 
waukee for thirty-one years, and chi¢ 
clerk of the auditing division, died 4 
Milwaukee hospital. 
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Denny, Young and Foley 
Hosts to State Mutual 


HOLD REGIONAL MEETING HERE 





Home Office Executives, General Agents 
and Fieldmen Discuss Company 
Plans and Sales 





The three metropolitan agencies of the 
State Mutual Life, which are headed by 
Robert H. Denny, Gerald H. Young and 
Timothy W. Foley, general agents, were 
hosts to more than ninety representatives 
of the company who attended the East- 
ern regional meeting at the Hotel St. 
George in Brooklyn on Monday and 
Tuesday of this week. The territory 
represented included New York City, 


Newark, Philade'phia, Baltimore and 
Washington, D, C. 
Chandler Bullock, president of the 


company, addressed the conference Tues- 
day morning. Home office men at the 
two-day meeting were Stephen Ireland. 
vice-president and superintendent of 
agencies; Ross B. Gordon, vice-president 
and supervisor of applications: Irving T. 
F. Ring, general counsel; Dr. H. H. 
Amiral, medical director; James H. Ete- 
son, assistant superintendent of agencies, 
and Field Assistants Everett R. Walker 
and Robert C. Mix. 

Speakers from the field who discussed 
selling and sales technique were these: 
Frank W. Pennell, New York City; Mor- 
ton H. Wilner, general agent, Philadel- 
phia; Bernard L. Wilner, general agent, 
Washington, D. C.: Robert L. Jones, 
New York City; Fred Lieberich, Jr., gen- 
eral agent, Newark: Walter A. Craig, 
Philadelphia; John W. Boynton, general 
agent, Baltimore; Felix O. Janke, a lead- 
ing producer of the company and with 
the Young agency, New York City; Mr. 
Denny and Mr. Foley. Mr. Pennell, Mr. 
Jones and Mr. Craig are all former gen- 
eral agents who recently retired from 
management responsibilities. 

The home office group is at a similar 
conference held yesterday and today in 
\talnta, Ga. The last of five regional 
meetings will be in New England May 23 
and 24 when George F. Robjent and 
Joshua B. Clark, general agents at Bos- 
ton, will be hosts. First two meetings 
were in Chicago and Buffalo. 





M. Luther Buchanan Heads 
Boston Chapter of C. L. U. 


Officers were elected by the Boston 
Chapter, Chartered Life’ Underwriters, 
this week as follows: President, M. 
Luther Buchanan, Richard Blackmur 
agency, Massachusetts Mutual; secretary, 
lames Daniels, manager life department, 
Field & Cowles; treasurer, Vernon Blag- 
brough, insurance and C. L. U. instruc- 
tor at Boston University. 

Following a dinner Glenn B. Dorr, gen- 
tral agent Northwestern Mutual, Hart- 
ford, talked on what the C. L, U. means 
to the public. President Corinne V. 
Loomis presided. 
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The 
Colonial 


Life Insurance Company 
Of America 
Incorporated 1897 
Out of the leading 300 companies in 
the United States and Canada, the Co- 
lonial stands among the first 20 on the 


basis of number of policies in force. 
oa 


OVER 113 MILLION IN FORCE 


Ernest | Heppenheimer, Pres. 
Charles F. Nettleship, Vice-Pres. 








Home Office—Jersey City, N. J. 


ees 





Speakers Announced 
For Medical Section 
AMERICAN LIFE CONVENTION 
Program For Meeting in Asheville Next 
Month Holds Promise of Much 


Valuable Discussion 





For the Medical Section program of 
the American Life Convention mecting 
in Asheville June 16-18 the following 
speakers have been obtained: Dr. W. G. 
Exton, director of laboratory and longev- 
ity service, Prudential, who will speak on 
“Diabetes and Bright’s Disease as Se- 
lection Problems”; Dr. Warren H. Cole, 
medical department, University of Illi- 
nois, “Factors in Prognosis and Mortal- 
ity of Gall Bladder Disease”; Dr. G. G. 
Ornstein, associate clinical professor of 
medicine, Columbia University, and Dr. 
Albert E. Russell, assistant surgeon, 
United States Public Health Service, 
“Prognosis of Properly Treated Syph- 
ilitics.” 

Others who will attend are Dr. S. B. 
Scholz, Jr., president, Association of Life 
Insurance Medical Directors; Harry R. 
Wilson, president, American Life Con- 
vention, and Colonel C. B. Robbins, its 
manager and general counsel. 

Dr. W. E. Thornton, second vice-pres- 
ident and medical director, Lincoln Na- 
tional Life, will preside as chairman of 
the Medical Section, Dr. B. F. Byrd, 
assistant medical director, National Life 
& Accident, is secretary. 


Travelers General Agents 
Attend Hartford Conference 


Forty-three general agents of the 
Travelers, from agencies which are re- 
sponsible for 25% of the life insurance 
placed in that company, attended a busi- 
ness conference at the home office in 
Hartford on Thursday and Friday of last 
week. H. H. Armstrong, vice-president, 
opened the meeting and Harry W. An- 
derson, assistant superintendent of agen- 
cies, was conference chairman. 

Speakers included President L. Ed- 
mund Zacher; James L. Howard and 
Mr. Armstrong, vice-presidents; Lewis 
M. Robotham, secretary life department ; 
J. O. Hoover and Gordon V. Kuehner, 
superintendents of agencies, and others 
from the home office agency department 
staff. 

At a dinner May 5 in the Hartford 
Club the general agents took over the 
program, expressed their thanks and ap- 
preciation for their reception and enter- 
tainment at Hartford. President Zacher 
spoke, 





Heads Equitable Society 
Board of N. Y. Managers 


Franklin H. Devitt, manager, Equitable 
Society, at 60 East Forty-second Street, 
New York City, last week was elected 
president of the Equitable Board of 
Managers of the Metropolitan District. 
Vice-president is William J. Dunsmore 
and secretary-treasurer is Fred S. Gold- 
standt. A new constitution presented by 
Abraham Rosenstein was adopted. 
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happen to me too?’ 


be a dreadful predicament. 
it can never happen to me.” 















“Lasr NIGHT, as my husband 
was glancing through the 
paper, he suddenly looked up and said in a very positive voice: 

** “Mary, that can never happen to you.’ 

“TI asked what he meant, and he showed me some 
tisements of women who were hunting situations. Thg 
tragic, for they were mostly widows with small child 

‘““*You seem so sure, Jack,’ I said. ‘After all, co 


“Then he explained that no matter what happe; 
Mary and I will always have a home and enough 
living expenses. Our income will be certain beca 
England Mutual insurance policy guarantees to 
same amount of money every month. It’s the rea 
Jack said, to take care of the future. 

““So whenever I hear of a mother looking for W® 
port her children, I’m reminded of Jack’s thoughtfulness 
Being left with a child to raise, and no home or money, must ' 
. . . Thanks to Jack’s foresight, ie 
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Greorce WILLARD Sith, President 
AMERICA’S FIRST CHARTERED MUTUAL LIFE INSURANCE COMPANY 
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Karsch Agency Leads 
In Equitable Contest 


LUNCHEON TODAY IN NEW YORK 





Herzberg Agency Second; Leading Agent 
Is M. J. Friedman; George Maran 
Led in Paid Cases 





At a luncheon at noon today in the 
Hotel New Yorker, New York City, a 
plaque will be awarded to Samuel 
Karsch, manager, Equitable Society, for 
his agency’s leading performance in the 
“Traffic Court” contest sponsored from 
April 4 to April 30 by the Equitable So- 
ciety Board of Managers of the Metro- 
politan District. The Karsch agency 
amassed a total of 21,486 points. The 
Milton Herzberg agency finished second 
with 21,350 points. 

Leading agent was M. J. Friedman of 
the Herzberg agency with 2,523 points. 
Leader in number of completed cases was 
George Maran of the M. T. Ford agency 
with seventy completed cases. 

Agencies were grouped in five squads 
and the leading agencies in each squad 
were these: Fred S. Goldstandt agency, 
W. H. Masterson, Samuel Karsch, Al- 
bert V. Ott and W. H. Bender, Jr. The 
leading squad included Samuel Karsch, 
Milton Herzberg, Abraham Bleetstein, 
Abraham Rosenstein and William G. Fit- 
ting agencies. 

Winners of weekly banners were W. 
H. Bender agency, Ben Davis agency 
and the Karsch agency, which took that 
honor twice. Awards are to be made at 
the luncheon today which will be attend- 
ed by home office officials, agency man- 
agers and all agents who scored a mini- 
mum of 150 points. 





Michigan State Ass’n Holds 
Dinner, Elects New Officers 


A new feature of the Michigan State 
Association of Life Underwriters’ annual 
meeting May 11 was a formal stag dinner 
in honor of the leading producer in each 
agency. Neatly printed invitations were 
sent to business leaders throughout the 
state to attend the association’s observ- 
ance of the Annual Message of Life In- 
surance to the Public. The speaker was 
O. Sam Cummings, president National 
Association. The leading producers were 
the guests of their general agents and 
managers. 

New officers of the Michigan State 
Association of Life Underwriters elected 
this week are, President, Jack Rabino- 
vitch, Northwestern Mutual, Flint; vice- 
presidents, Charles J. Sparks, Sun Life, 
Jackson; Ed. Poat, Equitable Society, 
Battle Creek; Kenneth W. Conrey, Penn 
Mutual, Grand Rapids; Robert W. Turn- 
er, Connecticut Mutual, Detroit; secre- 
tary and treasurer, H. B. Thompson, De- 
troit. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 
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MARINE LOSSES 


companies are not 


WAR 
Because insurance 


writing war risks on land there seems 
to be an impression here that the current 
in the 


wars are not figuring importantly 


loss records of companies, but in the ma- 
rine end it is a considerable item. Re- 
subject was reviewed in the 


Marine Underwriter, 


cently, the 
European magazine, 
in the columns of which Victor Dover of 
London, about as studious a commenta- 
tor on insurance affairs as there is, sug- 
vests the creation of a special war risks 
insurance company, perhaps even a pool 


company, in the same way as so many 


insurance risks are 


is being 


credit 
The idea 


aviation and 
seri- 
It is 
diffi- 


only marine and war risk pre- 


covered abroad. 
ously considered in many quarters. 
believed there are no insuperable 
culties if 
quoted separately. There is 


Norwegian War Risks Insur- 


iniums are 
already a 
Pool. 


In the same 


ance 
Christensen, 
marine underwriter of the National of 
has compiled an imposing 
puts the total 
amount of marine war losses at $15,000,- 
000. The 
relating to the 


issue Carl 


Copenhagen, 
list of war casualties. He 


list includes forty-three cases 
Spanish War in 
vessels of 74,162 tons 


Civil 
which twenty-one 
were totally lost and a number of others 
In addition, the 
than a 


heavily damaged cargo 


has been confiscated in more 
n at least one 
steamer Alix) 


Franco flag 


hundred instances, and, 


instance (the Norwegian 
the vessel was put under the 
without any Prize Court decision. 
ships involved 


The forty-three were 


divided according to nationality as fol- 


lows: British fourteen, Spanish eleven, 
French six, Greek four, Panama three, 
Danish, Dutch, Italian, Norwegian and 
Russian one each 

Information about Japanese war risk 
losses is not completely available, al- 
though it is known there have been at 


least sixteen total losses of vessels, with 
of 33,770. 

More than a hundred ships, also, have 
been captured, stopped or 
belligerents in the Spanish and Chinese 


a tonnage 
delayed by 


war zones. 
THE ANNUAL MESSAGE OF 
LIFE INSURANCE 
In changine the of Life Insur- 
Week to The Message of 
Life Insurance the of Life 
Agency Officers displayed excellent judg- 


name 
Annual 
Association 


ance 


ment because the week has scored a dis- 


tinct success. The messages are now 


the post office of New 


80 Maiden Lane. 


York City under the act 


The designation, “Life In- 
lost its potency because 


appearing 
surance Week,” 
the tremendous number of weeks did not 
find enough of them on the calendar to 
keep several from crowding each other 
during each seven days’ News- 
papers and public got fed up when each 


period. 


campaign brought a deluge of mimeo- 
graphed material seeking publication. 
As the country’s greatest social bene- 
factor and having real vital messages to 
deliver, in order to acquaint the public or 
refresh its memory as to what life insur- 
nation, inaugu- 
insurance mes- 


ance really means in the 
ration of a weck of life 
sages has proved to be a splendid idea 

It is particularly timely because of the 
new book writing fad, in some instances 
a racketeering fad, in which readers are 
made to lose confidence in existing poli- 
life insurance itself. 

National Message Week will stand 
fall on what is written or what is spoken 


cies or 


by insurance men or organizations as the 
years go by. It will be successful if too 
many persons or organizations do not 
horn in on the week and if what is pre- 
pared for publication or for addresses is 
soundly institutional. This particular 
week of the year is no time for per- 
sonal publicity seekers in life insurance 
to enter the 
for self glorification. 


literary or oratorical arena 





A. A. Chapman With 


John O. Cole, Inc. 


Amos A, Chapman, with R. C. Rath- 
bone & Son, Inc., New York, has re- 
signed to go with John O. Cole, Inc., 
While with Rathbone 
& Son Mr. Chapman was liability de- 
partment manager and in charge of pro- 
duction. He is 
sation, public liability and other casualty 


a specialist on compen- 


lines. He served once 
York Claim Association, and was award- 
ed the Academy Gold Medal of Honor 
for his writings on workmen’s compen- 
sation, 


as president, New 


Pa. Insurance Days Dinner 
Testimonial to Donahue 
John W. Donahue, 


Philadelphia _resi- 


dent vice-president Maryland Casualty, 
will be guest of honor at the Pennsyl- 
vania Insurance Days dinner May 27. 


The dinner is to be an outright testi- 
monial to him. Mr. Donahue by his 
geniality, universal kindness and unosten- 


tatious philanthropy has won an unusu- 
ally large 
of people. 


following among all classes 


































MILDRED F. STONE 


Mildred F. Stone, agency field secre- 
tary, Mutual Benefit, was toastmaster at 
the dinner of the life insurance women 
of New York Monday night at the Hotel 
Commodore. A graduate of Vassar Col- 
lege, she became a teacher of domestic 


science at the Bloomfield, N. J., High 
School and in 1925 joined the agency 


division of the Mutual Benefit. For 
some years she was editor of publica- 
tions. 

* * * 

David E. Lockwood, who has been ap- 
pointed assistant to Vice-President Ralph 
H. Baldwin of the General of Seattle, 
was a member of the city council of 
Seattle for three years. After gradua- 
tion from the University of Washington 
in 1932 he engaged in the investment 
business. 

* * * 

James A. Beha, former New York Su- 
perintendent of Insurance, could not at- 
tend the Frederick Richardson dinner, 
of which he was chairman this week, 
because of illness. He is recovering 
from an attack of bronchitis. 

* * * 

Mildred Hieber, secretary of Lawrence 
Priddy, New York Life agent, New York 
City, appeared in a joint concert at Stein- 
way Hall on Monday nicht with Alcinda 
Midjo, violinist. Miss Hieber has an at- 


tractive lyric soprano voice, and the 
concert was well received. 

* * * 
Milton L. Woodward, director of 


sales, Johnston & Clark agency, Mutual 
Benefit, Detroit, and the former Mrs. 
Woodward, were remarried on April 23 
at Grace Episcopal Church, the Rev. 
Bertram W. Pullinger officiating. They 


are residing at their former home on 
Edison Avenue, Detroit. 
* * * 


Peter M. Fraser, vice-president Con- 


necticut Mutual, was chairman of the 
committee that planned the City of 
Hartford’s official greeting to visiting 


army fliers, who are stationed at Hart- 
ford for three weeks in connection with 
the maneuvers the Air Corps is holding 
in that section of the country. A _ re- 
ception and banquet at the Farmington 
Country Club was held Mav Guests 
of honor were the officers of both of the 
squadrons stationed at Hartford and 
others prominent in army aviation. 
* * * 

S. C. McEvenue, general sunerintend- 
ent Canada Life, sailed for England Mav 
11 for a visit to that company’s British 
Isles division. He will attend a conven- 
tion of club members at Torquay. 


ETH R. 


MILLER 


Kenneth R. Miller, chairman publicity 


KENN 


committee, National Committee for Life 
Insurance Education, and other members 
of that committee did splendid work this 
week in placing news stories in dail) 
papers, especially in metropolitan centers 
While a student of George Washington 
University he went into life insurance 
with the Acacia Mutual. Upon leaving 
college he joined agency department of 
Occidental Life, Raleigh, N. C., for thre: 
vears. Seven years ago he joined Life 
Insurance Sales Research Bureau. He 
has been a consultant on sales promo- 
tion and life insurance advertising; has 
taken active part in the Bureau’s man- 
agers’ schools, and was associated with 
the old Life Insurance Week Committees 
for several years. He is chairman of 
advertising research committee of the 
Life Advertisers Association. 
ee ae 

Louis Resnick, director of informa- 
tional service of the Social Security 
Board since January 1, 1938, has resigned 
effective June 1. Mr. Resnick has played 
an important part in the establishment 
of the Social Security program and in 
bringing about a full understanding of it 

* * * 

William Montgomery has been te- 
elected president, Acacia Mutual, and he 
is now in his forty-fifth year with the 
company. When he assumed the mat- 
agement in 1893 he was the sole employe 
of the company, which now has 400 on 
its home office payroll and hundreds 
more in its branch offices in sixty cities. 

. = = 


E. C. Stone, U. S. general manager 
-_ attorney, Employers’ Liability, sailed 
for Europe on Wednesday of this week. 

* Ox 


A. tide assistant general man- 
ager of the Manufacturers Life, and 
G. L. Holmes, actuary of the compat), 
are in England. 

* * 
William D. Clark, burglary super 


tendent in the Fidelity & Casualty, who 


is public parks and property directot 
in Belleville, N. J., his home town, Was 


re-elected to this post for the fourth 


consecutive time on Tuesday. 
x  * 


A. C. Edwards of Sayville, Long | Island, 
one of the best known local agents if 
Suffolk County, says that his agency has 
been located ‘in the same building for 
fifty years, namely at 48 Main Street, 
across the street from the Sayville Post 
Office and bank. Mr. Edwards will cel- 
ebrate his fortieth anniversary in insut 
ance next year. The agency was estab- 
lished by a man named Terry in 1865. 
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Companies Not to Contribute to 
Quebec Convention Expenses 

Plans for the National Association 
meeting in Quebec are developing rap- 
idly. Superintendent Georges Lafrance 
made a special trip to New York the 
last of April to confer with Superin- 
tendent Pink as chairman of the execu- 
tive committee and settle the program. 
He was accompanied by two of his prin- 
cipal advisors, R. Leighton Foster, for- 
merly Superintendent of Insurance for 
Ontario, and J. W. Simpson of the Sun 
Life who is acting as executive secretary 
of the local committee. 

An important feature of the plans not 
disclosed elsewhere is the way in which 
the expenses of the meeting are being 
handled. At the commissioners’ meet- 
ing in New York last December the as- 
sociation went on record favoring a reg- 
istration fee of $10 to be paid by every 
person attending the meeting not con- 
nected with a State Insurance Depart- 
ment. In other words, the experiment 
first tried out in Philadelphia a year ago 
was approved and confirmed. However, 
it is generally understood that the reg- 
istration fees collected at the Philadel- 
phia meeting did not commence to cover 
the total costs. The balance of the ex- 
penditure was defrayed by substantial 
contributions from the local insurance 
companies. 

The Prime Minister of Quebec has 
approved a substantial contribution to- 
wards the expenses of the meeting—a 
contribution more than sufficient to en- 
tertain the Insurance Department offi- 
cials and leave a substantial balance to 
supplement the registration fees of the 
“third house.” It is reported that all 
the offers of Canadian insurance inter- 
ests to contribute towards the expense 
of the meeting have been firmly declined. 

It can be taken for granted that the 
entertainment provided at the meeting 
will be adequate and thoroughly enjoy- 
able in all respects. Tt certainly will not 
suffer for lack of sufficient funds. On 
the other hand, it will be a source of 
satisfaction to many who have attended 
other meetings that the entertainment is 
eing provided by the Province of Que- 
bec and by the registration fees of the 
people who attend the meeting and not 
y means of assessments levied on local 
companies, 

* * * 


International Union of Aviation 
Insurance 


Aviation insurance is an international 
insurance business and that is one of the 
Teasons why there is an organization 
called the International Union of Avia- 
tion Tn surance. T haven’t seen anything 
in the insurance newspapers about that 
Organization. Tt held its last big meetin 
In Rome last Fall. The next annual 
meeting will be in Munich on October 
». The American representative is the 





Insur- 


Aircraft 
ance Group—president of which is David 
C. Beebe, who is president of the United 
States Aviation Underwriters, Inc. 


USAIG—United States 


Mr. Beebe attended the Rome meeting 
and will probably go to the Munich 
meeting. Membership in the Interna- 
tional Union consists of the following 
aviation insurance pool groups: Belgium, 
Denmark, Finland, France, Germany, 
Great Britain (where both the British 
Aviation and the Aviation & General 
are members), Holland, Italy, Norway, 
Sweden and the United States. The 
name of the German organization is 
Deutscher Luftpool, which mean German 
Airpool. 

The USAIG frequently acts as host 
to visitors who are sent over by mem- 
bers of the European air insurance pools. 
They visit airplane factories, airdromes 
and other places of interest to them. 
The USAIG will celebrate its tenth an- 
niversary on June 3. 

* * * 
Pittsburgh Insurance Affiliations Of 
David L. Lawrence 


In the exciting Pennsylvania state 
political campaign David L. Lawrence, a 
public official, has been attacked because 
of his alleged insurance connections. The 
charge is made that because of his offi- 
cial influence he has been able to divert 
a large volume of insurance or bonding 
premiums into two local agencies. 

I made inquiries of one of the prin- 
cipal agents in Pittsburgh for names of 
the agencies and a general lowdown on 
Mr. Lawrence. Here is his reply: 

“The name of the insurance agency 
with which he was associated is the 
Harris-Lawrence Co., and from a source 
of absolute knowledge of the conditions 
T learn that Mr. Lawrence resigned as 
vice-president of the Harris-Lawrence 
Co, in 1935 and disposed of all of his 
stock. The make-up of the organization 


at the present time is given me as 
follows: ; 
“President, Frank H. Harris (present 


nominee for lieutenant governor of 
Pennsylvania on the Pinchot for gover- 
nor ticket for the Republican nomina- 
tion. Vice-president and treasurer, C. T. 
Durham, a brother-in-law of Harris. 
Secretary is James P. Kirk. 

“The other agency in which it is al- 
leged Mr. Lawrence has an interest is 
Tames P. Kirk, doing business as James 
P. Kirk Agency, and my informant ad- 
vises me that Mr. Lawrence * in no 
way connected with the James P. Kirk 
Agency. Mr. Kirk and Mr. Lawrence 
have been inseparable friends since boy- 
hood and were both interested in Demo- 
cratic politics when there was little 
chance of their wielding any real influ- 
ence I have no doubt that Mr. Law- 
rence would use every endeavor for his 
friend Kirk to get insurance without it 
benefiting him in a monetary way in 


-the least degree, by reason of the close 


association that has always existed be- 
tween them. 

“As to Lawrence the man, strange as 
it may seem, I have never met him, but 
I will give you my impression of him 
after reviewing in my mind his activities 
as a politician. He seems to me to be 
an outstanding representative citizen who 
has taken up politics as a life work. I am 
certain in my own mind, and it is con- 
firmed by others with whom I have 
talked, that after an investigation of any 
problem, if his word is given, it is his 
pledge and will be fulfilled. However, T 
feel that he must be satisfied that it is 
a worthy project and that he does not 
make his promises with purely political 
purposes in view. He is an astute politi- 
cian and does not hesitate to take ad- 
vantage of the errors made by his op- 
ponents. My personal reaction is that, 
like all politicians, he must suffer his 
character to be assailed in an endeavor 
to discredit him. 

“A good Republican myself, I believe 
Mr. Lawrence is a good Democrat and 
entirely honest.” 

* * * 
When Bon Voyagers Are Injured 
Before Ship Sails 

The editor of the New York Law Jour- 
nal the other day was asked about the 
liability of a steamship company to per- 
sons “seeing off” voyagers. The inquirer 
said that a client, while saying goodbye 
to a friend who had booked 
slipped and fell, sustaining serious in- 
juries. The fall was caused by the negli- 
gence of the defendant steamship com- 
pany in permitting ice to form on the 
floor of one of its decks. Correspondent 
Paul A. Fino asked the following ques- 
tion: “What degree of care is required 
of a carrier of passengers towards vis- 
iting friends who accompany the pas- 
sengers ?” 

Mr. Fino looked into the law and could 
not find much on the subject. He did 
dig up the case of Voirin v. Compagnie 
Generale Transatlantique (151 Misc., 498) 
and in that case the court gave in part 
this opinion: 

Where a passenger buys transportation on a 
boat for a deep-sea trip, he buys the right to 
have his friends and relatives bid him goodbye 
on the ship. * * * The passenger is, therefore, 
by his purchase of a ticket, allowed to invite 
his friends on board to wish him Godspeed. 
When he does so invite, his invitee is entitled 
to all immunities to which an invitee of defend- 
ant is éntitled. Indeed, the visitor is an invitee 
of the defendant. 

The editor of the Law Journal was 
more successful in finding cases. The 
action of Voirin vy. Compagnie Generale 
Transatlantique was decided in 1933, but 
the New York Law Journal found a more 
recent case which was decided by the 
United States Circuit Court of Appeals, 
Second Circuit, in July, 1935. This was 
the case of McCann v. Anchor Line (79 
Fed., 2d, 338). The facts in this case 
follow: 

The plaintiff, a young woman, who had 
gone upon the SS. Caledonia, lying at 
dock in New York Harbor, to bid fare- 
well to a passenger who was sailing, 
caught her foot upon the top of a com- 
panionway, negligently left out of repair, 
fell and was injured. The plaintiff had 
been invited by the passenger’s daugh- 
ter to see her mother off when the ship 
sailed, and upon that invitation the plain- 
tiff, Miss McCann, had boarded the ves- 
sel and was walking with a party of 
three or four, one of whom was the 
passenger’s son-in-law, toward the pas- 
senger’s stateroom, The jury might in- 
fer, said the per curiam opinion in this 
case, “that the passenger had already 
seen her (plaintiff), had welcomed her 
and wished her to go to the staterocm; 
in other words, that the passenger had 
invited her (plaintiff) to join the party 
after she came on board.” 

The opinion of the court. (consisting 
of Judges L. Hand, Augustus N. Hand 
and Chase) pointed out that decisions 
in other jurisdictions are not altogether 
harmonious concerning the duty of a 
carrier of passengers toward those who 
come upon its premises to say goodbye 
to, or to meet, its passengers. In the 
opinion referred to the cases .a which 


passage, 


the visitor was regarded as a licensee 
only were found to number three. 

On the other hand, a number of cases 
holding that one going upon the premises 
of a common carrier for the purpose of 
greeting or speeding a passenger is to 
be deemed a business visitor or invitee, 
to whom the carrier is liable in negli- 
gence, were cited. 

According to the McCann case (supra) 
a visiting friend of a passenger leaving 
ona transatlantic line is in the latter 
category, this view being thus explained: 

“The tradition still to some extent en- 
dures that such a trip is an occasion of 
some consequence; passengers like to 
have their friends see them off, and have 
come so far to expect it as part of the 
prerequisites of the trip that they would 
resent its denial in a way that would 
be serious to the line that undertook to 
deny it. It seems to us that for this 
reason leave to visitors to go aboard 
is in the interest of the shipowner; it 
is a customary appurtenance of his pas- 
sengers’ privileges which he cannot safe- 
ly refuse, which indeed it is not extrava- 
gant to consider as one of the induce- 
ments that he holds out to them and for 
which he is paid.” 

Now that the active season for trans- 
atlantic travel is approaching, steamship 
companies would do well to see to it that 
their docks, gangways, decks and all por- 
tions of their premises which are acces- 
sible to passengers and their friends 
are in such well-ordered condition that 
no accidents will occur, says The New 
York Law Journal. 

* * * 
Recommend Insurance Agents and 
Companies for a Fee 

United States postal inspectors are re- 
ported to be investigating an organiza- 
tion known as the Home Owners Pro- 
tective Association, which has been offer- 
ing recommendations to policyholders of 
insurance agents and insurance com- 
panies for fees of a dollar or $10 

Prime mover in this association is 
said to be a man who had a loss on a 
property in New Jersey for which the 
companies settled at a larger figure than 
that set by an arbitration committee al- 


though less than the amount claimed 
by the policyholder. 
* * * 


Sales Tip from the Army 

One of the top insurance executives 
in the country who has considerable to 
do with production said he learned some- 
thing while a member of the Plattsburg 
Officers Training Camp in 1917 which 
has proved a fine guide in salesmanship. 
The principal thing he memorized for 
future use after leaving the Army was 


paragraph No. 1 of the Infantry Drill 
Regulations. This is the paragraph: 
_‘“Always remember the enemy is as 
intelligent as yourself.” 
* * * 
Ex-Lloyd’s Man Preparing “Mikado” 
Film 


Victor Schertzinger, Hollywood film di- 
rector who made “One Night of Love,” 
has arrived in London to work on Geof- 
frey Toye’s film productions of the Gil- 
bert and Sullivan operas. Mr. Toye, for- 
Lloyd’s underwriter, has now 
forsaken insurance for a musical career. 
His first production, directed by Mr. 
Schertzinger, will be “The Mikado,” 
which will cost about $1,000,000. 

“It will be filmed in color,” stated Mr. 
Schertzinger, “and if it is successful we 
will make six more of the operas. We 
shall have spent well over $5,000,000 before 
we have finished. All the operas will be 
made at Pinewood, near London.” | 

Not a note of the music will be 
changed. The overture will be played in 
full as the preliminary titles are screened. 
The dialogue has been modernized and 
approved by the D’Oyly Carte Co. Two 
Hollywood stars, whose names have not 
yet been announced, will play the prin- 
cipal parts in “The Mikado.” 
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Excellent Program for 
N. Y. Agents’ Meeting 


RURAL AGENTS’ CONFERENCE 





Convention at Syracuse May 23-24 To 
Hear Pink, Liscomb and Dr. Frank; 
Session on Local Boards 


One on the features of the fifty-sixth 
annual convention of the New York 
State Association of Local Agents, Inc., 
at the Hotel Syracuse, Syracuse, N. Y., 
Monday and Tuesday, May 23-24, will 
be a local board conference Monday 
morning. John D. Henderson, president 
of the Herkimer County Association of 
Local Agents, will preside. On Monday 
afternoon the rural agents’ program will 
be devoted particularly to agency prob- 
lems in smaller cities and rural com- 
munities. Some of the questions to 
come before this session include the fol- 
lowing: 

Can new premiums be developed 
through general cover forms; are the 
present county classifications equitable; 
is it fair to charge farm rates for Class 
D risks; would uniform forms for Class 
C, D and farm risks be_ desirable; 
should Class D rates be uniform state- 
wide; would the requirement for an in- 
spection report with diagram on_ all 
Class D risks prevent the occasional 
writing of farm risks at, Class D rates 
and justify a reduction in those rates; 
should the standard farm form be re- 
vised and simplified; should extended 
cover be available for farm risks? 


Liscomb, Pink and Frank Speakers 


President Charles F. Liscomb of the 
National Association will address the 
convention Tuesday morning. Insurance 
Superintendent Louis H. Pink of New 
York and Dr. Glenn Frank, former 
president of Wisconsin University and 
now spokesman for the Republican 
party, will be feature speakers at the 
banquet Tuesday night. On Monday eve- 
ning there will also be a dinner and 
Tuesday noon the Excelsior Insurance 
Co, will tender its usual complimentary 
luncheon. 

Other features at convention sessions 
will be the administration report of 
President John J. Roe, Jr. addresses 
and discussions on mixed stock and mu- 
tual agencies, developing public rela- 
tions, streamlining agency office opera- 
tions, accident prevention and highway 
safety, romance of aviation insurance 
and other subjects of interest with per- 
haps an actual sales demonstration. 

The local board conference Monday 
will consider, among others, the follow- 
ing subjects; function and service of 
local boards, educational programs, 
membership questions, appropriate rules 
and regulations, cooperation with state 
association, local board planning and ad- 
vertising. The action of the Eastern 
Underwriters Association in rescinding 
approval of local board brokerage rules 
and its effect will be considered; like- 
wise the problem of mixed stock and 
mutual agencies. 

The Syracuse agents’ committee is 
working hard to surpass last year’s rec- 
ord both in attendance and general in- 
terest. General chairman of the commit- 
tee is Harold Moreland and serving with 
him are Warren E. Day, Carl A. Young, 
Stuart F, Raleigh, Leonard F. Kotzbauer, 
Lewis F. Lighton, Jr., and William H. 
Graham. Mr. Raleigh is president of the 
Syracuse Underwriters Exchange, Inc., 
and Messrs. Young and Graham are vice- 
president and secretary-treasurer respec- 
tively. 


Commissioners Meeting 
Plans Now Completed 


AT QUEBEC, JUNE 


Sup’t Lafrance of Quebec A A. 
B. Wood, Sun Life President, Will 
Head General Committee 


15-17 

















Georges R. Lafrance, Superintendent of 
Insurance for the Province of Quebec 
states that plans are nearing completion 
for the annual convention of the Na- 
tional Association of Insurance Commis- 
sioners to be held at the Chateau Fron- 
tenac in Quebec City from Wednesday, 
June 15 to Friday, June 17. Arthur B. 
Wood, president and managing director 
of the Sun Life of Canada will act as 
chairman of the general committee on 
convention arrangements, with Alphonse 
Raymond, leader of the Legislative Coun- 
cil of the Province and president of La 
Prevoyance Insurance Co., associate 
chairman. The committee will be made 
up of representatives of life, fire and 
casualty companies and fraternal socie- 
ties. 

The convention will be officially opened 
on Wednesday, June 15, when it is 
hoped that E. L. Patenaude, lieutenant- 
governor of the Province will extend the 
official welcome to all guests and _ this 
will be immediately followed by the busi- 
ness sessions which will continue until 
Friday morning. 

Lieutenant-Governor Gives Garden Party 


The entertainment of the delegates 
and their ladies will be carried out ac- 
cording to the best traditions of the old- 
est province in Canada. The inaugural 
event of this part of the program will 
feature a gracious gesture by the lieu- 
tenant-governor who will entertain the 
visiting guests at a garden party to be 
held in his official residence at Spencer- 
wood. A formal dinner will also be given 
on Thursday and the Premier of the 
Province, Maurice L. Duplessis will 
speak. 

Of special interest will be a visit to 
the world-famous Shrine of Ste. Anne de 
Beaupre. There will also be a special 
cruise to the beautiful Saguenay at a 
low rate of $15 including meals and berth 
on Saturday, June 18. It is anticipated 
that a large number of delegates will 
avail themselves of this trip. A Canada 
Steamships Line boat will leave Quebec 
for Saguenay early Saturday morning 
returning to Quebec, Sunday night. Those 
who wish to remain on board for the 
trip to Montreal that night may do so 
at an additional cost of $6.50 which in- 
cludes fare, berth and breakfast. 

During the convention special daily 
rates will prevail at the Chateau Fron- 
tenac, as follows: $4.50 and $5.00 single; 
$8.00 and $9.00 double. Reservations for 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 1937 


J. A. Kevsey, President 


CAPITAL . . . ‘ . 
PREMIUM RESERVE ° ° 
OTHER LIABILITIES . p 


#VOLUNTARY CONTINGENCY RESERVE 


NET SURPLUS . ° ° 
*TOTAL ASSETS. F ° 


* Bonds and Stocks valued on New York Insurance Department Basis. 
Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above are deposited 


+ Voluntary. Conti 





as required by law. 
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Well, You Could Live in A Tent 


This interesting headline of The Alliance national 
advertising for May leads readers right into the message, 
which convincingly explains why every householder needs 
Alliance Rental Value Insurance Now. 


Should fire drive you from your home, the advertising 
continues, it would cost money to live, even in a tent, ‘til you 
could move back. 


Why not avoid expensive discomfort by getting free rent 
with an Alliance Policy? It costs so litthke—to find out how 


little just “ASK THE ALLIANCE AGENT.” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHiA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John Street, N. Y. 
Chicago Office: 209 W. Jackson Boulevard 
San Francisco Office: 222 Sansome Street 











AD CONFERENCE SPEAKERS 


Schauffler of National Board to Address 
Meeting on May 19; Subjects 
For Discussion 

Among those who will address the an- 
nual Spring meeting of the Insurance 
Advertising Conference on Thursday, 
May 19, at the Hotel Roosevelt in New 
York City are Henry C. Flower, Jr, 
vice-president of the J. Walter Thomp- 
son Co., and Harry K. Schauffler, assist- 
ant manager of the National Board of 
Fire Underwriters in charge of public 
relations. They will speak during the 
morning session. 

After the general meeting, which _will 
be opened at 10 a. m. by Arthur A. Fisk, 
president of the conference, who is ad- 
vertising manager of the Prudential, the 
chairman of the day’s proceedings will 
take the gavel. He is Ray C. Dreher, 
vice-president of the I. A. C. and a rep- 
resentative of the Boston. 

Redesigning policies, field development 
work, proper distribution of folders, mak- 
ing blotters pay, results of the National 
Board of Fire Underwriters’ advertising, 
cost per reader of trade paper advertis- 
ing, policy stickers, sales contests, public 
relations of fire companies and fire pre- 
vention activity by individual companies 
are some of the subjects to be digested 
at the fire and casualty meeting and they 
will be presented for discussion by the 
following : 

Dwight P. Ely, Ohio Farmers; Harry Carlier, 
Northern of London; H. E. Ising, America 
Surety; Ralph W. Smiley, Royal-Liverpool 
Groups; Sidney C. Doolittle, Fidelity & Deposit; 


Clark W. Smithemann, Camden Fire; w. J 
Traynor, North British & Mercantile; Raymond 


accommodations may be made direct to 
the hotel or through James W. Simpson, 
superintendent-at-large of the Sun Life 
at Montreal, who has been appointed 
executive secretary of the committee. 








James W. Henry President 
Pittsburgh Agents Ass’n 


James W. Henry was elected president 
of the Insurance Agents’ Association of 
Pittsburgh at the annual meeting held 
Tuesday in the Keystone Hotel in Pitts- 
burgh. Andrew W. Pardew of W. W. 
Flanegin Co., who served as chairman of 
the constitution and by-laws committee, 
was elected vice-president. The new 
board of directors consists of the fol- 
lowing: 

Clarence H. Alexander, Charles D. 
Kohne, H. P. Lichtenthaler, Thomas P. 
Lowry, H. E. McKelvey, Charles A. 
Reid, H. W. Schmidt and W. Ray 


Thomas. 

Percy R. Smith, who was one of the 
original members of the association when 
it was founded in 1919 and who served 
so long as treasurer, was elected hon- 
orary treasurer for life. 


C. L. Henry, Secretary 


000 D. Parker, Crum & Forster; A. Wilbur Nelson, 

‘ ‘ie 7 cn National Board; C. A. Palmer, Insurance Co. 

p f poe pebeg of North America; W. L. Lewis, Agricultural; 

- . ° 256,133.87 E. C. Budlong, Loyalty Group, and Irving _). 

~ . ° 53,281.17 Bothwell, Ocean Accident & Guarantee Cor- 
968. poration, 

~ . . . 2, 397.34 Others who will probably take part in the 


6,343,284.09 discussion, with Harold Taylor of the America? 
as chairman, are Stanley F. Withe and Robert 
E. Brown, Jr., of Aetna Casualty & Surety; 
Frank Ennis, America Fore; Ralph W._ Bugli, 
London Assurance; Jarvis W. Mason, Nauona 
Fire; C. J. Fitzpatrick, United States Fidelity 
& Guarantee; Charles E. Freeman, Springhe 
Fire & Marine, and C. Arthur Borg, Home. 
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Paul B. Sommers Outlines Features 
Of Public Relations Efforts 


An important presentation of the public 
relations problem of capital stock fire in- 
surance was made by Paul B. Sommers, 
president of the National Board of Fire 
Underwriters and also of the American 
Insurance Co. of Newark, when speaking 
Monday before the annual convention of 
the North Carolina Association of Insur- 
ance Agents at Grove Park Inn., Ashe- 
ville, N. C. Because of the wide interest 
in this vital subject by fire company repre- 
sentatives and producers alike, Mr. Som- 
mers’ address ts presented herewith in full: 


Public opinion, in the final analysis, is 
the supreme court before which every 
business enterprise is being continuously 
appraised. Whether we like it or not, 
we must also realize the existence of a 
public discontent with things as they 
are, before which no system or tradi- 
tional method is sacred. It is vitally im- 
portant, therefore, that we, the repre- 
sentatives of capitalized stock insurance, 
take cognizance of the need for an en- 
lightened public relations program which 
will enable us to intelligently and un- 
selfishly justify the services we render 
to the insuring public. Such a program 
should include not only a truthful broad- 
casting of the story of our contribution 
to the public welfare but a continuing 
adjustment of progressive, efficient and 
ethical policies and practices in the cap- 
ital stock insurance business. Likewise 
we must be quick to gauge public senti- 
nent insurancewise. 


What Public Expects of Local Agent 


The politician knows that elections 
are won in the precincts. Because our 
organized local agents are the largest 
numerical force actively contacting the 
public, upon them hinges the primary 
responsibility for the proper discharge 
of our public relations activities. Frank- 
ly, then, what does the public expect of 
an insurance agent? He must be an in- 
surance counsellor in a real sense. To 
be that he must be able to fully diagnose 
his clients’ insurance needs and possess 
a thorough knowledge of his business 
so that he can apply the proper pre- 
scription for those requirements. To 
adequately fulfill his mission he must 
study and apply modern selling technique 
so that he can effectively sell a broad 
insurance program which will protect all 
of the insurable interests of his cus- 
tomers. He must know the shortcom- 
ings in the product of non-stock com- 
petitors who are selling on a so- -called 
cost basis which eliminates the agent’s 
commission. 


Only the agent himself can justify the 
agency commission by the type of in- 
surance service he renders. In this con- 
nection I urge a full measure of co- 
Operation between agents and fieldmen 
in the long range program of the busi- 
ness development office, a real joint en- 
terprise sponsored by the National As- 
sociation of Insurance Agents and cap- 
ital stuck fire insurance companies. The 
factual data compiled and the methods 
recommended to date by that organiza- 
toin afford excellent defensive weapons 
tor agents, fieldmen and company execu- 
tives. Let us not forget, however, that 
the best defense against any type of 
competition is thorough servicing of all 
risks at all times, 


have rtunately, some of our agents 
‘ave yielded to mutual competition by 





direct representation of agency mutuals. 
Surely there can be no doubt that the 
ultimate aim of these types of carriers 
is the elimination of the middleman. 
Witness the attack made on February 5 
of this year in South Carolina by a 





PAUL B. SOMMERS 


prominent reciprocal when appealing to 
its members to communicate with their 
senators and representatives in the in- 
terest of defeated House Bill No. 1545. 
The circular letter sent by them alleged 
that the bill was sponsored by the stock 
msurance company agents and stated as 
follows: 

“In substance, this is a resident agent 
and counter signature of policy bill in 
the nature of bills introduced in various 
state legislatures for the past twenty- 
five years by the stock insurance agents 
old line companies for the purpose 
ft driving mutual and reciprocal insur- 
ance out of competition by imposing up- 
on them (the buyers of insurance) the 
useless expense of the local agency sys- 
tem with which the stock companies are 
burdened * * * and merely reduces 
said policyholders’ savings to the extent 
of the agents’ commissions.” 


Agency System Must Depend on Stock 
Carriers 


Many similar illustrations can be cited 
to clearly show that if the future serv- 
ices of the American Agency System are 
to be preserved and improved for the 
benefit of the insuring public, then the 
organized agents must depend upon the 
faci ilities of capital stock fire insurance 
companies. 

No effective public relations program 
is attainable without the cooperation of 


the organized agents and organized 
stock insurance companies. That fact 
prompted Mr. Mallalieu, in his address 


before the last annual meeting of the 
rire Underwriters Association of the 
Pacific, to urge these two great forces 
to unite and to make the “relationship 
vf the capital stock insurance business 
to the public” the main topic of all com- 
pany and agency conventions throughout 
the vear. 

Not only from the standpoint of im- 
proving public relations is this cohesion 
necessury but from a purely selfish angle 
as well. Suppose the Southeastern Un- 
derwriters and similar regional organ- 
izations ceased to function tomorrow. 
What would your agency be worth? What 





assurance could you give your policy- 
holders as to the security behind the 
contracts you sell? If rates were left 
open to the lowest bidder -_ commis- 
sions to the highest bidder is quite 
obvious that the agent and Pes insuring 
public would suffer as a result of the 
disaster which would inevitably befall 
the companies struggling amid such 
chaotic competition. 

The economic and social value of the 
National Board of Fire Underwriters 
and the Underwriters Laboratories is 
of vital interest to the public. They 
play an important role in saving lives and 
property and in reducing the cost of 
insurance. The national advertising cam- 
paign now being conducted gives you a 
splendid opportunity to tie in and spread 
the gospel of safety and fire prevention 
which these stock fire insurance organ- 
izations are unselfishly performing in the 
public interest. 


Modest Profit of Stock Companies 
Justified 


Basically the people of this country 
are fair-minded. No apology is neces- 
sary to justify the modest profit earned 
by capital stock insurance companies. 
The invested funds of these corporations 
are placed at risk and become a bulwark 
against sweeping conflagrations and 
many large individual losses which to 
those involved often represent life sav- 
ings. In most well managed stock com- 
panies the dividends to stockholders are 
paid almost entirely from the investment 
earnings. A profit that is reasonable 
and commensurate with the services ren- 
dered is not subject to public criticism. 
History reveals the value of such a cap- 
ital structure when we review the action 
taken by stockholders of many insur- 
ance companies in contributing addition- 
al capital immediately following confla- 
grations such as those in Chicago, San 
Francisco and Baltimore. 

The stockholders may be called upon 
to duplicate this performance at any 
time when a serious sweeping fire oc- 
curs threatening the security afforded 
by the fire insurance companies. Con- 
trast to this the number of mutual in- 
surance companies which failed follow- 
ing the conflagration in New York City 
in 1835. Up to that time the majority 
of all fire insurance in this country was 
carried in mutual insurance companies, 
but the drain upon their loss paying 
power in that conflagration thoroughly 
demonstrated the need for the bulwark 
of capital and surplus accumulated in 
profitable years to meet the shock of 
such conflagration losses. 


Rates Down as Other Costs Rise 


Quite naturally we cannot expect the 
public to be too altruistic. It has the 
right to expect every business to bring 
its costs to the lowest possible mini- 
mum consistent with sound administra- 
tion. What contribution have we made 
in this respect? Since 1913, in spite: of 
the 40% advance in the cost of living, 
the average rate for fire insurance in 
this country has declined approximately 
35% and this fact is known to few of 
us in the insurance business and has 


never been broadcast to the insurance 
buying public. 
Furthermore, our business carries a 


proportionately sizable share of the gen- 
eral tax burden when we see that total 
taxes paid by capital stock fire insur- 
ance companies in 1937 exceeded $37,600,- 

000. To show the relative importance of 
this item let me point out to you that it 
is 4.7% of all the premiums written by 
these companies; it is 40% of their in- 





vestment earnings and 47% of the divi- 
dends paid to its stockholders. 

We must vigilantly eliminate all un- 
necessary expense burdens upon our 
business which can be curtailed in the 
public interest. Cancellations are a 
source of expense to agents and com- 
panies alike. In 1937 nearly 16% of all 
the premiums written in the United 
States were either cancelled by agents 
or the assureds. Many of these cancel- 
lations are policies returned for full re- 
turn premium, which makes agents and 
companies go through all of the expense 
and time of placing business on the 
books and then removing it without one 
penny staying in the till of either com- 
pany or agent and no legitimate service 
having been given to anyone. 

Expenses For Service of Public 

There is one very obvious fact about 
the fire insurance business which I am 
afraid is not at all obvious to the gen- 
eral public. It is so important that | 
think it ought, to be talked about more 
than it is. I refer to the fact that the 
lower the general level of premium rates 
descends the higher will be the ratio of 
necessary and unavoidable expenses to 
premiums. There is a certain overhead 
which cannot possibly be reduced in the 
same proportion as the falling premium 
rate. A very substantial part of this 
overhead represents expenses incurred 
for the invaluable services to policyhold- 
ers and to the general public other than 
insurance. 

For example, a large amount of money 
is expended by the insurance companies 
in research, publicity and educational ac- 
tivities for the prevention of losses and 
in assisting property owners to apply 
loss prevention principles, all of which 
result in the actual conservation of prop- 
erty and in a reduction of premium rates 
and the resultant cost of insurance. In 
the reduction of arson alone the Na- 
tional Board saves the nation over one 
hundred million dollars annually. Part 
of this loss prevention expense is direct 
and represents the cost of the three 
organizations previously mentioned, but 
part of it is also concealed in the com- 
mission cost, because the agents partici- 
pate in the loss prevention work upon 
which much of their time is expended. 

In all of our business contacts we are 
the accredited spokesmen for the meth- 
od of insurance distribution which we 
represent. The foregoing are but a few 
of the things we must know about our 
business and truthfully place before the 
public. To keep ourselves posted we 
must participate in the activities for the 
dissemination of facts upon which to 
build our public relations. Companies 
alone cannot shield agents from the com- , 
petition of consumer cooperative insur- 
ers, sometimes called mutuals. Agents 
must understand the essential difference 
between the two systems of providing 
insurance protection and must under- 
standably carry that difference to the 
insurance buyers. So agents by their 
preparedness and their service can justi- 
fy to the public the need for insurance 
agents in the distribution of insurance. 

Work With Credit Men 

In my opinion one of the outstanding 
and far-reaching activities undertaken 
by the insurance business in recent years 
is its answer to the need of the credit 
structure of the country for better in- 
surance information and more adequate 
insurance protection. The responsible 
leaders of the National Association of 
Credit Men inform us that the loss to 
credit in the five years preceding 1936 


(Continued on Page 24) 
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WHAT 
IS MEANT BY 
DEPENDABLE 
PROTECTION 


N insurance policy that is backed by 
only a minimum of quick assets 
cannot give you 100% protection against 


financial loss. CAPITAL STOCK COM- 
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A new series of advertisements, de- 
signed to help local agents increase their 
business, is now being offered by the 
National Board of Fire Underwriters in 
connection with its continuing national 
advertising campaign. These advertise- 
ments may be used in newspapers or 
for direct mail. They explain how capi- 
tal stock company fire insurance func- 
tions and how it differs from other forms 
of insurance. They promote the local 
insurance agent as he serves his clients 
in protecting them against hazards of 
fire, windstorm, explosion, riot or what- 











Do you know the difference between | sas i pie sb 
| “T5) 0 withstang od am 
CAPITAL STOCK COMPANY [= 7"! hnoma 


+ important that you know, for your home, business, 
omobile and other property are too important to be 
d to anything but the best insurance. 


STOCK COMPANY FIRE INSURANCE gives y 
at a fixed known-if-advance cost. It backs up 
‘al premium reserves but also with cash capi 
in good years to take care of excessivi 
tously on scores of projects to prevent fir 
{tis community. It operates through | 
ot personal service to policyholders. 


people choose CAPITAL STOC 
your property protected by this 
sult with us at any time — we 


that it is possible to secur 
ard should temporarily fo 
v you the rental value 


ever might endanger their homes or 
business. 

They promote adequate insurance of 
the type that removes all the risk, even 
in the event of conflagration, or other 
catastrophe. They explain the mean- 
ing of such terms as “surplus to policy- 
holders,” describe such forms of insur- 
ance as rental value and invite the reader 
to consult with the agent in any mat- 
ters pertaining to any of his insurance 
problems. 

Agents can profit by using these ad- 
vertisements, which are offered in three 


FIRE INSURANCE and other types 




























sizes with mats free, upon request to 
the National Board of Fire Underwrit- 
ers, 85 John Street, New York, N. 





AGENTS HONORED FOR SERVICE 

Sterling silver pitchers were presented 
recently to William C. Beale, agent of 
the Great American at Eastport, Me., 
and Henry Achin, Jr., agent of the 
Detroit Fire & Marine at Lowell, Mass., 
in recognition of their service of more 
than twenty-five years as agents of their 
respective companies. 


Blackall Sees Only 
Two Company Groups 


BROADENED CHARTER POWERS 


Entrance of Government to Business In- 
creases Interest of Federal Offi- 
cials in Insurance 


Possibility of broadened charter pow- 
ers of insurance companies is seen by 
Commissioner John C. Blackall of Con- 
necticut, who addressed the American 
Management Association in Atlantic City 
May 9 on features of state insurance 
supervision. After explaining to the 
business men how a state Insurance De- 
partment operates he made the follow- 
ing comment: 

“Charter changes have been approved 
broadening the powers of insurance com- 
panies. It is with reluctance that the 
institution of insurance may have to 
look forward to some arguments along 
the line, but I feel I am _ unorthodox 
enough to say that the time is coming, 
even though it may be somewhat de- 
layed, when the Jine of demarcation be- 
tween company characteristics will show 
on one side the life business and on the 
other all others. 

“At this time I neither decry it nor 
advocate it, but if it must inevitably 
come, I trust that it will come under the 
same cooperative supervision as_ the 
other developments in the business have 
witnessed. So far the life field seems 
to be the only field that can reduce its 
activities or its liabilities to a formula, 
In every other field of insurance en- 
deavor we live in such a fast moving 
social and economic world that no sooner 
is one approach to a subject perfected 
when it begins to require attention anew. 

Governmental Activities 


“Governmental interest was accentu- 
ated in the depression in the commit- 
ments of the Reconstruction Finance 
Corp. when various insurance companies 
got into difficulties generally hard to 
foresee. It would be the part of un- 
wisdom for the Federal government to 
abandon, so to speak, these commit- 
ments to the detached administration of 
insurance officials and consequently it 
has wisely kept a friendly eye on the 
doings of such companies if not a friend- 
ly director on the board. 

“We also see the Interstate Commerce 
Commission, now responsible for the ap- 
proval of insurance policies on bus and 
cargo transportation, casting an obsery- 
ing eye on the financial structure of in- 
surance institutions. 

“Casually then these are some of the 
things that are in the minds of men to- 
day, and it is only by meetings of this 
kind that proper appraisal of the trends 
can be made by men like yourselves, 
whose responsibilities are so pronounced 
I close, however, in a spirit of optimism. 

“I look in a large measure for the 
solution of our problems to the still 
small voice of the conscience of our peo- 
ple and to the courage for great achieve- 
ment that’ has been for these so many 
years the characteristic of our American 
citizens and which, please God, may 
sometimes be eclipsed but never extin- 
guished. It seems to me that it again 
will shine in all the refulgence that it 
has to date spread over the annals of 
our country.” 


CARRICO WITH AMERICAN 


Edmondson E. Carrico has been ap- 
pointed special agent in Kentucky for 
the fire companies of the American 
Group, Newark, assisting State Agent 
H. L. Williamson. Mr. Carrico is a na- 
tive of Louisville, a graduate of Rose 
Polytechnic Institute, and has recently 
been in the employ of the Tennessee 
Inspection Bureau. 


MAINE DEP’T DEPUTY 


The Maine Insurance Department has 
appointed Harold E. Rogers as deputy 
commissioner. Formerly a_ resident of 
Weston, Mass., he has been associate 
with the Maine Department for the last 
year as an examiner. 
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During the day there comes a 
steady stream of visitors to your 
home. Many you seldom see or 
are conscious of. Yet - any one 
of them might become of serious 
concern to you - should they 
have an accident while legally on 
your property. 
“7 Have you pointed this out to 
still your clients and explained to 
them the protection of Public 
and Employers’ Liability 
Insurance? 


xe America Fore Insurance | and Indemnity Group 


essee = 
THE CONTINENTAL INSURANCE COMPANY "3 NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FirRE INSURANCE COMPANY : v MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY — THE FIDELITY AND CasuALTY COMPANY 


First AMERICAN FirRE INSURANCE COMPANY AMERICA FORE’ BERNARD M. CULVER, President 
INSURANCE FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |W) New York,NY. 


GROUP 





CHICAGO SAN FRANCISCO ATLANTA DALLAS 








Vice-Presidnet P. W. D. Jones Honored 
On Anniversary by Complimentary 
Risks of North Carolina Agents 
On May 1 P. W. D. Jones, vice-presi- 
dent of the Piedmont Fire of North Car- 
olina and secretary of the Aetna (Fire) 
of which the Piedmont is a subsidiary, 
celebrated his twenty-fifth Aetna anni- 

versary. 

Mr. Jones, who has been an officer of 
the Aetna since 1924, is a native of Vir- 
ginia. He entered fire insurance in 1899 
with an Aetna agency at Emporia, Va. 
Five years later he became secretary of 
the Homestead Fire of Franklin. In 
1908 he was made special agent of the 
National Union Fire, traveling in Vir- 
ginia and North Carolina, In 1911 he 
resigned to become special agent for Vir- 
ginia and the two Carolinas under Dan 
B. Harris of Atlanta, representing four 
prominent companies. In 1913 he came 
to the Aetna as special agent for the 
state of North Carolina and_ shortly 
thereafter was appointed state agent. In 
1923 he went to Hartford with the title 
of general agent and in 1924 was elected 
assistant secretary. A short time later 
he was made secretary and when the 
Aetna purchased the Piedmont Fire in 
1930 Mr. Jones was appointed to his 
present position as vice-president of that 
company and returned to North Carolina. 

In addition to complimentary business 
which Mr. Jones received on his twenty- 
fifth Aetna anniversary, he was given a 
luncheon by the Charlotte personnel of 
the Piedmont. 





DENNIS DALY DIES 


Dennis Daly, clerk in the headquarters 
of the New York Fire Patrol in charge 
of insurance information on fire losses, 
died last Thursday of pneumonia at age 
63. He is survived by his widow and 
a daughter. Mr. Daly was appointed as 
a patrolman of the Fire Patrol in 1901 
and assigned to the headquarters office 
in 1909 





ROYAL EXCH. DIRECTORS 


R. W. Barclay and John Scott have 
been appointed directors of the Royal 
Exchange. 
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Nichols Nominated to Head 
N. Y. Board of Underwriters 


The committee on nominations of the 
New York Board of Fire Underwriters 
has submitted the following slate of offi- 
cers to be acted upon by the board at its 
annual meeting next Wednesday morn- 
ing, May 18: 

For president, John W. Nichols; for 
vice-president, Harold V. Smith; for sec- 
retary, E. C. Niver; for assistant secre- 
tary, K. O. Gronau; for treasurer, Wil- 
lard L. Chambers, and for assistant 
treasurer, Walter C. Howe. 

Those nominated for the various com- 
mittees are: 

Finance—Joseph W. Russell, Robert P. Bar- 
bour, Henry H. Reed, Albert N. Butler, George 
F. Kern, George F. Neiley and John A. For- 
restel. 

Fire Patrol—Joseph T. Goeller, A. J. Smith, 
C. A. Fowler, Harold V. Smith, L. R. Bowden, 
E. W. Nourse and George E. O’Hara. 

Laws and Legislation—James J. Hoey, A. R. 
Phillips, Sydney T. Perrin, William Quaid, Al- 
bert N, Butler, T. J. Irvine and C. F. Shall- 
cross. 

Losses and Adjustments—William A. Riordan, 
A. R. Hanners, R. F. Van Vranken, John W. 
Begg, Joseph W. Russell, Arthur Lenssen, Jr., 
George F. Kern, A. J. Smith, C. A. Nottingham, 
W. J. Reynolds and John F. Honness. 

Fire Prevention and Water Supply—W. R. 
Crane, Walter C. Howe, Clarence McDaniel, C. 
W. Pierce, I. S. Bingham, Willard L. Chambers 
and William J. Manning. 

Electricity—Fred W. Kentner, Montgomery 
Clark, John E. Peace, W. R. Crane, C. A. 
Fowler, Chris D. Sheffe and P. W. Barnes. 





UNION CITY, N. J.. WINS CUP 

The Union City, N. J., Fire Depart- 
ment has been awarded the “Nelson 
Cup,” the trophy awarded annually by 
the Hudson County Safety Council to 
the community in the county showing 
the greatest percentage of fire loss re- 
duction in a year, Gilbert E. Stecher, 
chairman of the fire prevention commit- 
tee of the safety council, announced that 
Union City led five of the competing 
communities, with a decrease in 1937 of 
627. The cup was presented at Harvey 
B. Nelson’s residence in Union City 
Monday evening and was received by 
Commissioner Harry E. Little, Director 
of Public Safety of the city. Bayonne 
won this cup in 1936 and 1937. It must 
be won three times to become the per- 
manent possession of the winner. 


Watters Explains Workings 
Of Social Security Acts 


Thomas Watters, Jr., special counsel 
for the Underwriters Social Security Ser- 
vice, outlined the leading features of the 
Federal and state social security acts 
when speaking last Saturday at Ashe- 
ville, N. C., before the convention of 
the American Association of Insurance 
General Agents. The Bureau of Inter- 
nal Revenue has held in more than one 
case that agents of fire, casualty and 
surety companies, operating under the 
types of agents’ contracts now generally 
used and where the companies exercise 
no control over the manner and means 
by which the agent operates his busi- 
ness, are not employes within the mean- 
ing of the Federal Social Security Act. 

“At least one form of general agent’s 
contract of a large fire fleet has been 
held by Washington not to create the 
relationship of employer-employe. 

“Nearly all of the states have formally 
ruled to the same effect as regards agents 
of various fire and casualty and surety 
companies. In no state have such agents 
been formally held by the administrative 
body charged with the enforcement of 
the act to be employes and subject to 
the payment of contributions upon their 
commissions.” 





Record Attendance Expected 


At Brokers’ Golf Tournament 


Emanuel Bochner, chairman.of the golf 
committee of the Brooklyn Insurance 
Brokers Association, announced that the 
attendance for the annual golf tourna- 
ment, to be held at the Lakeville Club, 
Great Neck, L. I., May 24, will exceed 
by far that of any the association has 
held to date. Mr. Bochner and the other 
members of the committee, which in- 
cludes Charles Reppa, Fred Schmidt, 
Harry Ellis, H. Lester Heistad and A 
Eisemann, are pleased with the manner 
in which the members of the association 
and their friends are responding to the 
support of this forthcoming affair. 

Mr. Bochner also reported that many 
gifts to be used as prizes have been re- 
ceived. 
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Exchange Adopts Changes 
In Rates and Rating Rules 


The New York Fire Insurance Ey. 
change at its meeting Wednesday adopt. 
ed a number of changes in rates and 
rating rules, the most important of which 
are as follows: 


Optional form of endorsement extending the 
term or the cover or increasing the amount of 
the policy is permitted in case of rate redyp. 
tion to consume the amount of premium reduc. 
tion on a basis pro rata of the original term 
provided the rate used is that applying at tix 
time the endorsement is made. ' . 
_ Requirement for radio transmitting permit was 
discontinued. 

Smoke damage extended coverage. endorse 
ment rates on dwellings and apartment dwell. 
ings and their contents reduced from .02 to .0j4 

Rates for vacant buildings in course of rp 
construction to be the same as those for build. 
ings in course of construction, 

Multiple location risk rules revised to conform 
to the changes made in other territories since 
the previous action by the Exchange on this 
subject. 

Commodity charges in approved public ware 
houses (listed storage stores) were reduced jy 
amount, and the number of separate charges 
were likewise reduced, to be effective on the 
date when the revised alphabetical list is pub 
lished showing classified merchandise permitte 
therein or excluded therefrom. 





CONFUSION OF NAMES 

Insurance Superintendent Pink has re- 
voked the licenses of the County Under- 
writing Agency, Inc., of Jamaica and of 
F. Dudley Wilson of Flushing, N. Y, 
president of the agency. The agency 
represented one casualty and _ five fr 
companies. Through similarity of name 
numerous inquiries have been addressed 
to County Brokers, Inc., 189 Montague 
Street, Brooklyn, asking if that organ- 
ization was the one to lose its license. 
The County Brokers, Inc., announces it 
has no connection whatsoever with the 
Jamaica agency and is a going and active 
office today. 





Sommers Talk 


(Continued from Page 21) 


amounted to the substantial sum of $3- 
200,000,000, most of which loss was th: 
result of inadequate insurance carried bj 
debtors. This huge loss is exclusive of 
that sustained by banks and_ similar 
lending institutions. The National As- 
sociation of Insurance Agents under the 
leadership of W. Owen Wilson collab- 
erating with the National Board of Fire 
Underwriters is holding continuing in- 
surance forums and meetings of state 
and olcal credit men’s associations for 
the purpose of educating this important 
branch of our country’s economic struc- 
ture in the relationship of insurance to 
credit. When such mectings are hell 
in your vicinity it is your privilege and 
your duty to yourselves and your bus- 
ness to attend and to participate. 

Finally, if we are to be successful in 
dealing with public opinion, we must be 
alert in. measuring the public attitude 
toward insurance. People are always it- 
terested in new things and in new ways 
of doing things. The automobile bus- 
ness has found this out. We, too, must 
be progressive. The insurance problems 
of today have changed from those ° 
yesterday. The remarkable growth of 
inland marine insurance, the ready a 
ceptance of the newer comprehensive 
policies, the rapidly increasing deman( 
for consequential covers; all thes 
should impel the stock insurance inter 
ests to keep close to the public pulse. 

In concluding, let me urge all cot 
ponent parts of the capital stock str 
ance business to study and improve ts 
policies and practices. Cooperate in a 
energetic campaign to broadcast truth- 
fully and intelligently the beneficid 
functions of insurance to the genet 
public. Such a campaign must be @F 
ried on consistently year in and yea 
out because a new generation is alway’ 
coming up. Advertising and publicity a" 
important but our actions will spe 
louder than words. We can thus satis! 
the public that capital stock insurance » 
a worthy servant. 


— 
— 
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PERSONAL EFFECTS— 
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Boney Feels States Should Have 
Own Examiners; Would Cut Costs 


National \s- 


Commissioners t 


Rather than allow the 


sociation of Insurance 
evo to great lengths in the insistence upon 
convention or zone system examinations, 
the association itself should devise some 
means of a uniform system of employ- 
ment of competent examiners at a rea- 
cost to the companies, Dan C. 


North 


said when addressing 


sonable 
Carolina Commissioner, 


the American As- 


Boney, 


sociation of Insurance General Agents 
at Asheville, N. C., last Friday. With 
reference to the position taken by the 
New York Department refusing the re- 
cent demands of the Western Confer- 
ence of the Commissioners’ Association 
Mr. Boney asserted: 

“On behalf of the position taken by 
the so-called Western Conference of 
Commissioners, it may be said that the 
New York Department’s position is not 
altogether sound, for New York should 
recognize the fact that the laws of all 
states provide that their state depart- 
ments may exercise the right to examine 
companies licensed in their state but 
domiciled in the foreign state, and there 
is no reason in my mind why New York 
should set itself up to undertake of its 
own accord the examination of such 
companies without the foreign state hav- 
ing a right to participate provided they 
furnished competent and experienced ex- 
aminers for this purpose. 

“If there is anything in the New York 
law that would prohibit departments of 
other states in which the New York 
companies seek to do business from oc- 
casionally looking into the financial af- 
fairs of the New York companies the 
New York laws should be amended. 
Companies domiciled in New York must 
realize that when they seek to enter 
foreign states to enjoy the privileges of 
doing business in such foreign states 
they must conform to the laws of that 
state and to the reasonable requirements 
exacted of them 


How to Meet New York’s Objections 


“On the other hand there is much to 
be said in behalf of the New York De- 
partment’s position that under the pres- 
ent conditions such procedure of per- 
mitting other states to participate in the 
examination of her home companies 
creates an unwarranted and unjustifiable 
expense, but this is a matter that can 
be eliminated by the other departments 
themselves by establishing their own 
corps of experienced and capable ex- 
aminers on a full time salary basis and 
assess the companies only the necessary 
per diem to defray the actual salaries 
paid the examiners. 

“Unfortunately there are a number of 
states, particularly in the South and 
West, which have very few or no do- 
mestic companies and as a result they 
do not maintain any examiners on a full 
time basis but either delegate the work 
to an independent actuary or C. P. A. 
or appoint some political friend to do 
the technical work of examination and 
who often has absolutely no knowledge 
of insurance accounting, and where such 
is done he usually goes into the foreign 
state to examine a company and charges 
the company $25 per day plus his ex- 
penses which usually totals to $8 to $10 
per day. Such men serve no useful pur- 
pose but are merely an excess expense 
to the company and the expense is, of 
course, ultimately paid by the policy- 
holders. 7 

“Personally, I do not believe in any 
state delegating this work to independ- 
ent actuaries or accountants, for usually 
such firms send a $200 per month clerk 
to do the work and charge the companies 
the usual $25 per day plus expenses and 
usually the states which have delegated 
this work to the independent firms are 
the ones to oppose the reduction in the 
per diem to be charged as the firm 
profits to the extent of the different 
paid the junior accountant and that paid 





by the company. Furthermore, where 
these individual actuarial or accountancy 
firms are employed it is to their interest 
to prolong the examination as long as 
possible in order to collect as much per 
diem as possible, and this factor alone is 
sometimes the cause of the increased 
cost of convention examinations. Where 
the examiner is paid on a straight salary 
basis by the state itself and has no in- 
terest in what per diem the state charges 
the company, there is no incentive to 
prolong the work. 

“I personally feel that all state de- 
partments should establish their own 
corps of full time examiners in the pay 
of the state and assess the companies 
only a per diem sufficient to defray this 
expense, and if the states which do not 
maintain their own examining depart- 
ments are unwilling to establish them 
and employ competent and disinterested 
examiners they should waive their stat- 
utory right to enter foreign states and 
examine companies domiciled in such 
foreign state, for I feel that the present 
system of employing examiners of some 





states is largely the cause for any com- 
plaint of the convention form of ex- 
amination. So far as this state is con- 
cerned we have always adhered to the 
convention form of examination and | 
personally would not care to assume the 
full responsibility to my fellow com- 
missioners for my own domestic com- 
panies and would much prefer that they 
share this responsibility, but I do feel 
that each commissioner in every state 
is entitled to be furnished by his sister 
state with competent men to perform 
this work and at a reasonable cost. 


“The convention form eliminates cer- 
tain political features that could enter 
into the examination of companies which 
might be dangerous; for instance, in 
states where the Commissioner or Su- 
perintendent is an appointive officer 
rather than an elective one, it is possi- 
ble that he could be subservient to the 
company interests and may for this rea- 
son be controlled by the political powers 
that be rather than his own best judg- 
ment. Where other states participate in 
the examination these foreign states’ 
commissioners could not in any way be 
subservient to the political interest in 
that particular state and for this reason 
the convention form would eliminate any 
possibility of a political interference.” 





—. 


L. B. Daniels President Of 


General Agents’ Ass'n 
EB. San 
elected president of the American Asgo- 


Daniels of Francisco was 
ciation of Insurance General Agents aft 
the closing session of the annual meet- 
ing at Asheville, N. C., last Saturday, 
San Francisco was also selected as the 
place for the 1939 annual convention, 
Other officers elected were as follows: 

Charles M. Jerome, Atlanta, first vice- 
president; Frank M. Bradfield, Jackson- 
ville, Fla. second vice-president, and 
Fred R. Lanagan, Denver, Colo., chair. 
man of the executive committee. Her- 
bert Cobb Stebbins, Denver, was re- 
elected secretary-treasurer. 





WORCESTER BOARD OFFICERS 


The Worcester, Mass., local agents’ 
board has re-elected F. R. A. McGlynn 
president for a fourth term, Other of- 
ficers are E. P. DuBois, first vice-presi- 
dent; A. G. Isenberg, second vice-presi- 
dent; D. E. McPherson, secretary-treas- 
urer; L. C. Walden, inspector; f. E. Saw- 
yer, C. F. Poor and H. U. Mellen, classi- 
fication committee. 








TIME COUNTS 


It pays to represent old, 


established companies. 


— Since 1849— 
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Brokers and Agents 
Can Work Together 


POLITICIANS COMMON ENEMY 





; in Rates and Forms Urged 
papeg ed to Ever Threatened Gov- 
ernmental Interference 





The most dangerous enemy we have 
today, whether we speak as insurance 
men or in the broader sense as Ameri- 
can citizens, is within our own gates. 
That enemy is the force or the psychol- 
ogy now prevalent which is preventing 
cooperation among us. The foregoing 
statement was made by H. W. Schaefer, 
New York insurance broker, in an ad- 
dress to the American Association of 
Insurance General Agents in Asheville 
May 5. He continued in part: ; 

“You gentlemen have so organized 
your agencies that you represent only 
the interests of those companies with 
which you have agency contracts. There 
is. therefore, no reason why we brokers 
cannot cooperate with you whole-heart- 
edly without any fear of the selfish use 
by you of information which we neces- 
sarily give you when we place a risk in 
your Offices. 

Broader Policy Sought 


“Your offices specialize in fire insur- 
ance while we brokers of necessity serv- 
ice all the insurance requirements of 
our clientele. I hope you will not feel 
it presumptuous on my part if I make 
one concrete suggestion concerning a 
development in the fire insurance busi- 
ness, in connection with which we can 
all heartily cooperate toward the end 
that the public may be better served 
and other problems which are pressing 
otherwise may be simplified. ‘ 

“About two years ago a former presi- 
dent of our association, Julian Lucas, 
wrote a memorandum in which he out- 
lined ten points of restriction in the 
standard fire policy in effect in some 
forty states. He suggested a broadening 
of the policy in those respects, some of 
which are already granted in some states 
but are denied policyholders in other 
states. I urge you all to cooperate in 
using your influence to bring about these 
amendments because I believe the public 
is entitled to the improvements, and 
the changes will do much to prevent fur- 
ther irritation and injustices in the set- 
tlement of losses. 

“I think the fire insurance end of our 
business has shown as much if not more 
improvement for the public benefit than 
any other branch of insurance. From 
tme to time I have noticed individual 
risks on our books which are paying one- 
fifth of the premium charged twenty- 
five years ago. In spite of that it is 
perfectly evident that unless the cover- 
age is broadened, as suggested, we shall 
soon have a demand for more premium 
reduction which, I believe, will equal 
trom 5 to 10% of the total fire premium 
income in the country. My clients would 
rather have the broader coverage than a 
slight premium reduction. May I there- 
lore urge upon your association that its 
members cooperate with us to bring 
about these improvements in coverage 
without further delay ?” 


Must Ward Off Politician 


Mr. Schaefer directed attention to the 
difference between Federal regulation of 
the railroads and state regulation of in- 
‘urance, saying: “I have called atten- 
om to this difference in the method of 
Sovernmental supervision because I be- 
reve we are fortunate in having had 
State supervision rather than the Fed- 
al form. At the same time the priv- 
“se we have of fitting our business to 
the local conditions should not be abused. 
onsistency in rates and coverage is es- 
re nless we cooperate to serve 
oe more efficiently and more eco- 
invasion 1 we cannot successfully resist 
fe = by foreign theories of business 
platen ene Unless we want to 
litiee, our business and knock at some 
Arges door for a job we must stop 
€ stream of legislation looking toward 


B. D. O. Valuable 
When Used Properly 





Donald C. Hancock Tells of How Vir- 
ginia Committee Operates to 
Obtain Best Results 





Donald C. Hancock of Elam & Fun- 
sten, Richmond, Va., agents, told the 
American Association of Insurance Gen- 
eral Agents in annual session in Ashe- 
ville May 7 that fear of non-stock com- 
petition and lack of confidence by agents 
in themselves is entirely unjustified if 
they will use the facilities placed at 
their command by the Business Devel- 
opment Office. The work of that office 
was the subject of Mr. Hancock’s talk. 
After directing attention to what gen- 
eral and local agents have in common, 
he recalled that before the Business De- 
velopment Office was formed the agents 
in Virginia had already started something 


of the same sort among themselves. 
When the B. D. O. was started Mr. 
Hancock told its manager, Mr. Dau- 


walter, that his greatest difficulty would 
be to get agents to use their heads in 
getting the most advantage out of the 
office and to get them to give the nec- 
essary time to studying their problems. 
Mr. Hancock claims now that his pre- 
diction was correct, in proof of which 
he gave some examples. He continued 
in part: 
Must Use Opportunities 


“All the calls on the Virginia Business 
Development Office Committee have been 
for defensive purposes. Few agents or 
field men seem to realize that the Busi- 
ness Development Office can be used 
just as effectively to get business now 
with non-stock carriers, and you men 
can do a real service to your agents 
and to stock insurance by impressing 
this thought upon both your local agents 
and field men. 

“Objects of the Business Development 
Office are to get into your and our 
hands information which, if we make use 
of it, will enable us to meet non-stock 
competition successfully. This office is 
making a swell job of it, but it will all 
go for naught if we fail to use it. 

“Every field man should be impressed 
with the importance of cooperating with 
and participating in the work of the 
Business Development Office, for active 
participation will benefit him, thereby 
benefiting you. It will make him a more 
efficient and competent field man. 


Method of Operation 


“How do we work it in Virginia—] 
mean the Business Development Office 
Committee? We have a joint commit- 
tee, three from the field club and three 
from state agents’ association, which acts 
as a clearing house. The state is di- 
vided into four districts with a group 
of special agents as the district com- 
mittee. Then there is a key man in 
every town, city and county. This gives 
the local agent having competition or 
needing assistance five sources to call 
on, i.e., his own special or general agent, 
the key man in his section, the commit- 
tee in charge of his district, the general 
committee in Richmond, and the Busi- 
ness Development Office in New York. 
Each local agent has been furnished with 
a list giving all of the information nec- 
essary with instructions how to proceed. 

“I have attempted to give you briefly 
the workings of the Business Develop- 
ment Office. It is no good if you do not 
use it, but to my mind it has already 
proved its worth to those who have tak- 
en advantage of what it has offered.” 





establishment of government operated 
funds for every type of insurance. To 
protect our American birthright we must 
be constantly alert to throw out the 
politician, regardless of party, who sets 
up the government as a competitor of 
the tax paying citizen. To win this 
fight we must use our utmost ability, 
our financial resources and through our 
representative organizations insist upon 
our most forceful cooperation.” 
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N. Y. Fire & Marine Insurance 
Golf Ass'n Tournament June 9 


The New York Fire & Marine Insur- 
ance Golf Association will hold its Spring 
altusrol Golf Club, 
on Thursday, June 9. 


tournament at the 
Short Hills, N. J., 
To honor the memory of the late Edward 
Gallagher, who was treasurer of the as- 
sociation since it was founded in 1915, all 
notices to members bear the inscription 
“In Memoriam Edward Gallagher.” Also 
the association has voted to continue as 
the Edward Gallagher memorial the an- 
nual donation of $100 to provide ten one- 
year subscriptions to the Braille edition 
of the Reader’s Digest to be sent to 
ten blind men and women living in New 
York State and New Jersey. This gift 
was first made nearly two years ago 
and continued this year. Also one of 
the events at the forthcoming golf tour- 
naments will be play for the “Eddie” 
Gallagher memorial cup, presented by 
the association as a permanent trophy 
It will be presented on the basis of low 
net score for eighteen holes at either 
round, members only being eligible. 
Other events on the program for the 
tournament are as follows: 
Championship cup—presented by Wal- 
lace Reid for the low gross score—cight- 
een holes—first round. Oswald Kirkby, 
Jr. is present holder of the cup. 
Senior championship cup—presented by 
A. Duncan Reid for low net score— 
eighteen holes—either round for mem- 


A. C. GOERLICH RE-ELECTED 
Bronx Insurance Men’s_ Association 
Elects Officers for 1938-39 at Annual 
Dinner Meeting 

At the annual dinner meeting of the 
Bronx Insurance Men’s 
Arthur C. Goerlich was elected presi- 
dent for the third Secretary of 
the National Association of Insurance 
3rokers, Mr. Goerlich for the year 1938- 
39 led into office the following slate: 
Henry G, Waltemade, first vice-presi- 
dent; Leonard S. Becker, second vice- 
president; William J. O’Brien, third 
vice-president; Edward J. Donahue, 
treasurer, and Peter E. S. Schneider, 
secretary. I. Charles Schwalb continues 
as counsel of the association. All offi- 
cers were re-elected with the exception 
of Mr. O’Brien who is serving his first 
term. 

Members of the board of directors are 
as follows: Elected to three year terms, 
Fred Hirsch, Adolph Sternberg and 
Moses Light; two years, Laurence Lo- 
rette, Thomas W. Buckley and Bernard 
L. Rullman; one year, Morris Kauf- 
man, John Salzman and Frederick Schu- 
macher. 


Association 


term. 


C. T. WERNER JOINS CORSA 


Andrew J. Corsa & Son, 145 Montague 
Street, Brooklyn, have announced the 
appointment of Charles T. Werner as a 
member of their staff handling produc- 
tion. Mr. Werner was formerly with the 
Great American, Newman & MacBain, 
Inc. and Nicholas Leith & Co, 


bers who are 50 years of age or more. 
B. W. Blakey is the present holder. 

President’s cup—presented by Harry 
W. Barley—open to all members—first 
round—low eighteen hole net score. Cliff 
Cornwall is the present holder of the 
cup. 

Founder’s trophy—presented by Joseph 
S. Frelinghuysen—eighteen hole medal 
play handicap—either round—open to 
members of association having completed 
in first association tournament in 1915. 

Team championship cup—presented by 
Bill Hadley. Team to consist of two 
men representing any insurance organ- 


ization. Despard & Co. is present holder 
of cup. 

Guest prize—low net score either 
round. 

Entrance fee is $5 plus membership 
dues of $5. Members may bring as 


guests any persons not engaged in in- 
surance, the fee being $10 for each guest. 
Checks should be made payable to Sam- 
uel A. Mehorter, assistant treasurer, and 
sent to him at the Home Insurance Co., 
95 William Street, promptly. 

Officers of the association are as fol- 
lows: president, Harry W. Barley; vice- 
president, E. Leon Lewis; secretary, W. 
T. Glenney; assistant treasurer, Mr. Me- 
horter, and Malcolm B. Hicks, secretary. 
Board of governors: E. D. La Tourette, 
Austen B, Crehore, Arthur Vreeland, 
Ir. Joseph S. Frelinghuysen. Jr., R. J. 
Newhouse, J. F. Honnes, F. A. Mc- 
Carthy, Herman H. Kraemer and Os- 
wald Kirkby, Jr. 


RATTELMAN SUCCEEDS NEILEY 
_ George F. Neiley, assistant United 
States manager of the Royal-Liverpool 
groups, has resigned as a Class 2 mem- 
ber of the arbitration or grievance com- 
mittee of the New York Fire Insurance 
Exchange and W. A. Rattelman of the 
National Union Fire has been elected to 
succeed him for the term expiring March 
13, 1940. Mr. Neiley has served on the 
committee for more than three years. 








AGENTS’ REGIONAL MEETINGS 
The New Hampshire Association of 


Insurance Agents is holding nine regional 
meetings this month as follows: May 17, 
Claremont and Keene; May 18, Nashua 
and Manchester; May 20, Lisbon; May 
24, Laconia; May 25, Dover and Conway, 
and May 26, Gorham. 


HARTFORD 
RTH AMERK u. Ss 


Service Since 1894 


COMPLETE 
FACILITIES 


—_— 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 





R. P. Halley Staff Adjuster 
For National Union in N. Y. 


W. A. Rattelman, manager of the 
New York City branch office of the 
National Union Fire, announces that 


Richard P. Halley has joined the office 
as staff adjuster for New York City and 
the suburban area.* For the last fifteen 
years Mr. Halley has been associated 
with L. C. Dameron, well known New 
York independent adjuster, and prior to 
that he had experience with Davis, Dor- 
land & Co. Through the addition of a 
man to handle loss adjustments for the 
National Union Mr. Rattleman is ex- 
panding the services of his organization 
to brokers and agents. 


Adirondack Agents May 


Revise Brokerage Rules 


The Adirondack, N. Y., Association of 
Local Agents is considering changing its 
present 10% brokerage rule on all risks 
to 10% on unprotected business and 15% 
on protected risks, following action by 
the Eastern Underwriters Association 
rescinding approval of local board bro- 
kerage rules. W. Heffernan of 
Plattsburg is president of this associa- 
tion. Much of the business in the Adi- 
rondacks consists of insurance on Sum- 
mer homes, the coverage controlled by 
New York brokers but serviced by local 
agents in that part of the country, The 
agents feel that they are fully entitled 
to 10% commission for supervising and 
inspecting the unprotected risks but are 
willing to take only 5% on protected 
business upon which they have little to 
do except countersign policies. 


Westfield, N. J., Agency 
Dinner Host to Fieldmen 


The Pearsall and Frankenbach agency 
of Westfield, N. J., was host last Thurs- 
day to the field men of the companies 
represented by that office. Golf was 
played in the afternoon and in the even- 
ing a game dinner was served at the 
Maple Tree Inn in Fanwood, N. J. Rab- 
bit, pheasant and venison were partaken. 
all of which had been shot by Donald 
M. Pearsall. Leon Watson of the sched- 
ule rating office was toastmas‘er. 

Company men included Herbert Hutch- 
inson and Chauncey Howland, Ameri- 
can Surety; Joseph Comerford, Blake 
Lumpkin, George Paul and Clinton Tem- 
pleman, Maryland Casualty; Matt 
Reeves, Joseph Caesar, Bill Short and 
Thomas Byrne of the Royal-Liverpool 
Group; Ray Choate, Donald Miller and 
Ray Clarke, American Automobile; 
Worcester Bouck and Fred Morasch of 
the Fireman’s Fund, and Fred Lau. 








NATIONAL FIREMAN’'S FUND 


FIRE FRANKLIDP 


EXPERIENCE 
CO-OPERATION 


O'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 





E. M. Allen Cup Won 
By Insurance Leagye 

COMMERCIAL PLAYERS LOSERS 

Trophy of National Surety Vice-Prej. 


dent Requires Three Winnings for 
Permanent Possession 





Picked teams of twelve from the Ney 
York Insurance Bridge League and the 
Metropolitan Commercial Bridge League 
competed April 26 for the Edward \ 
Allen Cup. The insurance men won 
the match by a margin of 2,930 points, 
At the halfway mark the players re. 
paired to the Planters Restaurant fo; 
dinner, the expense of which was borne 
by the losing team. The Allen cup r- 
mains in the possession of the New York 
Insurance Bridge League for the coming 
year. Further competition will take place 
in succeeding years until the cup has 
been won by either league three times, 
when it will pass into permanent. pos- 
session of such league. 

The event was sponsored and the cup 
was donated by Edward M. Allen, execu- 
tive vice-president, National Surety. Mr, 
Allen is a firm believer in encouraging 
improved acquaintance and relations in 
the insurance and business world. For 
that reason he was pleased to accede to 
the request of the tournament comnit- 
tees that he sponsor and donate a cup 
for annual competition. 

The New York Insurance Bridge 
League draws its membership from con- 
panies, agencies and publications con- 
nected with the insurance business m 
New York. Its team was composed of 
Alcabes and Browne of the New York 
Underwriter, Payne and Peterson of the 
Home Insurance Co., Fisk and Roth of 
National Surety Corp., Rattleman of Na- 
tional Union, Kennedy of Providence 
Washington, Lees of United States Fi- 
delity and Guaranty, Reilly of National 
Bureau of Casualty & Surety Under- 
writers, Glaccum of Insurance Field and 
Fairleigh of American Agency Bulletin. 

The Metropolitan Commercial Bridge 
League draws its membership from the 
Metropolitan Life, Prudential Insurance, 
New York Telephone Co., American Tel- 
ephone & Telegraph, United States Steel, 
Texaco, Socony, New York Edison, Bell 
Laboratories, Westinghouse Electric & 
Manufacturing, Standard Oil of N. J. and 
Tidewater Oil. Its team was composed 
of Goodenough, Owen, Chamberlain ant 
Knust of New York Telephone; Ken- 
nedy, Thomas, Fibel and Baum of the 
Edison Company; Houck and St. Cer 
main of the Metropolitan Life and Mac- 
Kercher and Howe of the Standard (i 
of N. J 





AGENT OF HOME FOR 50 YEARS 


Albert G, Brock of Nantucket, Mass, 
was last week presented a gold medal 
in recognition of fifty years’ continuols 
service as an agent of the Home Insur- 
ance Co. State Agents F. A. Wetherbee 
and L. G. Fitzherbert made the preset 
tation. A native of Nantucket, Mr 
Brock entered the insurance — business 
fifty-two years ago. Several years late’ 
he acquired the agency of George W 
Macy and continued in business_imér 
vidually until 1928, when Fred V. Fuller 
became associated with him. In 19 
Mr. Brock’s son, William C. Brock 
joined the agency. Mr. Brock has bee! 
active in the business and civic life 
Nantucket and is now president of the 
Pacific National Bank and the Cofi 
School there. 
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LOOKED TO FOR LEADERSHIP 





-~an System Gives Free Hand and 
agg Acquiring Knowledge 
and Giving Assistance 


An insurance company executive’s view 


of the American Agency System was 
presented by Charles C. Hannah, Boston, 
second vice-president Fireman’s Fund, 


addressing the insurance conference of 
the American Management Association 
in Atlantic City May 9. He_ observed 
that “the American Agency System is 
as American as America itself. It ex- 
presses the ideals of the democracy in 
which we live by its submission to prop- 
er authority and its freedom from ham- 
pering and unnecessary restrictions. 
Avency is the transportation system of 
insurance, bringing to the door of the 
consumer his every requirement of pro- 
tection and indemnity. It renders a high 
degree of service. Increasing knowledge 
of all phases of insurance is encouraged, 
developed and demanded by this great 
system of insurance merchandising with 
its many ramifications.” 
Agent as a Citizen 

Mr. Hannah covered the history of the 
\merican Agency System, the qualifica- 
tions and authority of agents, the agent’s 
relations to his company and to his pol- 
icyholders, then directing attention to 
the agent as a citizen, saying: 

“In his local community the local 
agent voluntarily assumes even larger 
responsibilities in the interest of public 
welfare, which in turn indirectly benefit 
his customers and companies and in the 
exercise of which he renders invaluable 
service. In this capacity he is looked 
to for leadership and uses his influence 
and knowledge in the expansion of mu- 
nicipal protection, improvement of con- 
struction, removal of conflagration and 
catastrophe hazards, accident and loss 
prevention, more adequate policing, and 
better local regulations generally. The 
foregoing incompletely lists his oppor- 
tunities for a real social service but is 
sufficient for illustration. 

“A review of the American Agency 
System would not be complete, and ade- 
quate appraisal of its value could not be 
made without inclusion of the general 
and economic contribution of the agent 
as a part of the business life of his 
town. The typical, or composite, agent 
rents or owns business property, usually 
valuable and well located; is an em- 
ployer; maintains on behalf of his com- 
panies and himself substantial balances 
in local banks; purchases and encour- 
ages buying at home; plays an important 
part in proper government and legisla- 
tion, and opposes confiscatory and op- 
pressive taxes and improper regulation 
of the rights of residents and non-resi- 
dents to transact business in his state 
or town. 

“While it must be admitted that 
agents, like other business men, do not 
all measure up to the highest standards 
of ability, efficiency, knowledge and serv- 
lee, the average of standing and per- 
formance is excellent and the failures 
proportionately few. Look about the 
‘owns you visit and you will find agents’ 
offices in the prominent locations, per- 
sonal financial and civic reputation good, 
influence strong and respect general. 
hese are not achieved by inefficiency 
or lack of character. ; 


“The \merican Agency System is 
‘crving an economic need adequately, 
honestly and economically, with a high 
regard for the ethics of the profession 
pon sa is engaged and a continued 
¥ sclentious effort to measure up to and 

fre possible raise the standard of ac- 
Complishment and ideals. 


an no. Nation which, because of its size 
= abe tv, has developed and relies up 
— ution through so-called ‘small 
oo men who have helped to make 
the “cm ty prosperous and progressive, 
pall a mae agent occupies a promi- 
fant, necessary place, performs well 
tion oo ms and merits both apprecia- 
¢ proper compensation. 


Committees Appointed For 


New England Convention 


Frank W. Brodie of Waterbury, Conn., 
chairman of the New England Advisory 
Board, has announced the committees 
which will be in charge of the mid- 
Summer convention of the New England 
Associations of Insurance Agents at Po- 
land Spring House, Poland, Me., July 

to 8: 

Program—I. Munn Boardman, Burling- 
ton, Vt., chairman; A. D. White, Keene, 
N. H.; H. R. Preston, Springfield, 
Mass., and Mr. Brodie. 

Hotel and Reservations—L. 
son, chairman; R. M. 


W. 
Pennell, 


Hel- 
g:. £. 





Young and Robinson Cook, all of Port- 
land, Me. 

Publicity and Printing—H, M. Payson, 
Portland, chairman; F, A. Norton, Salem, 
Mass.; Stewart Nelson, Concord, N. H. 

Sports and Prizes—E. B. Dane, Provi- 
dence, R. I., chairman; Mr. Boardman, 
H. F. Shea, Providence, R. I.; Margaret 
B. Sheehan, Manchester, N. H. 

Invitations and Badges—W. S. Shaw, 
Brockton, Mass., chairman; E. J. Cole, 
Fall River, Mass. 


N. Y. POND OUTING MAY 18 
The New York City Pond of the Blue 
Goose will celebrate with an all-day out- 
ing next Wednesday, May 18, at the Ce- 
dar Ridge Country Club, Livingston, N. 





> 


J. Golf, quoits and other sports will 
feature the day program with a dinner 
and entertainment in the evening. P. M. 
Winchester, 31 Clinton Street, Newark, 
is in charge of reservations. The charges 
are $1.50 for the golf and $2 for the 
dinner. 
ROBERT B. DUNHAM, JR., DEAD 
Robert B. Dunham, Jr., grandson of 
the late president of the Firemen’s, died 
on Tuesday night following an illness of 
some months. For some years he had 
been a special agent in New Jersey for 
the Firemen’s. Funeral services will be 
held at 2:30 o’clock this afternoon at the 
Smith & Smith Funeral Home, Newark. 





Atlantie was in business when side-wheel steamships 


Atlantic 7 the 


following policies: 


FIRE « «© AUTOMOBILE 
YACHT «+ REGISTERED MAIL 
JEWELRY-FUR + MARINE 
OTHER PERSONAL PROPERTY 
DOMESTIC TRANSPORTATION 
COMMERCIAL FLOATERS 


were the day’s wonder: 





ACK in the 1840’s when aggressive American shipowners 


were planning and building giant side-wheel steamships 


to “beat the world,” Atlantic was already insuring ocean 


hulls and cargoes. Today, in addition to ocean marine insur- 


ance, Atlantic also writes practically every type of property 


insurance. 


Atlantic’s five generations in business have won it a finan- 


cial strength and an understanding of insurance needs which 


appeal to policyholders. Its prompt and ungrudging adjust- 


ment of losses, and the economy of its profit-participating 


plan also make friends of its assured. In every client who 


is an Atlantic policyholder you have a salesman who works 


for you without pay. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








William C. Roach, formerly secretary 
of the Aetna Fire and for many years 
in the New York State field, writes me 
as follows from St. Petersburg, Fla.: 
“Dear Ed: 

“Your kind note of a few weeks ago 
was like a breath of old times. It cer- 
tainly brought back pleasant memories 
of times spent with you and near you. 

“I should like to have been present 
with you and all the others at the Ex- 
Fieldmen’s dinner but the time of vear 
or season was bad for me to be in New 
York. 

“You are frequently in my mind, dear 
old chap, as some of my most cherished 
thoughts are of the past while in your 
interesting society. I am in fairly good 
health and would again like to hear from 
you when you care to write.” 

* * * 
Tribute From an Old Friend and Very 
Capable Insurance Man 

Frank M. Crittenden, loss adjuster for 
insurance companies with headquarters 
in Philadelphia, has sent me the follow- 
ing letter: 


“Dear Ed: 

“You continually write fine tributes to 
your associates, and I think it is high 
time that one of us pays you a tribute 
while you are still active. 

“Outstanding, to me, among your many 
fine qualities, is your unswerving loyalty 
to your friends, and the fact that of 
your non-friends (if you have any) I 
have never, in all my years of your val- 
ued friendship, heard you speak one word 
of scandal or meanness. 

“In the heat of competition, or rivalry, 
we are all apt to say things which might 
better be left unsaid and which we re- 
gret. I had the pleasure of serving with 
you on the executive committee and oth- 
er important committees in Underwriters 
Association of New York State work; 
and, in that work as well as field work, 
never did you ‘back-bite. However, I 
must say that you were at times a damn 
crank and we simply had to let you ride. 

“Your encomiums of the men, passed 
and present, of your generation are fine, 


Insurance Legislation at Albany 


(Continued from Page &) 


The O'Brien-Piper bill, Senate Printed 
No. 857, Assembly Printed No. 1091, adds 
new § 76, to prohibit 
officer, trustee or director of 


Insurance Law, 
domestic 
from requiring 


life insurance company 


borrower on mortgage to negotiate in- 
surance on property through any particu- 
lar broker. The O’Brien bill was passed 
and approved as Chapter 504. 

There passed and sent to 
the Governor the Egbert bill, Senate 
Printed No. 834, Which added a new 
Section 62 to the Insurance Law, a bill 
similar to the O’Brien-Piper bill, and 
the Rossi bill, Assembly Printed No. 819, 
amending the penal law, making it a mis- 
demeanor for bank or insurance company 
loaning money on real property mortgage 
to designate particular broker, both of 
which were vetoed by the Governor with- 


was also 


out memorandum. 

This bill in one form or another has 
been before the legislature for more than 
twenty years and it was passed this year 
because of the uneven temper of the 
legislature 

Commenting on the O’Brien-Piper and 
Evbert bills, the committee on state leg- 
islation of the Association of the Bar of 
the City of New York had to say: 

“These bills would prevent insurance 
companies from showing favoritism to 
particular brokers and from unfairly de- 
stroying a contract established by some 
other broker. The bills are approved.” 
This committee did not comment on the 
Rossi bill. 

The O’Brien-Piper bill, Senate Printed 
No. 1625, Assembly Printed No. 1684, 
permits Insurance Superintendent to re- 
quire further information for partnership, 
association or corporation seeking brok- 
er’s license or renewal so as to deter- 
mine whether such organization is formed 
to avoid provisions of Section 65, Insur- 
ance Law, relating to rebating. The 
O’Brien bill passed and was approved 
as Chapter 475, laws of 1938 

Consolidation Bill 
The O'’Brien-Piper bill, Senate Printed 





and I wish that more of us had your 
charity of thought.” 
No. 1439, Assembly Printed No. 1694, 


amends § 129 Insurance Law to permit 
merger or consolidation of fire or ma- 
rine insurance corporations under certain 
conditions, O’Brien bill passed and ap- 
proved as Chapter 691, laws of 1938. 

Commenting on this bill the Committee 
on State Legislation of the Association 
of the Bar of the City of New York 
had to say: 

“This bill would add a subdivision 4 
to Section 129 of the Insurance Law, 
which would authorize domestic holding 
corporations owning all the stock of fire 
or marine insurance companies to merge 
with their subsidiaries, with the approval 
of the Superintendent of Insurance and 
their directors and stockholders. As a 
condition to approval, the Superintend- 
ent must be satisfied that the obligations, 
assets and contracts of the holding cor- 
poration are those in which the resulting 
corporation might properly invest. Such 
merger would not affect the liability of 
the stockholders of either corporation 
and the liabilities of both corporations 
would be assumed by the resulting cor- 
poration. 

“The bill would permit a simplification 
of the corporate structure of insurance 
groups and fill a gap in the present stat- 
ute. The bill is approved.” 

The O’Brien-Piper bill, Senate Printed 
No. 1882, Assembly Printed No. 2402, 
empowers fire insurance corporations to 
issue insurance against loss or damage 
to property resulting from the mainte- 
nance and use of automobiles, aircraft 
‘or other vehicles.” O’Brien bill passed 
and became Chapter 317, laws of 1938. 

The Piper bill, Assembly Printed No. 
2958, Repeals §§ 133-136, adds new § 133 
Insurance Law, amends Buffalo City 
charter, relative to payment of tax on 
foreign fire insurance premiums chang- 
ing the method of payment from agent 
to the company. 

The O’Brien-Piper bill, Senate Printed 
No, 1386, amends §§ 280 282 Insurance 
Law for giving to companies insuring 
life of property the right to insure life 
of ships and other means of transporta- 
tion and redesignates liabilities of such 


‘ 





AVIATION INSURANGE GROWING 


Nelson Tells General Agents That Sale ——— 


of This Coverage Should Be Devel- 
oped More by Producers 
Outlining the present growth of avia- 
tion insurance, W. L. Jack Nelson, pro- 
duction manager for the United States 
Aviation Underwriters, Inc., says that 
the local agent is fully justified in add- 
ing this type of protection to his sales 
kit. Mr. Nelson spoke last week before 
the convention of the American Associa- 
tion of Insurance General Agents at 
Asheville, N. C. He is the son of the 
late William P. Nelson of Memphis, 
Tenn., one of the leading general agents 
of the South and a founder and first 
vice-president of the general agents’ as- 
sociation more than a decade ago. 
“There is building, and, in fact, our 
engineer is right now in Seattle to help 
test flying a new Boeing flying boat 
which weighs forty-one tons, carries sev- 
enty-two passengers in the daytime, and 
sleeps forty-six at night, and will re- 
quire a crew of ten when it goes into 
operation between New York and Lon- 
don,” said Mr. Nelson. “Of course, this 
is an isolated case, yet some insurance 
agent is going to insure this ship for 
upwards of a million dollars. 
“Enthusiasm for aviation insurance has 
gone as high as stratospheric flights at 


, one time or another in the life of prac- 


tically every insurance agent. And just 
as suddenly this anxiety has been de- 
flated when the agent has found out how 
limited the field of aviation insurance is 
in his particular locality. 

“This is true of probably a great num- 
ber of other insurance sidelines of which 
we don’t hear so much about, because 
there is not the romance attached to 
steam boilers, horse and wagon insur- 
ance, scientific instruments, and stamp 
collections as there is to aviation. There 
is enough of these odd lines in a general 
agent’s territory to make it worth his 
while to be familiar with these insurance 
oddities. 

“Fire rates and the more commonplace 
casualty rates are in the process of a 
general reduction in keeping with the 
price buying cycle effecting the general 
public today. The agent, and particularly 
the general agent, can offset this reduced 
commission income onlv by finding some 
other product to sell, The answer seems 
to be sideline insurance, and the growing 
present of aviation justifies the inclusion 
of aviation insurance in these new fields 
which you must help your agents ex- 
plore.” 


CHAS. E. MEEK AGENCY MOVES 
The Paterson, N. J., local agency of 
A. P. Haldane, Inc., which is headed 
by Charles E. Meek, Jr., president of the 
New Jersey Association of Underwriters, 
has moved to larger quarters at 140 
Market Street. 





a corporation. Passed and approved as 
Chapter 306 of the laws of 1938. 


Brooklyn Brokers’ Bill 


The Schwartzwald-Moran bill, Senate 
Printed No. 410, Assembly Printed No. 
571, incorporates the Brooklyn Insurance 
Brokers Association, Inc. E. S. Moran 
bill passed, approved as Chapter 30, laws 
of 1938. 

The Kreinheder bill conferring juris- 
diction on the court of claims to deter- 
mine the claim of the American Scan- 
dinavian Church of the City of Buffalo 
against the state for loss of church prop- 
erty alleged to have been sustained by 
sparks and embers emanating from the 
burning of the 106th Field Artillery 
Armory on or about May 6, 1931. If this 
unique theory could be sustained, every 
time any public building burned the state 
or municipality would be liable for all 
losses sustained by adjacent private prop- 
erty. This bill, introduced the closing 
week of the session, by unanimous con- 
sent, passed both houses without debate. 
was delivered to the Governor and 
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promptly vetoed without memorandum. ee 


(Continued on Page 44) 
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Sheffe Sees Definite Trend ‘Toward 
Broader and More Uniform Plans 


London Assurance Executive Considers Fire Rating Problems, 
Education of Insurance Men and Advertising 
Featuring Companies by Name 


Coustructive and progressive thoughts 
on such fire insurance problems as broad- 
er coverage, rating, education of produc- 
ers and advertising were advanced by 
Chris D. Sheffe, assistant United States 
manager of the London Assurance, when 
speaking before the annual meeting of 
the American Association of Insurance 
General Agents last Friday at Asheville, 
N.C. The trend in policy forms is to- 
ward simplification and more uniformity, 
he said, and the demand for such im- 
provements is so great that local oppo- 
sition is bound to be overcome. Many 
will live to see the day, he continued, 
when companies will issue far more in- 
clusive policies, differing as much from 
the present style as do those used now 
from the original fire contract. 

With the coming of comprehensive cov- 
ers in this country, even in modified 
form, there will be required of company 
men and agents a broader knowledge of 
insurance, Mr. Sheffe asserted. Educa- 
tional courses in insurance are growing 
by leaps and bounds and he predicted 
that eventually all insurance men, and 
not beginners alone, will have to “go to 
school” during their entire business ca- 
reer in order to keep abreast of impor- 
tant new developments. 

‘During the early days, the formative 
period of insurance, and for many years 
thereafter, a company lacking in caution 
and conservatism could not survive,” said 
Mr. Sheffe. “Improved construction and 
protection, better control of conflagra- 
tions; increased legal reserve require- 
ments plus many other changes, have 
gradually reduced the hazards of opera- 
tion. In consequence the expansion of 
fire insurance enterprise is no longer 
fraught with the dangers that once ex- 
isted. That condition coupled with the 
experimental vogue which has marked 
the activities of both business and gov- 
ernment in recent years, accounts for 
the more frequent changes, the introduc- 
tion of new forms of old insurance and 
entirely new departures, on a trial and 
error basis. 

Comprehensive Policies 


“We are hearing more and more con- 
cerning the comprehensive insurance pol- 
icy issued in foreign countries. Comment 
is frequently expressed that our tripartite 
arrangement of the insurance business— 
fre, life and casualty is too cumbersome 
lor our requirements. That plan, the 
American plan of insurance, is likely to 
outlast all of us. While the day seems 
lar off when an American may go to 
an agent and buy practically all of his 
surance in one policy as is done abroad, 
you can expect a gradual approach to 
the objective. It will be accomplished 
by a method of improvisation. 

‘In Great Britain, a householder may 
purchase a policy which for one premium 
will insure him against fire and wind- 
storm as well as water damage and glass 
breakage, afford protection against bur- 
glary losses, public liability and employ- 
ers’ liability to servants. To complete 
the coverage some policies contain a 
Proviso for the payment of £1,000 to’ the 
estate of the owner if he is burned to 
death in the destruction of his dwelling. 

Such all inclusive policies have a ready 
sale for three reasons. The basic fire 
rate is low, the aggregate risk of’ the 
nerd coverages is likewise low, much 

r than in this country, and hazards 
are fairly uniform throughout the coun- 
try hence territorial variations in rate 
are unn¢ cessary. 


; Wer: the laws of our various states 
seanged, permitting companies with the 
i cessary qualifications to write all 
“asses of insurance, I doubt that the 


introduction of a policy such as that 


described would find a ready sale. It’s 
cost based on the American experience 
would put it in the luxury class and be- 
yond the reach of the average buyer. 
Nevertheless we are constantly extend- 
ing our insurance contracts within the 
limits prescribed by law. In new in- 
surance codes which are being adopted 





STRENGTH 


ent coverage 
marine contracts. 


complete 


or under consideration there are definite 


signs of a desire to go beyond the pres- 
of either fire or inland 
The indications are 
that we shall have a modification of the 
foreign forms—in all probability a more 
fire insurance contract for 
householders in which will be included 
some of the third party risks hitherto 
written by casualty companies only. For 
the automobile owner it seems a single 
casualty company policy will be made 
available that will furnish the five-way 
cover—fire, theft, collision, property dam- 
age and liability. 





American Agency System 
“We can leave to others better quali- 
fied to speak, the question of whether 
the American Agency System will sur- 
vive or perish. It is a reasonable con- 
jecture, however, that there is to be in- 


creased participation by agents in com- 
pany activities—more discussion of mu- 
tual problems and greater company-agent 
cooperation before new rates or forms 
are presented to the insuring public. 
The spirit of the times is for less in- 
dividual and more concerted effort. We 
see it in the collective bargaining rela- 
tions of employer and employe. It is 
evident in many governmental activities 
and in our new attitudes toward the old 
social problems. We can expect to see 
a growth of cooperative effort between 
the companies and the producers—and 
with advantage to all of us. 
Advertising 

“In the field of advertising, companies 
are gradually developing a_ technique 
leading to the creation of a demand on 
the part of insurers for the policy of a 

(Continued on Page 33) 





Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 
reaches its seventy-fifth milestone on May 6, 1938. 
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+ insurance is better and you should Lafa — 

Bennett Tells How Fieldmen Can have it. y ce 
e _ “There needs to be a knowledge, ef- Not Carried in U. S. Spi 

Help Agents Produce Business ree yg and industry on the part of the The American marine insurance mar. ¢ 


ocal agent that will go much deeper ,. E a 
Field production engineers is a more the matter of rates and forms and maybe _ than this; that will present to the as- ket suffered little or no loss on the total 























appropriate term for state and special compensation; competition from salaried sured sound, reasonable, logical, convinc- destruction of the French liner Lafayette p 
ee Bs eniee than ust feldmen employes operating directly from home ing arguments, The man who knows by fire at Havre last week. The Syndi- 1 
agents of companics than ju offices, who are high-powered salesmen, how will always get along—but the man cates carried none of the liner’s coverage me 
in the opinion of Walter H. Bennett, contacting assureds and prevailing upon who knows why will always be his boss. and it is not believed that any was [a Cot 
eeneral counsel of the National Asso- them to switch their business to the so- Therefore, the crying need of the hour placed directly here. Reports from Ma 
ciation of Insurance Agents. Speaking called more advantageous company. This is to know why. You men must be the abroad are that the vessel was insured wy 
Shines aiddiiaa ok Cian Cc Saber kind of competition cannot be met by bulwark of the production forces of the for about $3,500,000, with about half the 

ee ee s sees tie the formal dictum that ‘my kind of stock nation in knowing why.” insurance placed with London Lloyd's Mu 
the annual dinner of the Ohio Field . yds, sist 
Men he said that the worthwhile com- —_—— — — ber 
pany representative in the field is the } v. 
man who is an experienced sales engi- ! 
neer in assisting wer agents to fit the FIRE e MARINE e CASUALTY e SURETY wo 


protection furnished by the company to 
the needs of the assureds. 

“For ten years at least, the National 
Association of Insurance Agents—the lo 
cal production army—has been energeti- 
cally attempting to bring about a better 
qualified, more intelligent and more effi- 
cient agency group,” said Mr. Bennett. 
“To this end we have felt it necessary 


Great American E 


Group ot :. 























to recommend qualifying legislation in 4 + im Nev 
the nature of licensing laws which would Suran(e oOMpanites B soc 
have a tendency to keep the incompetent haz 
and unfit from entering the production . cha 
ranks and misrepresenting the business = chu 
of insurance. c r " 

O!d and New Practices Contrasted SNe 

“In the old days the fieldmen were S the 
entirely blameless for the position they B cov 
occupied, because they were under much NEW YORK - CHICAGO ‘ MONTREAL P SAN FRANCISCO SB stri 
pressure from home or dcpartment of- BS exc 
fices, to get more and more agents with- AGENTS EVERYWHERE Roper 
out any, or little discrimination as to iw So eee . . ee a B as; 
their fitness. Then the governing prin- —_— a of { 
ciple was largely more and more busi- rea 


ness—more and more premium income. GREAT AMERICAN INSURANCE COMPANY : fine 


“It would not be fair to say that all P trac 
the neophytes thus gathered in and start- NEW YORK, N. Y. + Organized 1872 and 
ed on the insurance highway by the ag erag 


vressive and industrious special age nts, GREAT AMERICAN INDEMNITY COMPANY : ee 


canna out to be of little importance or 


consequence to the insurance business. NEW YORK, N. Y. + Organized 1926 

Such is not the case. On the contrary, J W. 
some of these local men who had adapt- 
ability, ingenuity, industry and a reason- I AMERICAN ALLIANCE INSURANCE COMPANY 

able amount of brain power, grew and NEW YORK, N. Y. + Organized 1897 

developed into first-class, high-grade, ef- F Tl 


ficient and competent local insurance 


ciati 
agents. Today these men are an honor ROCHESTER AMERICAN INSURANCE COMPANY 4 s 





to the business and a joy to the special NEW YORK, N. Y. + Organized 1928 > bran 
agent who induced them to start upon : and 
the insurance highway. But it must be » ance 
obvious to you men who are able to re- DETROIT FIRE & MARINE INSURANCE COMPANY local 
view the work of two decades, that this DETROIT. MICH O ized 1866 > zatic 
has not been the general rule. ’ nce — > Cast 

“As time began to change and there | lishe 


slowly dawned upon the consciousness MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY Bits 


of company management that Sen : ort 
after all there was something in this BOSTON, MASS. + Organized 1910 am 
theory of quality instead of quantity in ) boar 
the local agency ranks, there has been a NORTH CAROLINA HOME INSURANCE COMPANY Th 
lessening of this pressure from above ; this 
and consequently today we find the true RALEIGH, N. C. + Organized 1868 of a 
mission of fieldmen slowly but surely ance 


changing into an engineering service. Will 
anging COUNTY FIRE INSURANCE COMPANY | 


is a great opportunity for the : 
special field engineer, if he is really that, PHILADELPHIA, PA. + Organized 1832 > mem 
to be of inestimable value to the local 4 a 
agent who needs to be drilled, skilled an s J.B. 
sucat who needs to be dried, skilled and AMERICAN NATIONAL FIRE INSURANCE COMPANY gS 


modern business that can be supplied by COLUMBUS, O. + Organized 1914 » lrer, 

































a general-writing fire insurance company. 

“The problem confronting the special 
agent during the next ten years is to os — = = 
so equip himself that he can intelligently 
_ mos rece eng — r the led special DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
ind writing of all the so-called specia i 

art 

a he he a benefit of his company EARL D. BABST New York City | JOHN H. HILLMAN, JR...... Pittsburgh | JESSE S. PHILLIPS....... New York City a 
and the local agents with whom he comes Chairman of the Board, American Sugar Refining Chairman of the Board, Hiliman Coal & Coke Co. Vice-President, Great American Insurance Com- turns 
in contact. Company pany. Fermerty Superintendent of Insurance he 2 

“Technical knowledge on the part of . EUSTI IN New York Cit ee teiregd ian 
the local agent is greatly to be desired. H. DONALD CAMPBELL . New York City whe nly tata ago ow or” | ARTHUR REYNOLDS..... San Francisco B Aeent 
He can obtain some of this from a care President, Chase National Bank of New York Chairman of the Board, Bliss, Fabyan & Co., Policy 
ful perusal of the printed page; Aedge H 12) i paige oem «1 ne ro 
many helps that are sent to him by his yee a en <a PERCY H. JOHNSTON... . New York City paige fava - 
pty aod from a diligent understanding , : Chairman of the Board, Chemical Bank & Trust Co, | PHILIP STOCKTON............. poatee a 
of how others in the business have suc- JOHN M. DAVIS.........New York Cit President, First National Bank of Boston sabi 
ceeded. But beyond this lies the need President, Delaware, Lackawanna & wns SAMUEL McROBERTS. . . .New York City SOY Be Wrie... ees New York City _ 
of personal contact with one who is ; Railroad Co. i , 
ho weet Fras salir a a ds eet ; ALEXANDER R. PHILLIPS. New York City President, Western Union Telegraph Ganeey When 
tection furnished by the company to the Lw. MMERICH ppstee New Vork City Vice-President, Great American Insurance GARRARD B. WINSTON . New York City edt Ce 
needs of the aseureds. ’ L. F. Dommerich & 'Co., Commission Merchants Company Shearman & Sterling, Attorneys f b ly 
_ “The worthwhile local agent today is J Ug kl ee ee ere New York City presi 
in keen competition with his equals or President, Great American Insurance Company and Affiliated Companies . 
superiors on the production line. Com- 












petition from sub-standard companies in 
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N. Y¥. DEPARTMENT GOLF der company control, are undergoing ficient account of factors that produce cause of the opportunity to create good 
U change. Several states have adopted pronounced country-wide reductions in will with our customers, would be to 
ye | Spring Tournament to Be Held At rate laws, the general principle being loss ratio such as we have been experi- meet such unexpected low loss ratios 
ce mar. Queen’s Valley a that the loss experience is reviewed an- encing during the past three or four with a special premium reduction on a 
he Oa Hills, L. I., on May 19 nually covering the preceding five-year years. In order to meet the situation by percentage basis appropriately described 
The annual. Spring golf tournament of — Period and rates are adjusted up or down complying with the regulations in those on the face of the policy. When fire 
atayette he New York State Insurance Depart- on the results. It is obvious that if most _ states having rate control laws and vol- losses return to normal it would be un- 
> Syndi- the Nev net a Fe uate Celle States were to have such laws and en- _ untarily in other sections, schedules have necessary to reverse a great number of 
overage ment will be reld at the Queen’s alley force them when the experience justifies been revised, town charges adjusted, pen- intricate rate adjustments on individual 
ny was fl Country Club, Forest Hills, L. I, on rate reductions, but ignore or modify alty imposts decreased and credits in- risks, with increases for this, that and 
s from May 19. About sixty players will ap- them as they are likely to do when in- creased with the ultimate result that a the other thing where credits were pre- m 
insured ome on the links and there will be a C™¢@S€S_are in order, it will present new host of insurers get some reduction in viously applied, Insurers would under- 
half the Slieed at the dinner. Committee con- and difficult problems to the companies. rate without knowing the reason. Not stand the elimination of the low loss ra- 
loyd’s, wists of Milton O. Loysen, chairman; Al- It seems to me that the refinement knowing they do not appreciate. tio credit and accept it with less com- 
——— > bert Lohman, John H, Foulks and Guy of —e on the individual risk has been A more enlightened approach to the plaint than a general rate increase, the 
~—— gt overdone and that we have not taken suf- problem, one which commends itself be- present alternative.” 
At last annual tournament Irving Goss > 
( won the Albert N. Butler cup for low 
net, and Alfred C, Bennett the low 
gross. 





New England Ass’n Approves 


Extended Cover Endorsement 


The new uniform extended coverage 
endorsement has been adopted by the 
New England Fire Insurance Rating As- 
sociation, replacing the old “additional 
hazards supplemental contract.” The 
change will not be effective in Massa- 
chusetts until July 5. Several other 
changes were also made in the rules. 

The principal changes from the old 
New England supplemental contract are 
the inclusion of smoke damage, specific 
' coverage of loss caused by sit-down 
2) » strikers under the riot section, specific 
© exclusion of loss due to change in tem- 
' perature or to interruption of operations 
© asa result of riot or strike, the change 
| of the motor vehicle damage coverage to 
read, “vehicle damage,” with vehicle de- 
' fined as any vehicle running on land or 
' tracks, the elimination of “insurrection” 

and “civil commotion” from the riot cov- 

erage, the new war risk exclusion clause 
» and the reduction in the number of pro- 
| hibited classes. 





Williamsport, Pa., Local 
Board Is Reorganized 


The Lycoming Fire & Casualty Asso- 
ciation has been organized by the agents 
of Williamsport, Pa., as a co-extensive 
branch of the Pennsylvania Association 
and the National Association of Insur- 
ance Agents. Although in effect a new . 
local a ~~ is actually a reorgani- For insuran 
zation of the Lycoming County Fire & : j 
Casualty Association which was estab- Fi r full protection against 
lished in 1929. The present board limits . 
Its operations to the city of Williams- 
port but may later expand to cover the 
county as was the case with the old 
board. 

The outstanding accomplishment of 
this new organization is the completion 
of arrangements whereby all the insur- 
ance for which the school directors of 
Williamsport are responsible is to be 
handled by the local board and only 
> members of the board are to participate. 
| _ Following are the officers: president, 


if his home burns? 


to live 
ali ards? 


from today ’s haz 


loss on his possessions? 


For the cost of 
ce against loss 








p iB. Emery, 2nd; vice-president, Carl H. Many home owners in your to his fire insurance policy, 
| ma Me tuna community are called ‘‘good __ particularly the Extended 
providers’. Really they are Coverage Endorsement. 

, . C. D. Sheffe not, simply because they are The good provider is told, 
(Contented Seite Sean 2) not up-to-date. too, that his local Hartford 


Yettheyintend tobeandso Agent is the man to do busi- 


particular company. While we know that 


Y | Many insurance men believe the best re- +: aS 
: turns from advertising expenditures. can the Hartford isbringing tothe ness W ith. Thus the Hart- 
H °C obtained if companies consider the attention of millions of them _ford’s advertising helps create 
- » *sent their consumer rather than the H 
policyholder, nevertheless I predict an who read our national maga- a market and recommends 
Y increased use of advertising media other ° . ’ 
than trade journals, We may never reach zines, the good provider’s the Hartford Agent as the 


th 





¢ day with the consuming public when 








. ion need of certain endorsements man to supply its needs. 
ne name of one Insurance company will 
" ‘ey fire insurance in the same way 
that a purchaser thinks ‘Uneeda Biscuit’ 
when buying soda crackers, yet the lead- bs 
ry od companies of the future will undoubt- 
b ly find a far greater demand from the ire nsurance om an 
Hl a for policies in those 
0 1es 
t oe: at present. —and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 
- Rating Problems 
_ 
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Personalities, New Faces Seen by 
Roving Reporter at Hot Springs 
By Spencer Welton, Peripatetic Vice-President 


Hot Springs, Ark., May 5. 

Once again members of the National 
\ssociation of Insurance Agents gather 
at the behest of their leaders to discuss 
their common problems and to advance 
as opportunity offers the institution of 
which they are a part. * * * This world 
famous spa, celebrated for the healing 
properties of its natural springs and nes- 
tling in a valley of great scenic beauty, 
brings delight to the visitors and cheer 
to the Chambers of Commerce by pre- 


senting a series of perfect Spring 
days. * * * 
Golf, horseback riding, sun bathing, 


and strolls along shady paths make the 
visit here idyllic to those who have come 
from bleak northern Spring. * * * The 
perpetual golf vendetta between Presi- 
dent Charles Liscomb of Duluth and 
Past President Allan Wolff of Chicage 
wets under way promptly, with Wolff 
emerging victorious. Having tasted 
blood, said Wolff forthwith seeks vic- 
tims for his undeniable prowess as a 
contract bridge player, and garners more 
spoils, * * * Cliff Jones, demon putter 
of Kansas City, Henry Collins, New 
York, United States manager of the 
Ocean Accident, and Admiral Ed Law- 
son of Chicago engage in mortal com- 
bat on the Country Club number one 
course, with Putter Jones collecting as 
usual. * * * 
Kennedy R. Owen Vacationing at 
Hot Springs 

Kennedy R. Owen, Detroit, vice-presi- 
dent of Standard Accident, and Mrs. 
Owen here for a month’s rest find many 
old friends among the delegates. * * * 
Frank Brodie of Waterbury, Conn., long 
a New England association leader, could 
have been a professional singer, if he had 
chosen. His six foot three inches and 
stalwart physique go well with his 
powerful baritone voice. * * * Where 
have you seen such striking white hair 
as that with which Mrs. Kennedy Owen 
and “Bob” Robertson, Insurance Co. of 
North America, vice-president and west- 
ern manager, have been endowed. * * * 
Mrs. “Red” Ledbetter of Oklahoma City 
interrupts her chinckerchess tournament 
to listen to a convention discussion on 
all risk coverage and thoughtfully pon- 
ders its applicability to a special type 
of hazard encountered in her own house- 
hold. e239 

Praise for Fred Winter’s Sales Talk 

Fred Winter of Muskegon, Mich., 
makes the best presentation of agency 
sales methods heard by your reporter 
this season. * * * Secretary Walter H. 
Bennett evidences executive ability in 
selecting assistants. Where can you find 
two more personable and capable young 
men than Judge Miller and George 
Scott ? * * * Convention look-alikes, Na- 
tional Committeemen J. K. Boyce, Ama- 
rillo, Texas, and Payne H, Midyette, 
Tallahassee, Fla. * * * 

Mrs. Charles Liscomb, First Lady of 
the association, graces that high position 
with admirably modulated dignity and 
cordiality. * * * Two-word tribute to 
Mrs. N. M. Winter of Quincy, IIl.— 
tranquillity, poise. * * * 

Two of our most favorite persons, Mrs. 
J. W. Henry of Pittsburgh and Mrs. 
John McGinley of New York are joy- 
ously encountered in the Arlington 
lobby, both being here at this greatest of 
all American spas for a series of tonic 
baths. Both are of insurance royal fami- 
lies. Mrs. Henry, you will recall, being 
the domestic partner of James Henry, 
who is the Aetna C. & S. general agent 
in Pittsburgh, and Mr. McGinley being 
vice-president of the Travelers com- 
panies in New York City. * * * 

That glamorous young candid camera 
person you saw _ shooting convention 


scenes and figures was Mrs. Harvey 
Preston of Springfield, wife of the presi- 
dent of the Massachusetts Association. 
* * * Tycoon George Carter of Detroit 
has as always definite ideas of a con- 
structive sort and isn’t afraid to put 
them in the record. * * * Miss Gladys 
Cole of Fall River, Mass., reveals sundry 
striking costume effects and Past Presi- 
dent Ed Cole beams with justifiable pa- 
ternal pride. * * * Cliff C. Jones of Kan- 
sas City, who never serves a term of of- 
fice as president of one business or 
organization before he is made executive 
head of another, and is usually simul- 
taneously directing the affairs of several, 
has, what seems to your reporter to be 
the finest and most efficient office of 
any agent he knows. * * * 


The Capable Owen Wilsons of Richmond 


Nothing contributes so much to the de- 
light of the visitors at the Arlington as 
finding and meeting again the so-lovely 
and always gracious Mrs. Louise Rodes, 
who in her role of official hostess con- 
trives to make the guest feel that he is 
being entertained in a home, and not a 
hostelry. * * * The forthright and well 
thought out declarations of Past Presi- 
dent Owen Wilson of Richmond brings 
him more requests to speak at import- 
ant insurance meetings than he can ac- 
cept. Just as urgently requested is the 
presence of the always charming lady 
who presides over his household. * * * 
More look-alikes, Al Dodge and Al 
Groves of Detroit. * * * That popular 
stripling, Secretary George Brown of 
the Michigan Association, tries vainly to 
convince a group of delegates that he has 
married grandchildren, * * * 

John G. Yost, vice-president, American 
sonding of Baltimore, appears with a 
companion whose serene face framed in 
soft snow white hair readily identifies 
her as Mrs. Yost, with whom he con- 
tinues on to the North Carolina meeting 
in Asheville. * * * Dave Ewell of Rich- 
mond, president, Virginia Association, is 
a three handicap golfer and has a son 
who was Richmond’s city golf champion. 
* * * Attention Richmond papers: In- 
formation desired of-whereabouts of Mr. 


and Mrs. Donald Hancock and their 
daughter, Mrs, J. G. Lewis, without 
whose presence no National Meeting 


seems complete. * * * Past President 
and Mrs. W. E. Harrington sent last 
minute regrets based upon the necessity 
of moving lares and penates from their 
former Atlanta home in their beautiful 
new country estate just outside that city. 
* * * Presence of Mrs. Charles Gandy 
at innumerable meetings under all sorts 
of circumstances induces profound ad- 
miration for unfailing good nature and 
utter poise. * * * 


New Partner in Ledbetter Firm 


“Red” Ledbetter, the highly successful 
young Oklahoma City agent, whose 
splendid paper on survey selling will be 
remembered by those who heard it at 
Dallas, has formally admitted a new 
member to his firm. It is E. R. Led- 
better, Jr., age 2. * * * Past President 
Charles Gandy has now attended forty- 
seven consecutive national meetings 
and Shirley Moisant, Kankakee, IIl., has 
attended fifty-eight, with occasional in- 
termissions. * * * It was not through 
any lack of eloquence on the part of 
Louis H. Hoffman of the great Boston 
agency of John C. Paige & Co. that 
the Fall meeting was finally awarded to 
St. Paul. Mr. Hoffman made a valiant 
fight for his home town and his presen- 
tation of his argument marked him as a 
young man of much promise. * * * To 
this reporter it seemed that much appre- 
ciation is due Manager Chester of the 
Arlington Hotel and his assistants for 
the splendid way in which the visitors 


Government Boards and Bureaus 


The many new governmental boards, 
bureaus and administrations have carried 
with them new insurance problems, said 
Kenneth H. Bair of Greensburg, Pa., 
past president of the National Associa- 
tion of Insurance Agents, at the closing 
session of the mid-year meeting of the 
association in Hot Springs on May 5. 
“The National Association, through its 
officers and its Washington office,” he 
said, “has kept in close touch with the 
several governmental administragions. In 
the beginning the Commodity Credit 
Corporation and the Home Owners Loan 
Corporation were of major concern and 
the insurance business for these two ad- 
ministrations rests with the local agents 
of the country. 

“In regard to such activities as the 
Resettlement Administration, Federal 
Housing Authority and Rural Electrifi- 
cation Administration the local agents 
encountered a different problem because 
these administrations are essentially of a 
cooperative nature,” said Mr. Bair. “The 
National Association is obliged to com- 
bat cooperative trends in so far as in- 
surance is concerned. 

“There is the constant danger that any 
one of these administrations may set up 
their own funds and it devolves upon 
the members of this association to serv- 
ice this business just as they do private 
business,” warned Mr. Bair. “The Na- 
tional Association can and does keep in 
close contact with these administrations, 


but the local agent in the communit 
where any one of these projects is being 
carried on should solicit this business ex. 
actly in the same manner as he solicits 
private business. If he fails to do sg 
he may as well face the fact that these 
projects will follow the cooperative plan, 
which is distinctly opposed to the belief 
in individual initiative and a system of 
business based on the profit motif.” 


Constitution Changes Approved 


John K. Boyce of Amarillo, Texas, 
chairman of the constitutional revision 
committee, submitted his report and all 
the amendments were approved by th 
mid-year convention with the exception 
that the presidnt and chairman of th 
executive committee will continue ey. 
officio members of all committees, At 
Dallas last October the association ap- 
proved a motion for revision and mod- 
ernization of the constitution. 

The principal change under the ameni- 
ments provides for two additional mem- 
bers for the executive committee, with 
the further provision that no membe: 
shall serve for more than three consecu- 
tive years, except the president, the 
chairman of the committee and the im- 
mediate past-presidents, unless by ma- 
jority vote at the annual meeting. Other 
changes eliminate the business methods 
and grievances committees and separati 
the fire and accident prevention com- 
mittees. 





FIRE PREVENTION PROGRAM 





Regular Inspection of All Property by 
Uniformed Firemen To Be Sought 
by Agents Over Country 


Development of the National Associa- 
tion’s one point program for fire pre- 
vention was discussed by A. B. White, 
chairman of the fire prevention commit- 
tee, in his report to the convention at 
Hot Springs last week. The program calls 
for the installation of a regular inspec- 
tion of property by uniformed members 
of fire departments, whether voluntary 
or full-time. By getting agents solidly 
behind this effort, Mr. White believes 
the National Association can make a 
constructive contribution to the cause of 
fire prevention. 

“As a local project, agents in many 
communities will need only to have in- 
spections extended from mercantiles to 
dwellings, and in a comparatively few 
localities even this is now done. These 
are local applications of the program sug- 
gested. 

“Consider the national situation for 
a moment. There are literally thousands 
of communities of all sizes where fire 
department inspections can be instituted. 
If the members of this association will 
give their enthusiastic support to the 
program as outlined, there is no doubt 
that the national fire loss ratio will be 
favorably affected. 

“Our advisers, technical fire prevention 
engineers, assure us of the value of what 
we request. Since our program has been 
released, letters from the National Fire 
Protection Association indicate a nation- 
al campaign on their part in the Fall for 
dwelling house inspections, which fact 
tends to confirm the constructive side of 
our own program.” 





were assigned to rooms on arrival and 
looked after during their stay. There 
was no such vexatious delay as has been 
experienced in other cities. No tempers 
were ruffled and even the big banquet 
was handled without noticeable difficulty. 
And the Arlington Hotel is admirably 
appointed and ideally located. * * * 


Arkansas Governor Carl Bailey reveals 
himself to be a felicitious if sometimes a 
trifle robust, after-dinner story teller. 
* * * There was nothing sinister about 


(Continued on Page 46) 





Agent Membership 
At All Time High 


EXCEEDS GOAL SET APRIL 8 





Report to National Association at Hot 
Springs Shows Encouraging Re- 
sults in Half Year 





Membership in the National Associa- 
tion of Insurance Agents reached 14,72 
April 26, an increase of 1,162 over Sep- 
tember 1, 1937. That is more than the 
coal set for April 30, 1938, which was 
14,563. James M. Crosby, Jr., reportel 
as chairman, membership committee, at 
the mid-year meeting at Hot Springs, 
Ark., May 3, pointing out that the mo- 
mentum engendered by the aggressive 
development work of recent years was 
bound to continue bearing fruit. Also 
the new graded plan of allocation offered 
marked incentive to every state associa- 
tion to build up its membership, partict- 
larly among rural agents. Conversely 
the rural agents’ movement has opened 
a great new field and has rounded ott 
association services to all agents. 


Fewer Members Dropped 


Mr. Crosby continued, saying that his 
committee determined that its first duty 
was to reduce turnover in membership. 
This effort has been a major factor 1 
results to date. Up to April 1 only 92 
members were dropped. This is over 2) 
fewer than in the same period of any one 
of the preceding ten years, and mort 
than 750 fewer than the average for the 
ten year period. A membership catl- 
paign has been on since March 15. The 
following twelve states show a net gail 
in excess of twenty-five each since be 
ginning of the present fiscal year: Ohi? 
534, Indiana 176, New Jersey 82, Wisco 
sin 78, Minnesota 58, Florida 57, IIlino’ 
38, North Carolina 36, Virginia 36, Mich 
gan 31, Georgia 30, Idaho 27. Few states 
show a net loss, 

Chairman Crosby continued in part: 

“The activities of the rural agents 
committee are now reaching into most 
states. This splendid work is developins 
rapidly. Its benefits are becoming !™ 
creasingly evident. That committee 1% 
worked closely with us in our comme 
interest. Many benefits will flow fro" 
a continuation of this joint effort.” 








Si 
furt 
eral 
sura 
erat 
add: 
the 
at / 
ject 
proj 
proj 
do T 
who 
insu 
age. 
pres 
Mag 
clud 

A 
to ¢ 
sold 

Ac 
dam; 
dust 
ing, 
chin 

Ac 
and 
tunn 
of ti 

M 
bund 
for 
dyeit 
store 


In: 
jury 
arisil 
porte 
of t 
cept 
insur 

Inc 
grow 

Ins 


incre 
more 
that 
inlan 
Magi 
“M 
busin 
well 
cilitie 
land 
ance, 
defini 
as ac 
have 
guide 
. a 


condu 
STeaty 
and ¢ 
Natur 









aus 


mimunity 
is being 
INeSs ex- 
> solicits 
0 do sg 
iat these 
ive. plan, 
he belief 
ystem of 
tif.” 

oved 


, Texas, 
revision 
- and all 
| by th 
“xception 
1 of the 
nue ex- 
ees. At 
ition ap- 
nd mod- 


> amend- 
al mem- 
tee, with 
member 
consecu- 
ent, the 
the im- 
by ma- 
g. Other 
methods 
separati 
on com- 


High 
RIL ¥ 


at Hot 
Re- 


Associa- 
ed 14,725 
ver Sep- 
than the 
nich was 
reportel 
littee, at 
Springs, 
the mo- 
poressive 
ears was 
it. Also 


- particu- 
ynversely 
s opened 
nded out 
>. 


d 


that his 
irst duty 
nbership. 
factor in 
only 92 
over 20 
F any one 
nd more 
e for the 
hip cat- 
15. The 
net gail 
since be- 
ur: Ohio 
Wiscon- 
7, Tilinos 
36, Mich- 
ew states 


in part: 
1 agents 
nto most 
evelopins 
ming i 
ittee has 
common 
low from 
rt.” 





aie 


een 


May 13, 1938 





THE EASTERN 
UNDERWRITER 


[Automobile] o mo bil ey} 
























Magrath Offers Suggestions for 
Extending Inland Marine Coverage 


Several suggestions for developing still 
further coverage granted under the gen- 
eral classification of inland marine in- 
surance were made by Joseph J. Ma- 
erath of Chubb & Son, New York, when 
addressing the insurance conferenc: of 
the American Management Association 
at Atlantic City on Monday on the sub- 
ject of inland marine insurance. One 
proposal was to extend the person:l 
property floater coverage in states that 
do not now permit it and among persons 
who do not yet buy it; another was to 
insure more generally against flood dam- 
ave. Other classes of business which 
present opportunities, according to Mr. 
Magrath, for further development in- 
clude the following: 

Additional installment sales floaters 
to cover the dual interest on property 
sold on the installment plan. 

Additional insurance against physical 
damage to movable machinery, viz. in- 
dustrial, farm, business, mercantile, vend- 
ing, contracting and _ residential ma- 
chinery. 

Additional insurance of public works 
and private construction such as bridges, 
tunnels, dams, pipe lines and other means 
of transportation and communication. 

More insurance of parcels, packages, 
bundles and other shipments of goods 
for delivery to others or for cleaning, 
dyeing, repair, processing or temporary 
storage, 

Legal Liability Coverage 


_ Insurance against legal liability for in- 
jury to the person or property of others 
arising out of the shipment or trans- 
portation of property or the operation 
of transportation instrumentalities, ex- 
cept as ordinarily covered by automobile 
insurance, 

Increased insurance arising from the 
srowth of air transportation and travel. 

Insurance of exhibits including the two 
19399 World’s Fairs, one in New York 
and the other in San Francisco. 

Greater popularization of the personal 

effects policy which covers so broadly. 
_ “These opportunities and the normal 
mcrease that may be expected from the 
more Common types of business indicate 
that a steady growth is in prospect for 
inland marine insurance,” said Mr. 
Magrath. 

“Men of insurance and the men of 

business that insurance serves would do 
well to study the opportunities and fa- 
cilities offered by the underwriters of in- 
land marine and -transportation insur- 
ance. An examination of the nationwide 
definition and the modifications thereof 
as adopted in the states in which you 
have a special interest, will help as a 
guide to some of these facilities, 
. ‘Cooperation and a better understand- 
ing from those who were brought up in 
other schools of insurance is much to be 
desired, Unfortunately some insurance 
men still obstruct progress in the de- 
velopment of marine insurance in their 
communities. 

“If the time should come when need- 
less and unwise restrictions may be pro- 
Posed that would interfere with the rea- 
sonable and progressive development and 
conduct of this class of business, the 
sreater the number of people informed 
and the better they are informed on the 
"ature of this business, the better will 








JOSEPH J. MAGRATH 


be the opportunity for successful re- 
sistance. 

“Let us keep inland marine insurance 
a market operated by the men engaged 
in it and under principles of fair trade 
practice.” 

Speaking further on the personal prop- 
erty floater Mr. Magrath said: 

“Although the nationwide definition at 
present prohibits it, many states have 
amended the definition to permit a very 
popular form of coverage sometimes 
called the personal property floater or 
the householder’s comprehensive policy. 
All-risks insurance on the contents of 
the home is the attractive feature of this 
policy. While full insurance to value is 
required, the fact that fire, windstorm, 
burglary and other coverages against loss 
and damage are combined in a single 
policy makes it popular with the public 
but unpopular with the fire and burglary 
underwriters whose lose the opportunity 
to insure the properties so covered. The 
best excuse for authorizing the inland 
underwriter to issue these policies is the 
fact that he developed and popularized 
them.” 


Sell Yacht Insurance 


This Coverage Is Not a Luxury as Owners Need Protection 
on Yacht and Liability Insurance 


as Well 
By M. Maurice Veazie, 


Vice-President, Boston Insurance Co. 


The yachting industry is not feeling 
the current nervous prostration of busi- 
ness. Figures gathered by the National 
Association of Engine & Boat Manu- 
facturers from sixty-six representative 
boat, engine and accessory manufactur- 
ers show that they average a 40% in- 
crease in 1937 over 1936, which is all 
the more surprising when it is remem- 
bered there was a similar increase in 
1936 over 1935. These figures are not 
to be passed over quickly, in view of 
the $100,000,000 spent annually by boat 
owners for maintenance and replacement 
—about twice what is spent annually in 
support of the nation’s golf game. 

Sell yacht insurance this year and get 
your share of the yachting dollar. The 
following questions and answers will 
show you just why and how you can 
do it. 

Is there any money in writing insur- 
ance on inexpensive boats? Writing 
yacht insurance is certainly a profitable 
line of business for an agent. We in- 
sure all classes of yachts, ranging from 
the lowest valued motor boats to the 
highest valued palatial yachts owned by 
our most prosperous citizens. The low- 
est premiums, generally speaking, would 
be $15 and in many cases premiums of 
from $50 to $100 would be securable even 
on the low valued classes. The premi- 
ums on the more valuable yachts would 
run into large figures. The commission 
allowance is liberal. Policies are writ- 
ten upon an annual basis and conse- 
quently the commission is earned each 
year. In many cases, yachtsmen who 
begin their yachting career by owning 
a small boat catch the yachting “fever” 
and buy larger and more valuable yachts 
as time goes on. This results in larger 
premium and more commission for the 
agent. 

Yacht insurance is not a luxury. An 
owner needs insurance both on his yacht 
and to cover his liability as much as an 
automobile owner does. 

Not a Specialty Line 

An agent who handles fire, automobile 
and other lines of insurance can easily 
sell yacht insurance. An agent should 
have facilities for handling yacht insur- 
ance as a service to customers for whom 
he insures other property. There is noth- 
ing complicated about it. We furnish 
agents with sufficient information in re- 


Sir Edward Mountain Still Finds 
Hull and Cargo Rates Far Too Low 


Sir Edward M. Mountain, Bart., made 
a careful and illuminating survey of the 
marine position in the course of his ad- 
dress at the recent annual meeting of 
the Eagle Star. 

“Last year,” said Sir Edward, “I hint- 
ed that the machinery of the Joint Hull 
Committee might be used in the near 
future for the betterment of the busi- 
ness; this, I am glad to say, has been 
done. Agreement was reached by which 
shipowners have to pay a 15% increase 
in premium, except where the value of 
the hull is increased by 30% or over. 
Later in the year it was realized that 
the anticipated increased cost of 30% in 
repairs had been exceeded in certain 
countries, so in October a further agree- 
ment was come to, that when the record 
of an owner was not satisfactory, a fur- 
ther increase in premium of 10% over 
and above the June agreement should 
be charged. 

“In view of the reductions that had 
taken place over the previous six years, 
amounting to over 40%, these increases 


still leave underwriters in a worse posi- 
tion than they were when the reductions 
were first granted. 

“Taking as an example twelve repre- 
sentative fleets, six liners and six tramps, 
that have recently been renewed, the 
new terms, as compared with what un- 
derwriters received in 1931, still show 
a reduction of 27%. As there will be 
much heavier bills to meet by reason 
of the increased cost of repairs, the out- 
look is a poor one, 

“Cargo Competition has again been 
very keen. Cargo rates are so low that 
there has not been the room for many 
reductions during the year under review. 
Owing to the Spanish war, underwriters 
have been receiving a premium for the 
risk of war. It is essential in order 
to ascertain the record of the business 
that this war premium should be de- 
ducted, otherwise the figures will be 
misleading. 

“There is no doubt the bulk of cargo 
business is being accepted at rates that 
will prove uneconomic, There has been 


gard to this line to enable them to deal 
intelligently with any risk, large or small, 
they may be called upon to handle. 

What company cooperation can be ex- 
pected? You can absolutely rely on our 
cooperation for every possible assistance 
in connection with yacht insurance. We 
are often asked for suggestions as to the 
best form of coverage for the assured, 
and to work out a proposition in con- 
nection with special cases. Full expert 
information is promptly furnished. If 
you give full particulars about the risk 
you want to write, we immediately send 
complete information as to the cost of 
the insurance. In the event of loss, the 
adjustment is given immediate attention 
and the claim promptly paid. 

What can be studied so that you may 
qualify to sell yacht insurance? We sug- 
gest that you carefully study the yacht 
forms of policies which will be sent upon 
request. The forms are not complicated. 
But if the coverage is not entirely clear, 
we are always glad to explain fully any 
question you may have. 

Loss Adjustments 


How are losses adjusted? We take 
special pride in our handling of claims. 
We have regular surveyors at our prin- 
cipal offices, and in cases where losses 
occur at other points, we detail compe- 
tent surveyors to give you satisfactory 
and prompt service. 

Is the ownership of small boats in- 
creasing? Yes, increasing by leaps and 
bounds. This is true not only in sea- 
board cities and towns, but also in locali- 
ties where there are lakes and rivers. 
In addition to this, a constantly increas- 
ing number of people have Summer resi- 
dences at the seacoast or at lakes—and 
a yacht is an essential part of the equip- 
ment. In the Winter, Southern waters 
are fairly teeming with yachts of all 
kinds owned by people from all parts of 
the country. 

What coverage does the average small 
boat carry? Most yachts are insured in 
one policy against both fire and marine 
risks. In connection with the marine 
policy, for an additional premium we 
issue the so-called Protection and In- 
demnity (P. & I.) coverage, insuring, 
subject to various limits ranging with 
the premium, the owner’s maritime law 
liability for loss of life, personal injury 
and damage to property arising from 
the operation of the yacht; also, a pol- 
icy insuring the liability of the yacht 
owner under the Longshoremen’s and 
Harbor Workers’ Compensation Act. 

Is insurance written for a year? Prac- 
tically all yacht policies are written on 
an annual basis. It is advisable for a 
yacht owner to carry insurance for the 
full year because he thereby secures 
coverage not only when the yacht is in 
commission during the navigating season, 
but also when she is laid up during the 
out-of-commission season, In cases where 
a yacht is used during the Summer sea- 
son in Northern waters, and during the 
remainder of the year in Southern 
waters, policies may be issued on an an- 
nual basis with privilege to navigate the 
entire year; the rate is made according- 
ly. The large majority of yachts, how- 
ever, are laid up and out of commis- 
sion for at least six months during the 
year. 





various suggestions made whereby this 
section might be improved. I hope some- 
thing may be done, but the fundamental 
difficulty is that the market is too large 
for the business. A start might possibly 
be made by agreeing rates on full car- 
goes.” 





THE EASTERN = 
UNDERWRITER 


_ —__ 





May 13, 193 











Insurance Buyers and Sellers Join 
In Discussion of Common Problems 


Most Debated Subject “Contractual Liability” at 9th Annual 
Amer. Management Meeting; Ins. Cost Control and 
Luncheon-Smoker Discussion Features 


By Wallace L. Clapp 


A healthy interest in getting a better 
perspective on the common problems of 
buyers and sellers of insurance was dem- 
onstrated on Monday and Tuesday this 
week in the annual insurance convention 
of the American Management Associa- 
tion at Atlantic City, N. J. This was 
the ninth national conference of its 
kind and the interest displayed in its 
program by some 275 delegates, includ- 
ing large buyers, agents, brokers and 
insurance company executives, indicated 
that the preliminary work done by a 
hard-working committee headed by Sol- 
ton Engel, insurance manager, Consoli- 
dated Edison Co., was well worth while. 
J. H. Nickell, insurance supervisor, Phil- 
adelphia Electric Co., who is the A. M. 
\. insurance vice-president, presided. 

The topic which provoked the most in- 
terest was “Contractual Liability” and it 
was presented in a masterful fashion by 
E. H. Mathews, manager of casualty un- 
derwriting in the New York office of the 
Aetna Casualty & Surety. For thirty- 
five minutes Mr. Mathews talked to a 
keenly interested audience on the many 
ramifications of this subject, giving frank 
expression to his own personal viewpoint 
that vicious “hold harmless” clauses 
should be eradicated. A flood of ques- 
tions followed his formal talk—the sec- 
ond address of the convention—and the 
following day at the luncheon-smoker 
Mr. Mathews was again called upon to 
answer queries. 


Buyers Interested in Group Insurance 


The convention was also treated to a 
bird’s-eye view of group life insurance, 
its origin, growth and a size-up of its 
advantages and weakness by H. W. 
Forster, vice-president, Towers, Perrin, 
Forster & Crosby, Inc., Philadelphia in- 
surance brokers. His address is reviewed 
in the life department of this issue. That 
this subject is a live one with insurance 
buyers was indicated by the searching 
questions put to G. W. Fitzhugh of the 
Metropolitan Life’s actuarial staff at the 
luncheon-smoker. 

Two distinguished New Englanders— 
John C. Blackall, Connecticut insurance 
commissioner, and Charles C. Hannah, 
vice-president Fireman’s Fund—appeared 
on the Monday afternoon program. Com- 
missioner Blackall handled interestingly 
“Phases of State Supervision,” and Mr. 
Hannah told how “An Insurance Execu- 
tive Looks at the American Agency Sys- 
tem.” Both addresses are reviewed in 
the fire department of this issue. 


President Dodd Banquet Toastmaster 


Alvin E. Dodd, president of American 
Management, was in a happy mood as 
presiding officer at the annual banquet 
Monday evening, He hailed the current 
rise of the stock market, led by the pub- 
lic utilities, which he regarded as signifi- 
cant in view of the meetings between 
public utility leaders and the S.E.C. on 
the public utility holding act. He ex- 
pressed the hope that the utilities would 
be able to break the stalemate of the 
recession. 

Because of the public interest in the 
utility situation from an investment an- 
gle C. W. Kellogg, president, Edison 
Electric Institute, N. Y., was selected as 


the banquet speaker. He featured the 
“Bondholder’s Interest in the Equity” 
and in his opening remarks said that the 
rise of the investment standing of elec- 
tric utility securities as a basis for the 
savings of the American people stands 
out as one of the striking developments 
of the past twenty-five years. He then 
gave reasons for this investor confidence, 
spoke frankly about “unfair and sub- 
sidized competition by the Federal Gov- 
ernment” and the elements of strength 
demonstrated by the electric utility in- 
dustry during the recent depression. 
Insurance Cost Control Symposium 


Featured the second day were two in- 
novations, both of them popularly re- 
ceived. The first was a symposium on 
“The Control of Insurance Costs” led by 
Solton Engel, Consolidated Edison Co., 
and participated in by his associates, Ed- 
ward P. Durfee, Brown and 
George L. Phillips. The expression of 
opinion following this feature was that 
this presentation, by an insurance de- 
partment of a company encountering 
every type of insurance problem, had 
given buyers of insurance a new insight 
and a mark to shoot at in their own 
organizations, 

The second feature, the luncheon- 
smoker, was a symposium experiment. 
Ably presided over by Professor Ralph 
H. Blanchard of Columbia University, it 
brought forth questions on a wide va- 
riety of practical topics, the answers to 
which were given by the following ex- 
perts in their respective fields: Frank L. 
Erion, public adjuster of Chicago; C. D. 
Minor, secretary, special service depart- 
ment, Royal-Liverpool Groups; H. L. 
Jamison, insurance broker, New York; 
H. J. Badum, boiler and machinery su- 
perintendent, Fidelity & Casualty; John 
E. Gossett, New York casualty manager, 
Travelers; G. W. Fitzhugh, Metropolitan 
Life; C. E. Rigby, president, Blackstone 
Mutual Fire of Providence, and Kenneth 
C. Bell, vice-president, Chase National 
Bank, New York. 

Professor Blanchard gave the keynote 
as conciseness. “Be specific and frank,” 
he urged, “and avoid generalities both in 
questions and answers. In Major Bowes 
fashion he sounded a gong and the dis- 
cussion started. First question as to the 
relationship between extra expense in- 
surance and Use & Occupancy and to 
what extent can extra expense insurance 
be used, was answered by Frank L. 
Erion. They are kindred lines, he said, 
in that both are intended to save people 
from loss when business suffers from dis- 
aster. The difference is that U. & O. 
protects against loss of income while 
extra expense covers the extra expense 
necessitated by the disaster. Markets 
for the latter line, he stressed, are found 
among daily newspapers when printing, 
composition work, mailing, etc., must be 
farmed out in case fire disables the plant; 
laundries, milk distributing stations. 
Claude D. Minor, next on the list, was 
given a question on strike, riot and civil 
commotion which he handled with ease, 
and he also showed his knowledge of the 
intricate mortgagee clause problem. 

In answering several “hold harmless” 


(Continued on Page 37) 
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U. S. Staff Family Dinner 
Given Fred Richardson 


HELD IN HOTEL BALLROOM 


Deputy Chairman of General Accident 
Given Silver Service and Candelabra; 
To Sail May 25 





The General Accident’s “family party” 
dinner to Frederick Richardson, who 
sails for England on the Queen Mary 
May 25 to take over his new duties 
abroad, was held in the Bellevue-Strat- 
ford Hotel, Philadelphia, on May 9. The 


N. Y. Richardson Dinner 


Frederick Richardson, deputy chair- 
man of the General Accident, was 
guest of honor last night at a dinner 
in the Metropolitan Club, New York, 
attended by nearly one hundred lead- 
ing executives in casualty, fire, ma- 
rine and life insurance. W. J. Gra- 
ham, vice-president Equitable Society, 
was toastmaster. Speakers included 
O. E. Lane, president Fire Associa- 
tion, and Edson S. Lott, chairman U. 
S. Casualty. The dinner will be cov- 
ered by The Eastern Underwriter 
more fully next week. James A. 
Beha, chairman, could not attend be- 
cause of illness. 














turnout was a large one, those present 
including United States Attorney John 
H. Grady, United States Manager 
James Mitchell. The attendance was so 
large that the affair had to be held in 
the ballroom of the Bellevue-Stratford. 


Executives, department heads, clerks, 
elevator operators—the entire head office 
building was represented. They came to 
tell of the deep affection and respect 
they had for Mr. Richardson. They also 
presented him with a silver service and 
candelabra—the gift of all persons in the 
building. 

John Bloomingston, company’s attor- 
ney in Chicago, was official spokesman. 
A large number of telegrams from 
agents throughout the country were re- 
ceived. At each place in the banquet 
room was a booklet prepared for the 
testimonial dinner by Al Wilsterman, 
executive assistant. On the first inside 
page was a portrait of Mr. Richardson 
with this line from Emerson under it: 
“T count him a great man who inhabits a 
higher sphere of thought, into which 
other men rise with labor and difficulty.” 

There were short statements in the 
booklet from John H. Grady, James F. 
Mitchell and Thomas C. Moore. A num- 
ber of quotations from talks made by 
Mr. Richardson were in the book as 
were clippings announcing Mr. Rich- 
ardson’s appointment here on January 
20, 1916. On the back inside cover was 
a verse by Oliver Wendell Holmes. The 
booklet also contained the financial state- 
ment of the company showing its re- 
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Confer on Lawyer- 
Adjuster Situation 

MANY INTERESTS REPRESENTED 

Complexity of Problems Realized; Acti. 


ity of Attorney Groups Held in 
Abeyance for Present 





An attempt to work out on a uwi- 
form national basis, and “in a manner 
which will best serve the public inter- 
est,” the knotty questions involved in 
the claim that insurance adjusters are 
engaging in the practice of law when 
they settle claims or losses, began in 
Washington May 8 when representatives 
of American insurance interests—iife, 


fire and casualty—met in a conference : 


with the American Bar Association's 
standing committee on unauthorized 
practice of the law. 

According to an announcement by the 
American Mutual Alliance the meeting 
was devoted largely to explaining in de- 
tail to the bar committee the techniques 
of adjustment, and the differences which 
exist between the problems faced by the 
different types of companies. There was 
considerable discussion of the difference 
between two-party contracts of insur 
ance such as are involved in fire or life 
insurance, and the third party angles 
of many contracts issued by casualty 
companies. Considerable groundwork was 
laid and some progress made, but it be- 
came clear that questions involved are 
so numerous that a great deal of addi- 
tional study on the part of the bar 
committee will be necessary. 

Guide for Future Action 


The two groups will hold another 
meeting prior to the annual convention 
of the American Bar Association at 
Cleveland in July. The committee on 
unauthorized practice expects to present 
a full report on the adjuster-lawyer stt- 
uation to the association at that time. 

The immediate result expected from 
the Washington meeting is that moves 
by lawyers’ groups in various states 
against adjusters will be held in abeyance 
until the report is submitted, and that 
it will then serve as a guide for any 
future action. The feeling is, continues 
the Mutual Alliance announcement, that 
inasmuch as the national organization 


(Continued on Page 40) 





markable growth from December 4, 
1916, to December 31, 1937. 
Will Be Back Early Next Year 


In his talk at the dinner Mr. Richard- 
son said he looked forward to coming 
back early next year for a visit. To the 
young people present he declared that 
not only was it difficult to look into the 
future but also a mistake to look to 
far. He realized that the world is for 
the young and upcoming and not for the 
old and declining. “My advice is to i 
prove the shining hour,” he said. | 

The family party was an_ emotional 
one. In responding, Mr. Richardson 
showed how deeply he was stirred. 
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Permanent Insurance Cost Control 


By Conservation, Not Rate Cutting 


Underwriter Vital in Accident Prevention; Policy Should 
Reflect Meeting of Honest Minds; Work Starts 


at Top, Not Bottom; False Economies 


Control of insurance costs furnished 
the topic for an informative symposium 
on the program of the American Man- 
agement Association’s annual conference 
in Atlantic City May 10. The presenta- 
tion was made by four men from the 
Consolidated Edison Co., New York, and 
was for the purpose of demonstrating 
how intelligent cooperation between the 
insurance manager and the underwriter 
can result in the efficient and economical 
handling of insurance problems. Solton 
Engel, insurance manager of the com- 
pany, led, the symposium. He empha- 
sized the need for permanency in control 
of insurance costs, deplored rate cutting 
in spite of the efforts of rating organi- 
zations for stabilization and declared 
that, “instead of helping the insurance 
buyer this type of insurance control cre- 
ates in him an apprehension and nerv- 
ousness lest somewhere a greater cut- 
rate market has been overlooked, and 
instead of helping the buyer actually dis- 
tracts his effort and attention from the 
more wholesome efforts that he could 
make in the direction of permanent con- 
trol of costs. “In my experience there 
has been only one effective method of 
effecting a permanent and progressive 
reduction in the cost of insurance and 
that is in the conservation of property 
through the prevention of loss and in 
the conservation of life and limb through 
the prevention of accident.” He contin- 
ued: 

Insurance Man’s Value 


“No accident and loss prevention work 
can be of any real value to an assured 


' or to the insurance company unless that 
' same experienced mind that has recog- 


givers 


nized the risks that must be insured 
against can direct and supervise every 


| effort made to prevent the occurrence 


or mitigate the severity of losses and 


) accidents, Only the insurance man who 


keeps record of his losses can chart 
accurately accident trends so that the 
work of conservation may be directed 


' along the lines that indicate the greatest 


need. Only the insurance man is fully 
eauipped to follow the course of loss 
adjustments because of his familiarity 
with the policies and their conditions. 
Only the insurance man understands the 
principles on which modern schedule and 
experience rating practices are based, 
and therefore he must follow the adjust- 
ment of claims under the policies he 


© has arranged. 


“Beyond these elementary require- 


/ ments with which we are all familiar 


> experience 


| We must all recognize that there is no 


trick in the placing of insurance; but we 


/ must all be prepared equally to. recog- 


nize the even more important fact that 


» there should never be any trickery in 


the placing of insurance. It has been my 
that honest cooperation 


among insurance company, insurance 


» agent, insurance broker and insurance 


buyer is absolutely indispensable. An 
Msurance policy should be the result of 
the frank meeting of four honest insur- 
ance minds and these four honest insur- 


» ‘Nce points of view to prepare a policy 


that gives protection that fully meets 
the requirements of an insurance risk. 

Let us never forget that in every 
claim there is a certain clement of loss 


: teyond compensation in terms of money. 


€ must avoid the temptation of at- 


q tempting to collect for a non-insurable 
‘r an uninsured part of a loss through 








‘he not too moral method of improperly 
creasing the insurable or the instired 
Portion of the loss.” 

_ Durfee on Conservation 
_ Talking on reducing insurance costs, 
and on conservation, Edward P. Durfee, 


assistant insurance department manager 
for Edison, declared emphatically that 
the safety movement is in its infancy, 
adding: “Even in this audience there 
are some who will doubt the value of 
conservation work and by that I mean 
they just don’t believe it is possible 
to educate people to do the right thing 
at the right time and in the right way. 
It may interest you to know that back in 
1912, before the safety movement was 
founded, there were seventy-nine fatali- 
ties per each 100,000 employes in indus- 
try and in 1937 there were forty-nine 
and one-half per each 100,000. 

“More harm has been done to the 
safety movement by programs which 
have been instituted and have been over- 
done and misdirected. In our own com- 
pany we have had some success in the 
promotion of our accident prevention 
work and it has been due entirely to 
the following reasons: executive support, 
application of an orthodox program of 
accident prevention work with the appli- 
cation of the eternal triology of engi- 
neering, education and enforcement. 

“It is my earnest wish that all present, 
particularly those of the casualty field, 
will leave this meeting with a greater 
respect for prevention work and will re- 
turn to their companies and stress the 
imnortance of making every risk a credit 
risk, Success in most lines of endeavor 
starts at the bottom, but success in acci- 
dent prevention work must start at the 
top. 

“Much has been said by many comna- 
nies as to their superior service but 
their method in the application of this 
service in most instances has been en- 
tirely wrong. 

Would Reverse Procedure 


“The average insurance executive looks 
at his chart showing the loss ratios un- 
der the various types of businesses writ- 
ten and as soon as one class of business 
goes from the black to the red, there is a 
strong tendency not to underwrite any 
more of that type of business. Barring 
the exceptional small risk. I firmly be- 
lieve that every risk should have a credit 
and not a debit and where a debit is 
present, there is something wrong with 
the service. After a risk is bound the 
company sends out a $2400 a year in- 
spector to call on a $6,000 a vear plant 
manager for the purpose of instituting 
the service that has been praised so 
highly. What should happen is that the 
insurance company should have a $10,000 
a vear man call upon the president.” 

Reducing insurance cost through em- 
ploye safety education was the contribu- 
tion of William F. Brown to the svm- 
posium. He is safety engineer for Edi- 
son. One of his first remarks was: “We 
are engaged in the business of conserva- 
tion of human lives and property, or 
‘human engineering,’ with the profit mo- 
tive as a powerful stimulus.” He ob- 
served that adult safety education is a 
difficult problem. In the early days at- 
tention was centered on machine guards, 
elevators, stairways, etc., largely because 
of the schedule rating credits they se- 
cured. This was followed by credits for 
first aid rooms and then credit for a 
safety committee. This proved to be 
quite unsatisfactory as usually the as- 
sured was interested in the credit and 
not in the theory behind it. However. 
the pendulum swung the other way and 
most safetv engineers and authorities 
helieve and many still do believe that 
90% of all accidents are caused by the 
failure of the human element and that 
the other 10% is due to mechanical 
causes. “We do not accept this doctrine 
entirely. The only successful method 





Convention Features 


(Continued from Page %) 


questions, E. H. Mathews said he intend- 
ed to stress the advantages of insurance 
in handling contractual liability, rather 
than “the middle course” he had taken 
in his formal address. He also took the 
opportunity of praising the. Risk Re- 
search Institute, Inc., for its brochure on 
“Hold Harmless—a vicious circle!” Out- 
spoken, he said he would much prefer to 
see all such clauses eliminated as “in- 
surance can in most cases eliminate the 
necessity for them.” There was divided 
opinion among the buyers on this point, 
A. M. Schmidt, Johns-Manville Corp., 
who is Risk Research Institute president, 
siding with Mr. Mathews. 

H, L. Jamison drew the thought-pro- 
voking question as to whether the state 
could outlaw a self-insuring corporation 
which reinsures its excess catastrophe in 
London Lloyd’s. Obviously it depends 
upon whether Lloyd’s is permitted to do 
business in the state and that was the 
line of Mr. Jamison’s answer. Another 
query fired at him was whether an em- 
ployer needed to carry non-ownership 
automobile liability insurance if his 1,000 
employes carried their own individual 
auto policies. He said, “Yes, because the 
employer would need coverage against 
the contingent exposure brought about 
by the use of employe cars. He had ref- 
erence to the “hidden risk” involved. The 
opinion of the audience was divided on 
this answer. 

H. J. Badum, Fidelity & Casualty, 
broadcasted some good arguments for 
machinery breakdown insurance when 
the question was put to him, “Why carry 
this form of insurance?” He also gave 
reasons for the increase in premium rates 
on waterproof boilers, noting that the 
trend today was to build large units 
which was not foreseen when the rates 
were established for this coverage. 


The most interesting question drawn 
by John E. Gossett of the Travelers con- 
cerned the advantages and disadvantages 
in adopting retrospective rating for a 
compensation risk carrying an annual 
premium of $10,000 or $15,000. He an- 
swered: “Retrospective rating has defi- 
nite advantages for such risks. I don’t 
say that this plan will fit every risk or 
that every risk is ready for it.” He 





we know of is to hold both divisions 
equally responsible. Our work is di- 
vided into five groups—liability, statisti- 
cal, compensation, automobile and fire 
prevention.” Mr. Brown explained the 
work of each group in detail. 


Field Service Program 


Technical aspects of insurance man- 
agement were covered by George L. 
Phillips of the Edison Co. The purpose 
of his paper was to expose the technique 
of a successful field service program and 
to show the value of this program to the 
management. He held that the value 
of any program is nil unless it justifies 
itself economically and soon, adding: 
“The harassed manager of insurance of 
course is asked to prove in black and 
white how service pays dividends. Our 
program has.” What type of loss con- 
trol, or insurance service, or conserva- 
tion, is engaged in depends entirely 
upon the nature of the corporation. 
Whatever the enterprise, whatever the 
industrial field, the proven modus op- 
erandi of the control of insurance risks 
lies in the application of certain simple 
functions—planning and inspection; in- 
vestigation; consultation. Whether vour 
insurance management organization be 
an independent servicing company. a de- 
nartment of an operating or manufactur- 
ine company, or a subordinate bureau, 
division or section of a department, the 
functions of planning and inspection. in- 
vestigation and consultation, are gov- 
erned by the same principles and work 
out precisely the same, no matter what 
the types of insurance at interest. 


American Management 


Committee Eulogized 


Prefacing his contribution to the sym- 
posium on control of insurance costs pre- 
sented at the American Management As- 
sociation’s conference in Atlantic City, 
May 10, Solton Engel, insurance depart- 
ment manager Consolidated Edison Co., 
expressed appreciation of the program 
committee’s efforts, naming Mr. Nickell, 
insurance manager, Philadelphia Electric 
Co., and vice-president insurance division 
American Management Association; Al- 
vin E. Dodd and Henry J. Howlett, 
president and secretary, American Man- 
agement Association. The committee 
consisted of Reginald Fleming, insurance 
manager, Commonwealth & Southern 
Corp.; Kenneth C. Bell, second vice- 
president, Chase National Bank; H. L. 
Jamison, formerly of Frank & DuBois, 
now Herbert L, Jamison & Co.; Walter 
Howe, manager brokerage and service 
department, Agricultural Insurance Co.; 
E. P. Durfee, assistant manager insur- 
ance department, Consolidated Edison 
Co. of New York. 





Family Forgery Bond Put On 
Market by Surety Ass’n Cos. 


Member companies of the Surety As- 
sociation of America have just introduced 
a new forgery contract called the family 
forgery bond to fit the needs of the in- 
dividual or head of a family on which the 
regular forgery bond scale of commis- 
sions will apply. The new form will 
cover personal activities as apart from 
strictly business transactions. 

Specifically, the family forgery bond is 
designed to protect the assured and his 
family in their personal affairs such as 
transactions involving household upkeep, 
checking accounts of the family, pur- 
chase of securities, etc. The new bond 
will also cover legal costs entailed in law- 
suits against the assured arising from 
forgery or alteration of checks, drafts 
and other written orders to pay money 
and losses discovered during the term of 
the bond no matter when sustained. 

The minimum amount on which the 
new bond may be sold is $1,000 at a cost 
of $10 per annum or $25.50 for three 
years. Agents have been advised of the 
bond’s sales points such as: Your pre- 
ferred prospects should be clients who 
already carry residence burglary which 
insures against loss of physical valuables 
located in the insured’s residence. 





likened the minimum and maximum rate 
features of the plan to the consumer’s 
use of electricity. He hoped that in time 
the minimum and maximum percentages 
in the retrospective plan may be changed 
after more experience has been devel- 
oped. Mr. Gossett pointed to a cross- 
section study of retrospective rating ex- 
perience which showed that four risks 
out of five will earn below the standard 
premium. He declared that the larger 
the risk the better the experience, 

Two final speakers were C. E. Rigby, 
Blackstone Mutual Fire, and Kenneth C 
Bell, Chase National Bank, who outlined 
in a general way the many types of in- 
surance in which a bank is interested. 





LEWIS BOYS’ CLUB DIRECTOR 


Martin W. Lewis, president, Towner 
Rating Bureau, has been elected to the 
board of directors of the Flatbush Boys’ 
Club, Brooklyn, N. Y. He has been 
active in this work and other civic affairs 
for some years. 


M. W. LEWIS SENDS GOOD NEWS 


Martin W. Lewis, president, Towner 
Rating Bureau, sent his regrets to the 
American Management convention at 
not being present but made them feel 
good by announcing a rate reduction of 
approximately 10% in primary commcer- 
cial blanket bonds, excess commercial 
blanket bonds and blanket position bonds. 
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E. H. Mathews Urges More Judicious 
Use of “Hold Harmless” Clauses 


Calm, Deliberate Approach to Question Made by Aetna 
C. & S. Underwriter; Seeks Eradication of Vicious and 
Unnecessary Clauses; Contractual Liability His Theme 


In a thought provoking address on 
“Contractual Liability” in which the hold 
harmless clause played a leading role 
E. H. Mathews, manager of casualty un- 
derwriting in the New York office of 
the Aetna Casualty & Surety, made clear 
to his American Management Associa- 
tion audience in ‘Atlantic City that he 
was not speaking in favor of such clause. 
On the contrary he said he would like 
to join a campaign for the eradication 
of as many of such clauses as is rea- 
sonably possible. 

Mr. Mathews saw little dissent from 
the plea that far too many “hold harm- 
less” are in use, too many without rea- 
son or justification. But he made a calm 
and deliberate approach to the question 
of whether all “hold harmless” clauses 
are bad and impeachable and reached 
the conclusion that “some ‘hold harm- 
less’ clauses would seem to be not only 
a legitimate advance to commerce and 
trade but morally impregnable. Other 
clauses which compel an obligor to as- 
sume obligations which are not morally 
his are vicious and indefensible.” It was 
Mr. Mathews’ recommendation that “we 
ought now to be able to move more ef- 
fectively toward eradication of vicious 
and unnecessary clauses, and more judi- 
cious use of others. In all events, in- 
surance ought to be a consideration pref- 
erable to the imposition of ‘hold harm- 
less’ clauses.” 

Contractual Liability Definition 

Appearing before the opening session 
of American Management’s ninth an- 
nual insurance conference at Chalfonte- 
Haddon Hal] Mr. Mathews started off by 
ceiving a brief definition of contractual lia- 
bility; the authority which by negligence 
law we do not possess but which by the 
same law is possessed by another, and 
which we by contract have agreed to take 
over in whole or in part from such 
other person. The specific clause in a 
contract by which this is done has been 
styled variously “hold harmless”, “save 
harmless” or “indemnification” clause. 

The speaker next pointed to a clear- 
cut division of coverage which exists to 
wit: All insurance policies covering the 
liability of a party under the law of 
negligence cover the direct liabilities 
only, and specifically exclude the con- 
tractual liability. Insurance for the lat- 
ter is available usually by a rider or en- 
dorsement attached to the policy cov- 
ering the direct liability. Mr. Mathews 
cautioned that every buyer of insurance 
should learn well this division of cover. 

“Hold harmless” clauses have spread 
all over the landscape and into all sorts 
of contracts, comprised of four major 
groups: sidetrack agreements, construc- 
tion contracts, leases and supply con- 
tracts (sales agreements and purchase 
orders). Out of the contractual liability 
involved in these contracts and the pro- 
viding of collateral insurance a maze of 
strange situations has arisen, said Mr. 
Mathews, but no one more strange than 
a recently reported instance where a 
policyholder agreed that his insurance 
carrier should not defend him in a suit 
for damages which is fully covered by 
insurance. Here it is: 


A Strange Case 


Two employes of a mill were severely injured 
by the falling of a door from a railroad freight 
car spotted on the siding of the mill. The mill 
was obligated to its injured employes for work 
men’s compensation benefits, but the injured em- 
ployes elected to sue the railroad for damages. A 
sidetrack agreement required the mill to “hold 
harmless” the railroad from all personal injury 
claims, except where the cause was the sole 
negligence of the railroad. The railroad called 
upon the mill to take over the suit. The mill 
carried insurance to cover its contractual lia 


bility and the railroad’s demand for defense was 
passed on to the insurance carrier. The railroad 


company would expect the mill or its insurance 
carrier to plead the non-liability of the railroad, 
but the mill’s best interests would be served if 
the employes could prove sole negligence of the 





E. H. MATHEWS 


railroad. Obviously, the mill or its insurance 
carrier could not assist to prosecute against the 
railroad and to defend the railroad at the same 
time. As a result of this conflict of interests, 
the mill readily agreed that its insurance carrier 
should not defend the action against the rail- 
road. The railroad was left to defend itself, 
explained Mr. Mathews. 

“If the railroad loses its case, then the 
mill and its insurance carrier are free. 
If the railroad wins its case, then it has 
a right under the ‘hold harmless’ clause 
over against the mill for the expenses 
spent by the railroad in defense, and if 
and when the railroad pursues such right 
the insurance carrier will step in to take 
care of the mill.” 


Legal and Insurance Advice Needed 


The speaker’s advice to every person 
when he accepts a contract from another 
person is to look at once for a con- 
tractual liability clause and “if he finds 
one let him run as fast as he can to his 
legal advisor to find out what liabilities 
cf others he is taking over, and to his 
insurance advisor to learn exactly what 
that clause means to him with respect to 
his insurance.” Of the multitude of “hold 
harmless” clauses submitted to insurance 
people Mr. Mathews pointed to many as 
being “fair and insurable for an appro- 
priate premium consideration”; some 
have been “so grossly unfair as to be 
totally uninsurable”’; some may be 
“simple and unassuming in appearance 
and language” and yet in reality may 
carry the “kick of a mule.” Thus it is 
wise that the contracting party assum- 
ing the “hold harmless” clause take 
steps through legal and insurance advice 
as will completely protect his interests. 


Two Schools of Thought 


Mr. Mathews wondered whether in- 
surance isn’t adequate to take care of 
every negligence liability of any and all 
persons in order that “hold harmless” 
clauses in contracts may be completely 
eliminated. He asked: “Couldn’t the 
person imposing the clause be equally 
safeguarded by obligating the other party 
to insure the interests of both and to 
file evidence of such insurance? By such 
an arrangement each party remains re- 
sponsible for his own direct liability, 





and in each case those liabilities are 
fully insured. This is the point, said 
the speaker, at which any and all dis- 
cussions concerning the merits, the ad- 
vantages, disadvantages, necessities, or 
the absurdities of “hold harmless” clauses 
begin, and it is from this point that 


there has developed two schools of 
thought: 

1. That no “hold harmless” clause is justi- 
fiable or mecessary, an therefore all such 


clauses should be eradicated from use in con- 
ee Phat while there is much abuse in the 
wholesale use of “hold harmless” clauses and 
vast numbers of these can and should be elimi- 
nated, yet there are circumstances under which 
“hold harmless” clauses are an absolute nec- 
essity, and if not a necessity, at least a neces- 
sary expediency. 

Mr. Mathews had close attention as 
he developed some ideas in favor of one 
or both these contrasting opinions, He 
discussed railroad sidetrack agreements 
noting that despite the fact that they 
benefit equally the industry and the rail- 
road, as self-insurers the railroads con- 
tinue to make widespread use of “hold 
harmless” clauses. 

“Perhaps the railroads will never fall 
into line for the complete climination of 
such clauses, so it presumably is up to 
industry to seek insurance protection or 
to assume for themeslves the liabilities 
which they take over from the railroads,” 
he said. 

The speaker expressed his respect for 
those railroads which have adopted the 
National Industrial Traffic League form 
of agreement, which he described as “a 
most progressive step from the vicious- 
ness of the old style ‘hold harmless’ 
clause.” 

Where Self-Insurance Figures 

As to the problem of business and the 
insurance carriers in the contracting or 
construction field, insurance is not the 
whole answer because there are self-in- 
surers in this field, too, and some buyers 
who qualify for special premium rate 
considerations under an_ experience 
(merit) rating plan. “To each of these,” 
Mr. Mathews explained, “it is highly 
desirable to avoid negligence losses, with 
particular emphasis upon those liabilities 
for loss which may be created for them 
by others. So, rightfully or not, into 
their construction contracts go ‘hold 
harmless’ clauses.” 

In the ordinary run of these contracts, 
would it not be possible to eradicate 
“hold harmless” clauses and erect in- 
stead an adequate and practical insur- 
ance program? In answer to this ques- 
tion the speaker pictured the issue as 
seemingly resolving itself into a matter 
of opinion and method, rather than the 
opportunity to say that one way is right 
and the other way is wrong. “We should 
be sympathetic with those who seek the 
utmost in the eradication of ‘hold harm- 
less’ clauses, but we apparently need to 
be sympathetic too with the fact that 
there are many circumstances existing 
in which the other fellow’s method of 
protecting himself through a ‘hold harin- 
less’ clause is equal to that of seeking 
protection solely through insurance.” 

Developing his theme Mr. Mathews 
gave an example of where “hold harm- 
less” is considered a necessity such as 
in connection with owner’s non-delegable 
property damage liability, and also cited 
the notable case of First National Bank 
of New York vs. Bankers Trust Co., a 
New York Supreme Court decision, 151, 
miscellaneous 233, where the clause was 
ruled enforceable “and thus Bankers 
Trust loss was not a loss because it 
was passed on down the line to be taken 
care of by the insurance carrier for the 
subcontractor who actually performed 
the work.” 

Third Party Subrogation 

At this point Mr. Mathews explained 
that no insurance carrier is bound by 
the provisions of any “hold harmless” 
clause which the policyholder may have 
executed in favor of a third party, and 
where the policyholder has not sought 
to have the insurance policy specifically 
amended to cover such contractual lia- 


Insurance Buying Out 
Of Kindergarten Stage 


OPINION OF J. H. NICKEL, 





A. M. A. Insurance V.-P. in Opening 
Session Sees Buyers and Sellers 
Meeting on Common Ground 


J. H. Nickell, Philadelphia Electric () 
vice-president, insurance division of the 
\merican Management Association, jp 
opening the meeting on Monday empha. 


J. H. NICKELL 


sized that underwriters, brokers, agents 
and buyers were meeting on common 
ground for a discussion in a_ practical 
way of “our problems of insurance.” He 
explained that the program had been 
designed to cover in a condensed form 
the vast field embodied in the word “i- 
surance” from the viewpoint of insur- 
ance executives, buyers and sellers, a 
well as those responsible for state su 
pervision. He continued: 

“In recent years much progress has 
been made by industrial and_ business 
concerns in the economical and efficient 
buying of insurance. f course, much 
progress can still be made, but I be 
lieve it is safe to say that insurance 
buying has outgrown the kindergarten 
stage. ‘ 

“Sellers and buyers recognize the i- 
surance contract is mutual, and contracts 
entered into wisely do not usually result 
in disagreements. The meeting of tw 
minds is not difficult if each party a 
proaches the problem in a proper a 
titude. 

“The topics to be presented have been 
chosen with great care, due consider 
tion having been given to their timel- 
ness, and I think you will agree thos 
on the program are outstanding in their 
respective ficlds. I trust you will enjoy 
the conference and confidently hope yo 
will be in some manner benefited bj 
your presence here.” 

Mr. Nickell gave full measure of credit 
to the untiring efforts of Solton Eng? 
of the Consolidated Edison Co. of New 
York and his committee for their fint 
work in the preparation of the program 


— 





bility. “Under such a circumstance,” ht 
emphasized, “the insurance carrier ©! 
still prosecute all its rights of subrog* 
tion against the third party. If the 
rier is successful in a recovery of dam 
ages, the third party’s remedy to pi 
tect its hoped for immunity from liability 
lies in an action against the policyholde 
under the provisions of the ‘hold hat 
less’ clause in the contract betwett 
them. Every buyer of insurance shot’ 
realize that he cannot with impunll 


(Continued on Page 39) 
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United Front Needed 
By Stock Insurance 


POSITION OF MUTUALS CITED 





E, M. Allen Talks on Necessity for Re- 
ducing Costs to Minimum A 
Justifying Present System 





Discussing “Our Times” in an address 
to the North Carolina Association of 
Insurance Agents in Asheville May 9, 


Edward M. Allen, executive vice-presi- 
dent National Surety Corp., covered the 
manner in which mutuals get business 
away from stock companies; similarity 
of agents’ meeting programs now and 
twenty-five years ago; company-agency 
relations, and the lack of a united front 
on the part of stock companies and their 
agents, whereas the mutuals are thor- 
oughly united. He summarized: 

“The following procedure should be 
given serious consideration: Stock com- 
pany insurance must put its house in 
order. Cumbersome methods must be 
discarded and reasonable flexible and 
efficient methods put into effect. 

“The public interest must be given 
every consideration. It is a confession 
of weakness for stock companies to per- 
mit mutual carriers or outside insurers 
to write important lines in this country 
because of an inability to work out a 
satisfactory underwriting basis. 


Cutting Down Expenses 


“Company costs, including commis- 
sions, must be minimized in order to 
provide for the public the best protection 
at the lowest premium commensurate 
with the risk. 

“Agents and agency organizations must 
consider the rights of the public in 
preference even to long established 
agency principles. The distribution cost 
of doing business is being scrutinized on 
every hand and regardless of conditions 
heretofore existing, agency costs must 
not be found to be excessive. 

“Following the example set by the 
North Carolina association, agents coun- 
try-wide must be impressed with the 
thought that water cannot successfully 
be carried on both shoulders. Agents 
should be either mutual or stock. If 
stock, they should have nothing to do 
one way or another with mutual car- 
riers. Even the representation of com- 
mission paying mutual companies is bad 
for stock insurance. Such carriers can 
supply the requirements of only a small 
portion of the insuring public, and their 
willingness to write business at lower 
rates even with standard commissions 
only serves to further demoralize the 
business of stock insurance. 

“Restrictive local agency laws whether 
fostered by the agents themselves or by 
Insurance Departments are savage de- 
terrents to the progress of stock insur- 
ance. The agent who is prevented from 
filling all the requirements of an im- 
portant customer through the operation 
of restrictive laws of this character may 
eventually find himself filling none of 
them. In the use of a middleman in any 
branch of business the public demands 
celerity of action and satisfactory service. 
‘Closed:shop’ methods are not practicable 
In our dealings with the public. The 
Permanency of the agency system must 
rest upon the continuing and increasing 
value of local service in the eyes of the 
public for the simple reason that the 
cost of such service is included in the 
Premiums which the public pays. 

The utmost of friendly and business- 


Agents of Rochester 
Against Motor Plan 


STATE COMPENSATION SYSTEM 





Local Board Represents 10 Reasons Why 
Proposed Compulsory Insurance Plan 
Should Be Avoided 





Ten objections have been made by the 
Underwriters Board of Rochester, N. Y., 
to the proposed state system of compen- 
sation for automobile accidents. Louis 
Hawes, secretary of the board, has is- 
sued detailed information on this subject 
in which he says: 

“The compensation plan is the natural 


result of unreasonable agitation for 
compulsory automobile insurance. The 
Underwriters Board of Rochester has 
always contended that compulsory auto- 
mobile insurance legislation is not a 
remedy for the frightful accident loss. 
Accidents should be prevented rather 
than paid for. 

“The remedy will be found neither in 
compulsory insurance nor in the pro- 
posed state compensation system. The 
remedy lies in the education of the in- 
dividual motorist to exercise care on the 
highways, and in greater support of the 
courts in their efforts to deal fairly with 
negligence cases.” 

The ten points of opposition to the 
compensation plan follow: 

“1. Less than 5% of the automobile property 
damage and injury cases go to the courts, the 
remainder being settled. 

“2. There is a social difference between the 
employer-employe relationship and that which 
exists between the two parties in an automobile 
accident. 

“3. There is no reason why automobile vic- 
tims should be given protection greater than 
that afforded a person injured through some 
other cause beyond his control. 

“4, The proposed plan is unfair and discrimi- 
natory because it releases the careless or reck- 
less driver from payment for liability. 

“5S. In many sections of the state almost one- 
third of the cars on the highways are from 
other states, but New York taxpayers would be 
required to pay for accidents involving these 
cars as well as others, 

“6. Standard benefits would penalize some 
and bring overpayment to others, depending on 
the victim’s earning power and occupation. 

“7, The plan would deprive the individual of 
his constitutional rights to sue for recovery of 
damages. 

“8. The plan would encourage careless or 
reckless operation of motor vehicles. 

“9. It would increase automobile liability rates. 

“10. Prevention through increased safety ef- 
forts is more important than compensation for 
injuries caused through carelessness.” 

The Rochester Bar Association held a special 
meeting to consider the proposed plan. 





like cooperation therefore is necessary 
between all elements constituting the 
stock insurance industry of this country. 
Some means must be found to recon- 
cile the differences existing among stock 
insurance companies as to the method of 
operation. Some means must be found 
to eliminate even the possibility of mis- 
understanding among the companies on 
the one hand and the agents on the 
other. Only by a united front and by 
determined and continuing efforts to 
overcome existing and future obstacles 
may we be assured that stock insurance 
will continue to command the confidence 
and the patronage of the public we aim 
to serve.” 
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E. H. Mathews 


(Continued from Page 38) 


waive the rights of his insurance carrier 
without the carrier’s consent.” 

Further along the speaker discussed 
the conflict of direct and contractual ob- 
ligations. He called attention to a New 
York window cleaning law, known as 
section 202 of the Labor Law, making 
mandatory certain equipment and safe 
practices on public buildings where win- 
dows are cleaned from the outside. An 
apartment house is believed to be a pub- 
lic building within the meaning of this 
law. Many apartment house owners be- 
lieving that all the windows can be 
cleaned from the inside are writing the 
following provision into tenants” leases, 
“The tenant agrees that he will not re- 
quire, permit, suffer or allow the clean- 
ing of any window from the outside.” 
Some attorneys, said Mr. Mathews, hold 
that this phraseology creates a common 
law obligation upon the tenant, which 
will, if the tenant violates such obliga- 
tion, give the landlord a right of com- 
mon law recovery against the tenant. 

At the same time to insure further 
that tenants will not create for the land- 
lord a liability which the landlord woi.ld 
make sure to avoid could he control the 
cleaning of windows at all times, the 
landlords are inserting “hold harmless” 
clauses in the leases, to wit, “To in- 
demnify the landlord, agent, manager 
and/or superintendent for all damage, 
loss or injuries suffered by any of them 
as a result of” the failure of the ten- 
ants to prevent cleaning of the windows 
from the outside. 

“Under the first mentioned clause,” the 
speaker said, “the tenant seems to have 
an obligation to the landlord which is 
wholly enforceable, but under the second 
clause, ie, the ‘hold harmless’ clause, 
there is the question whether it is en- 
forceable in the light of the 1937 legisla- 
tion voiding the ‘exempting’ clauses in 
new leases of real property. As to the 
obligation of the tenant under the first 
mentioned clause above, the tenant is 
probably automatically insured under a 
direct public liability policy, provided 
the action by the landlord against the 
tenant is wholly on grounds of negli- 
gence. As to the liability of the tenant 
under the ‘hold harmless’ clause, it is 
questionable whether the landlord has 
an enforceable right against the ten- 
ee 

Swinging into the last half of his talk 
Mr. Mathews discussed sales agreements 


and purchase orders, touched on the use 
of the “hold harmless” clause by the 
buyer in states where the uniform sales 
act is in effect; warned his listeners that 
every contract for use of a_ vehicle 
should be scrutinized and analyzed from 
the “hold harmless” angle and that every 
scrutiny of a contract from the same 
angle should include consideration of the 
vehicle exposure. Finally, after giving 
his frank viewpoint on the much dis- 
cussed practice of pyramiding of insur- 
ance costs through the imposition of 
“hold harmless” clauses, the speaker 
said: 
Pyramiding of Ins. Costs 


“T wonder if the drafter of the first 
‘hold harmless’ clause in a contract real- 
ized that such clauses would eventually 
reach such widespread and universal use 
as to develop a chaos of contractual re- 
lationships where business organizations 
and individuals would become unwitting- 
ly wholesale indemnitors of the liabili- 
ties of others, and too often without 
having themselves taken steps to protect 
against the liabilities which they have 
assumed, In the tremendous numbers of 
these ‘hold harmless’ clauses which must 
still be uninsured, lie hidden possible 
iosses which may be so costly as to wipe 
out all of the assets of a business enter- 
prise or individual upon which or whom 
the ‘hold harmless’ clause is imposed.” 

Constructively Mr. Mathews suggested 
that members of American Manage- 
ment’s insurance division use their influ- 
ence with those whose duty it is to 
draw or pass upon such contracts, to 
bring about a more judicious use of 
“hold harmless” clauses. He visualized 
fruitful results resulting from such a 
movement and promised that A. M. A. in 
its inauguration would not be alone for 
“at least two governmental agencies—U. 
S. Bureau of Public Roads and U. S. 
Rural Electrification Administration— 
have been converted and have dropped 
the use of these clauses. He also said 
commendation is due those formulating 
and administering the insurance require- 
ments for exhibitors and concessionaires 
at the coming New York World‘s Fair 
in that “hold harmless” clauses are in 
eeneral not used. 


JOHN H. BARNET DEAD 


John H. Barnet, 34, one of Portland, 
Ore., prominent insurance executives and 
surety bond manager of Harvey Wells 
General Agency, died recently. For sev- 
eral years past he had been active in in- 
surance association work. 
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On the Production “Firing Line” 








Harmony Between Agency-Company 
Groups Theme of O’Gorman’s Talk 


Asheville Gathering Impressed by His Plea For Closer Rela- 
tionships; Sees Nat’! Bureau as Strongest of Co. Con- 
ferences; Fairchild and Bond Give Co. Picture 


William D. O’Gorman, vice-president, 
O’Gorman & Young, Inc., who is vice- 
president of the National Association of 
Casualty & Surety Agents, made a sub- 
stantial impression in his plea for har- 
monious relationships between company 
and agency groups in speaking last Fri- 
day before the American Association of 
Insurance General Agents in session at 
Asheville, N. C. Appropriately the pro- 
gram also included Claude W. Fairchild, 
general manager, Association of Casualty 
& Surety Executives, who visualized the 
new frontiers for casualty insurance 
which lie in the prevention of loss. 

A major step taken by the A. A. I.G. A. 
was the adoption of its executive com- 
mittee’s recommendation that efforts be 
made to get casualty companies to change 
the title of their local producers from 
general agents to local agents as con- 
fusion is caused by use of the title “gen- 
eral agent” since with casualty companics 
they are really ordinary local agents and 
the term “general agent” applied to other 
branches of the business signified super- 
visory agents. Correspondingly, the as- 
sociation would not object to necessary 
changes in commission. 


O’Gorman Sees Much in Common 


Early in his talk Mr. O’Gorman devel- 
oped historical and other background 
facts about the four national organiza- 
tions of producers, stressing that mem- 
bership when an agency is properly eligi- 
ble, in more than one of these organiza- 
tions, is most desirable. He saw the pro- 
ducing forces of the country, as repre- 
sented by these national bodies, having 
much in common and felt that the closest 
of working arrangements and of mutual 
trust and regard among them “must be 
the order of the day.” He was con- 
vinced that there must be means and 
ways of sounding out sentiment or opin- 
ion on timely subjects in order that the 
chosen position of the interested produc- 
ing forces of the country be rapidly and 
effectively mobilized when necessary. He 
recommended that as an aid to such mo- 
bilization the various associations should 
use a joint producers’ committee. 

Turning to the company side of the 
picture Mr. O’Gorman said that in the 
midst of discontent and world-wide rest- 
lessness it was reassuring to him that the 
really important stabilizing influence in 
the insurance business is the so-called 
conference of companies and association 
of producers. Strongest of these confer- 
ences, in his opinion, is the National Bu- 
reau of C, & S. Underwriters which has 
in its membership some companies that 
are 100% agency minded and others 
which are primarily branch office minded. 
His point was that this conference and 
all conferences consist of divergent and 
often conflicting interests. “Neverthe- 
less, it tries to stabilize the business and 
it must function for the common good,” 
he said. 

Mr. O’Gorman saw points of similarity 
between company conferences and bu- 
reaus and the producing groups, and said: 
“We are, whether we like it or not, en- 
gaged in a business which rarely pro 
duces uniformity of opinion on anv one 
subject at any one time, and it therefore 
appears as self-evident that the really 
essential attribute of our business must 
be a free exchange of ideas based on 
intelligent cooperation and a willingness 
to see the other fellow’s side.” He em- 


phasized—and this was one of his strong- 
est points 


relationship neither company nor agent 
can prosper unless the other does and 
neither will long maintain the connection 
unless there be trust and harmony as the 
basis of that relationship. 

E. J. Bond, Jr., Sounds Cooperative Note 

Along similar lines Edward J. Bond, 
Jr., president, Maryland Casualty, ad- 
dressed the North Carolina Association 
of Insurance Agents, May 9, also meet- 
ing in Asheville, and said in part: 

“The biggest thing that has come to 
the casualty and surety business from 
your association, and organizations like 
yours, is the cooperative effort which is 
increasingly manifest. In the early days 
there was little, if any, cooperation either 
among the agents themselves or among 
the companies, Very little was known 
of and less understood about what you 
had to sell. The prevailing opinion of 
the public was that most insurance peo- 
ple were nuisances who had failed to 
make a success in other lines of work. 
Today the insurance agent is a respected 
member of a respected profession. His 
expert advice, his opinions, are sought 
after and relied upon. He occupies an 
important position in his community.” 

Mr. Bond emphasized the desirability 
of having a common meeting ground 
where agents and companies could get 
together and discuss collectively, in open 
forum, matters of mutual interest. 





DEBATE NEW AUTO PLAN 





Producers Organizations in N. Y. Gen- 
erally Favorable to It but Think 5% 
Credit Should Be Raised to 10% 

Producers organizations of New York 
were generally favorable to the compro- 
mise plan for granting rewards to no- 
accident automobile insureds which was 
outlined at a conference on Tuesday, 
although several amendments are ex- 
pected to be made before the plan is 
finally approved. Chiefly objected to 
was the provision for only a 5% credit 
to motorists who have had no accidents. 
It was felt that at least 10% reward 
should be given. But the producers were 
not willing to make a commission con- 
tribution toward this increase. 





Bar Against Compulsion 


The Rochester (N. Y.) Bar Associa- 
tion met May 7 and went on record 
opposing the proposed state compul- 
sory automobile insurance plan on 
practically the same grounds that 
members of the Underwriters Board 
of Rochester has been against it. 











Fetzer Compiles History of 


Casualty Gen’! Agents Ass’n 


Wade Fetzer, president, W. A. Alex- 
ander & Co., who was the first president 
of the National Association of Casualty 
& Surety Agents and one of its original 
founders back in 1913, has prepared in 
booklet form a history of the organiza- 
tion which was sent to member agents 
this week. This booklet, replete with 
historical data, is well timed as 1938 
marks the twenty-fifth anniversary of 
this association. 

Featured is the momentous action tak- 
en in 1913 by the then Superintendent of 
Insurance Emmett of New York to sta- 
bilize casualty acquisition costs which 
precipitated the formation of the Na- 
tional Association of C. & S. Agents. 
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LUMBERMENS 
1937 Results 


Premium Income Increased $4,347,151. 


Assets Increased $3,613,888. 


Dividends to Policyholders Totaled $4,028,099 
Statement at the Close of Business December 31, 1937 


(Eligibile bonds amortized. Other bonds and all stocks at December 31, 1937, 
market. Voluntary contingency and special reserves are sufficient to adjust all 
stocks to 1932 lows. If all securities were valued at market, assets and surplus 


each would be increased $102,371.68). 


ASSETS 

CN a ocr eins neh vio he Rie aie dated wesw akin ieee eee $14,399,879.24 
ee I TNR ig ioe a cdivadaecnweeeweane cue ceased ences 4,292,740.58 
State, County, and Municipal Bonds...............cccccceecceece 1,741,064.48 
OE I en ate ear 408,651.32 
Piueee Utney atid Other Bonds... << occcccccvecncccccccuscestces 1,326,495.39 
NII INS oo ile coir a Ein asia entwined marineticnaldtine dd aie 2,406,471.10 
First Mortgage Loans on Real Estate..............ccccececececes 1,207,194.58 
Real Estate (including home office site)...............cceceeeces 1,209,200.00 
Eee rr ere eo) ene 3,147,903.84 
Accrued Interest and Other Assets...........cccccccecccccceeces 104,491.80 

RE TE TE a a 5 hn 9d 6:8 id ins Ss nese Seid veiee 0:5 dd g Wi lbcokla orn ee 

LIABILITIES 

Reserve: for Loames Not. Tot: The. ... occ ccccceccccseevcessbevceen $13,665,676.21 
Reserve for Unearned Premiums ............ccccccsccccccsceccs 8,009,302.00 
Reserve for Taxes, Expenses and Dividends....................-: 3,405,702.52 
TMI cing a0 wie died og tele ow. 9k caw alee weiner serene 61,182.35 
OS FEe CNIS ooo hic co c6 a0 continence secevcebiveeues’s 1,000,000.00 

Total Liabilities and Reserves. icccccccccccccvccsccssvecvscece $26,141,863.08 
Deen ED iat nteda nace ns Oe e Kicked seen bsddannatin nats 4,102.229.25 

er Ey Peet MM eM Rr re ra er 


Paid for losses and returned to policyholders in Cash Dividends Since Organiza- 
tion: Over One Hundred Million Dollars. 


(AMERICAN) 


LUMBERMENS MUTUAL CASUALTY COMPANY 
OF ILLINOIS 
JAMES S. KEMPER, President 


MUTUAL INSURANCE BUILDING 





CHICAGO, U. S. A. 





Public Men at Family 
Party of Hartford A. &| 
GOVERNOR AND MAYOR sPEax 
Chairman Bissell Praises Employes, 


New York Delegation of Staff 
Members Longest With Co. 





The twenty-fifth anniversary of the 
Hartford Accident & Indemnity’s found. 
ing was observed in Hartford this week 
at a “family party” of members of the 
home office staff and some other guests 
including members of the New York 
office staff who have been with the 
company since its organization. Gover. 
nor Cross, Mayor Spellacy and heads of 
other Hartford casualty companies were 
present and each of the public officials 
congratulated the company on its prog. 
ress and expressed the pride which the 
state and city have in insurance which 
has been such an outstanding factor in 
the state and city’s economic growth, 
Chairman Richard M. Bissell, looking 
well after his recent illness from which 
he has fully recovered, following some 
weeks spent in Asheville, N. C., spoke 
of the part the employes of the Hart- 
ford A. & I. have had in building wp 
the company. Open house was kept. 

N. Y. Delegation 


The New York delegation consisted 
of George T. Merrick, associate man- 
ager, longest in service of the company 
with the exception of Chairman Bissell; 
William A. Earl, associate manager and 
general attorney; William J. McCarthy, 
superintendent Burglary department; 
Audrey Brindley, assistant superintend- 
ent claim department; Mae Reis, chief 
telephone operator, and A. A. Arnurius, 
supervising engineer. 

Members of the reception committee 
from the Hartford’s home office staff 

Marion A. Collins, chairman; Mrs. Hester 
Baldwin, Bernard J. Coughlin, Flora L. Crooks, 
president Two Hartfords Girls’ Club; Jere |. 
Flynn, Polly L. Hale, Franklin E. Hills, C. B 
Howard, president Men’s Club; Arthur M. Kelt- 
ing, May C. McCormick, Marjorie V. McGinn, 
Donald MacKinnon, Charlotta Opper, John F. 
Preu, Etta Sharfman and Richard M. Spencer. 

Framed copies of a scroll were pre- 
sented by the Two Hartfords Men's 
Club to Richard M. Bissell, chairman, 
and to Paul Rutherford, president, the 
presentation being made by Franklyn 
E. Hills. The scroll expressed the ap- 
preciation of the outstanding record of 
progress made by the company and ex 
pressed the club’s gratitude and indebt- 
edness “to those whose initiative and re- 
sourcefulness have been responsible for 
the creation and upbuilding of a corpo- 
rate enterprise that is today providing 
sound insurance protection and _ surety- 
ship for hundreds of thousands of as 
sureds and that in so doing is furnishing 
the means of livelihood for 2,800 em- 
ployes and a source of income to thot- 
sands of producers in the field.” 

The Girls Club of the Two Hartfords 
presented to Paul Rutherford a plaque 
in commemoration of the twenty-fifth 
anniversary, President Flora L. Crook: 
making the presentation. 


Lay Adjusters 


(Continued from Page 36) 


charged with the duty of investigatine 
unauthorized practice has the adjuster 
problem under advisement, there 1s 1 
point in isolated proceedings which may 
conceivably run counter to its findings. 

Members of the bar committee present_wert 
Chairman Stanley B. Houck, Minneapolis; Edwin 
M. Otterbourg, New York; Edmund B. Shea, 
Milwaukee; Fred B. H. Spellman, Alva, Okla, 
and Henry B. Brennan, Savannah, Ga. | Men: 
hers of the insurance committee who participate’ 
in the conference were Chairman Ambrose 
Kelly, American Mutual Alliance, Chicago, t¢? 
resenting the mutual fire and casualty comp 
nies; Thomas T. Harvey, Travelers Indemnity. 
representing the Association of Casualty & Surt 
ty Executives; Harlan Don Carlos, Traveler: 
Insurance Co., representing the Internation 
Claim Asosciation; Raymond N. Caverly, Fidelit 
& Casualty Co., representing the Internation’ 
Association of Insurance Counsel; Theodor 
Watters, Tr., Washington, representing the - 
tional Board of Fire Underwriters, and Lawrene 
A. Gouldman, Little Rock, Ark., representitl 
the National Association of Independent Insw 
ance Adjusters. 
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Moffat's uito 


Compensation Plan 





To Be Debated in Albany May 17 


Considerable interest in casualty cir- 
cles is being displayed in the forthcom- 
ing hearing May 17 in Albany on the 
Moffat proposal No. 62, authorizing the 
New York legislature to enact laws to 
compensate persons suffering injuries or 
death resulting from operation of motor 
yehicles. Agents and brokers organiza- 
tions all over the state will have repre- 
sentatives present at this hearing. The 
sentiment is that if a constitutional con- 
yention delegate of Senator Moffat’s 
high standing and reputation is “sold” 
on the idea of motor vehicle accident 
compensation the plan is more likely to 
receive serious consideration. The Berg 
joint legislative committee has been di- 
vided in opinion as to which method of 
indemnifying for auto accidents should 
be adopted, being content to continue its 
studies from year to year. 


While the Moffat proposal does not 
specifically mention the state itself en- 
gaging in the business, a second pro- 
posal along the same lines, introduced 
by Murray Goetrad, Republican of 
Brooklyn, and also referred to Judiciary 
Committee (Intro. No. 167, Printed No. 
172), provides for the enactment of laws 
for the payment by the owner of a mo- 
tor vehicle causing injuries, either di- 
rectly or through a state or other sys- 
tem of insurance or otherwise, of dam- 
ages for injuries or death resulting from 
motor vehicle operation. “It is possible 
that the Judiciary Committee may amend 
its committee hearing notice so as to 
include the Goetrad as well as the Mof- 
fat proposal,” says an observer. 

Out of sixty-one proposals introduced 
during the week seven relate directly to 


insurance and several more have insur- 
ance angles. 
Sen. Wagner’s Social Legislation 

Two proposals introduced by Senator 
Wagner, Intro. Nos. 140 and 141, which 
have for their purpose, according to a 
press statement of their introducer, “to 
eliminate all doubt as to the power of 
the state to enact the social legislation 
which may be necessary to promote the 
physical, social and economic welfare of 
the people of the state.” 

Not only is the present social security 
statutory program fortified by constitu- 
tional sanction but the state is also given 
the right to provide for compulsory 
health insurance under the proposals. 
A bill to set up a statewide system of 
health insurance introduced in the As- 
sembly last Winter by the son of Sen- 
ator Wagner died in committee, but the 
adoption of the present Wagner consti- 
tutional proposals would virtually man- 
date the legislature to pass such an 
enactment. 

Leet’s Proposal 

A proposal introduced by Ernest D. 
Leet, Republican of Jamestown (Intro. 
No. 158), will cause the casualty com- 
panies many a headache if it prevails. 
The proposal gives to county courts out- 
side the counties embraced in New York 
City virtually the same jurisdiction as 
the Supreme Court and strikes out pres- 
ent limitation of $3,000 and provision for 
transfer of certain actions to Supreme 
Court, where all defendants reside in 
the county. Under the provisions of this 
proposal the plaintiff in a motor vehicle 
personal injury action would be able to 
bring suit for any amount of damages 
always right in his home county and he 
would have two strikes on the insur- 
ance carrier to start. While the law 
does not permit evidence to be presented 
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to a jury that insurance is carried, nev- 
ertheless juries have an uncanny way 
of returning consequential judgments 
against defendants who carry insurance. 
Proposal Intro. No. 168 by Philip 
Halpern, Republican of Buffalo, amends 
the present workmen’s compensation law 
authorization section of the Constitu- 
tion to provide for the enactment of laws 
providing for compensation to be paid 
for by other persons on whose premises, 
or in whose business, or for whose ben- 
efit, work is performed for others, with 
the consent of such persons. This amend- 
ment is aimed to put a stop to the for- 
mation of partnerships composed of all 
the workmen on a job, such as house- 
wrecking operations, to avoid taking out 
compensation insurance. !t also clearly 
establishes that when a private citizen 
hires a workman to do work around his 
home and directs how the work is to be 
done he is liable for compensation, un- 
less he hires a contractor and turns the 
job over to him to do. A _ householder 
who hires a man to wash the windows 
in the house is liable for compensation, 
whereas if he engages a window cleaning 
company or corporation the company or 
corporation carries the insurance. 


Suit Against Lloyd’s 


(Continued from Page 1) 
result of this accounting will accrue di- 
rectly to the benefit of each and every 
stockholder of the bank which has been 
guilty of violating the section of the 
Insurance Law referred to. 

Gerald Morrell, 170 Broadway, New 
York City, is attorney for Edna H. Run- 
cie, plaintiff, versus the Central Hanover, 
Bankers Trust, Empire Trust and Corn 
Exchange banks. He also represents 
Mervin I. Robins, plaintiff, in the cases 
against the Brooklyn Trust Co., Irving 
Trust Co. and Manufacturers Trust Co. 

Motions in each case to strike out the 
separate defenses of the defendants were 
argued Wednesday in Special Term of 
the New York Supreme Court at Min- 
eola, N. Y. 





LICENSED IN MICHIGAN 
The Michigan Department has licensed 
the Illinois Casualty to write automo- 
bile business exclusively. 
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Items from Financial Statement of December 31, 1937: 


Capiesl . 1. 2 6 st 

Guepies... 6 we ee 8 ee 
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Premium Reserve .... . 


All Other Liabilities . . . 


Total Admitted Assets 


Securities carried at $936,506.03 are 


s 2 « « « « $1,000j)000:00 
5,285,913.04 
5,782,928.73 
2,363,557.67 
856,258.72 


. . . . 7 . . 


$15, 288,653.16 


deposited 


in accordance with law. 


i i . 
sail Sidelity paw CQ urely eae 





¢ 















































































ANEW) 





ANGLE 
T0 c. _.. 


AND INSURANCE SALES! 


Careful automobile owners have been increas- 
ingly insistent that their accident-free records be 
reflected in the cost of their Automobile insurance. 
Stock casualty producers have been urging their 
companies to devise ways and means of effectively 
combatting mutual and cut-rate competition. 


With these two objectives in mind and after 
thorough study, the National Bureau developed the 
Safe Driver Reward Plan. Sponsored by thirty-one 
Bureau companies and already approved by thirty- 
two states this plan gives promise of being the 
answer to these and other related problems. 


Although those policyholders who successfully 
meet the requirements of this plan will effect sub- 
stantial net savings, they will have enjoyed the full 
measure of protection and service as was customary 
before this plan was inaugurated. With continuing 
favorable experience it may be possible later to 
lower the base rates, thus giving added impetus 
to the sale of policies under this plan. 


As a factor for greater highway safety, the Safe 
Driver Reward Plan will undoubtedly prove very 
effective. So, in promoting it you will be benefitting 
not only yourselves and your companies but the 
general public as well. 


#Etna representatives in states where the Sate 
Driver Reward Plan has been approved have in it 
added facilities for holding present business and 
regaining accounts lost to mutual and cut-rate 
competitors. Furthermore this Plan provides the 
means of signing up many automobile owners who 
either have let their insurance drop or have never 
carried any. 


It is generally conceded that only one in four 
motorists has any automobile liability insurance. 
Surely at least one of the other three is a desirable 
prospect who can be sold. The Safe Driver Reward 
Plan provides the incentive to solicit this business 
and an effective means of obtaining it. 


To assist its agents the Aitna has prepared a 
variety of advertising and sales helps. These explain 
briefly the principles of the Safe Driver Reward 
Plan and point out some of the many advantages 
of being AZtna-ized. 


The combination of unquestioned financial 
stability, liberal contract provisions and coast-to- 
coast claim service plus a guaranteed reward for 
safe driving gives Aitna Automobile insurance un- 
surpassed “consumer acceptance,” which in turn 
places the Aitna producer in an enviable position. 
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UDGING from reports received from the field this new 
angle of approach to the problem is the right angle 


One office reports 231 new Automobile policies 
written on the Safe Driver Reward Plan basis 
between February | and April 11. Of these new 
policyholders 62 had not carried any insurance 
previously and 51 had had mutual or cut-rate 


policies. 
ef « 


Another office reports 111 such new policies 
written during February. 


4 4 4 


Another office has written 375 new policies under 
the Plan from February | to April 22. 


4 4 4 


A Connecticut agent writes, “I am very en- 
thusiastic about the Safe Driver Reward Plan. It 
has saved four cases for me already and I am 
certain I will not have to work as hard as before to 
hold my present business. I have secured two new 
clients who were formerly insured in cut-rate com- 
panies and both expressed great satisfaction in 
coming back to a financially strong company. In 


spite of the fact they had saved a little money. they 
had always been a little uncertain about the pro- 


tection they had.” 
a a 


A Michigan agent says that this Plan gives him 


more to talk about in the solicitation of Automobile - 


insurance than anything that has been offered in 
years. He further indicates that he is re-soliciting 
the policyholders he had previously lost and is 
having good success in getting them back on his 
books. 


4 4 4 


An ina agent in Georgia has this to say on the 
subject: “In the past two weeks I have secured 
twelve new automobile liability and property 
damage applications through the assistance of the 
new Safe Driver Reward Plan. I competed with both 
cut-rate and mutual companies in every one of these 
cases and had very little trouble in securing the 
business. 

“I very heartily endorse the new plan and feel 
certain that it will add a great deal to my business 
this year.” 


ATNA ADVERTISING AND SALES AIDS 


“The publicity on the Plan has been very helpful and with 
the favorable reaction on the part of drivers, I know it will 
be much easier for me to hold my business in the future.” 


WINDOW DISPLAY MATERIAL 
Posters Streamers 


SPOT RADIO ANNOUNCEMENTS 
Fourteen one minute transcriptions 


NEWSPAPER ADVERTISEMENTS 


Single and double column mats and electros 


CARTOON SOUND MOVIE “SHORTS” 


Available in both 35 Mm. and 16 Mm. 


DIRECT MAIL ADVERTISING 
A variety of folders, cards and booklets 
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Insurance Legislation at Albany 


(Continued from Page 30) 


Miscellaneous Bills Relating to Insurance and What Happened 
to Them in 1938 Legislature 


The New York legislature kept in 
committee in both houses the Desmond- 
Walsh bill, Senate Intro. No. 1242, 
Printed No. 1376, Assembly Intro. No. 


1905 Printed No. 2168, to dispense with 
bonds for performance of contracts 
awarded by the state for public improve- 
ments, a fund being created for insur- 
ance of such contracts by the payment 
of 1% out of contractor’s bid. 

One of the most notable of the surety 
bills approved was Pitcher’s labor and 
materials men bill, Chapter 707, laws of 
1938, which adds a section 38-a 
State Finance Law, to require a contrac- 
tor on public improvements of state, 
when comptroller so decides, to submit 
additional bond guaranteeing prompt 
payment of moneys due laborers and 
materials men. 

After the Assembly committee on in- 
ternal affairs had held an _ exhaustive 
hearing on the Lonis bill Assembly 
Intro. No. 528 Printed No. 537, amending 
the county law to authorize cities, towns, 
villages and school districts outside New 
York City to adopt a plan for becoming 
surety for officials required by law to 
furnish undertaking for faithful perform- 
ance of duties, it refused to report the 
bill, nor would it accept amendments to 
the bill to limit its application to certain 
counties and report it as amended. The 
bill as presented made no provision for 
a catastrophe reserve or for reinsurance 
and proposed to start business without 
any recognized capital structure. 


Lien Law Bills Died 


The following lien law bills all died in 
committee except the Fite bill which was 
reported, put to a vote and lost in the 
assembly. 

The Kleinfeld-Fite bill Senate, Printed 
No. 2099, Assembly Printed No. 2646, to 
amend the lien law, in relation to liens 
of physicians for treatment and care of 
certain injured persons. 

The Miller-Armstrong bill, Senate 
Printed No. 2098, Assembly Printed No. 
1379, to amend the lien law, in relation to 
liens of registered nurses for treatment 
and care of certain injured persons. 

Commenting on these bills, the Com- 
mittee on State Legislation of the 
Association of the Bar of the City of 
New York said in part: 

“These bills, which are like the bill dis- 
approved in 1937, would create new liens, the 
first mentioned, in favor of physicians and the 
second in favor of nurses, tor the amount of 
their reasonable charges for treatment, care and 
services rendered to one who has received per- 
sonal injuries. The lien would attach to any 
cause of action or proceeds realized thereon 
arising out of the injury suffered. The services 
must be rendered in the first instance not later 
than one week after the injury occurred. * * * 

“There are technical objections to the bills 
which we pointed out with reference to the 
bill considered last year. The claim is to be 
established by the verified notice. No provision 
appears for enabling the injured party to con- 
test the amount of the lien. Each bill would 
stay execution upon any judgment obtained in 
the action based upon the injuries until -the 
lien is satisfied. Moreover, the injured person, 
who is primarily responsible for payment of the 
services, is not expressly entitled to written 
notice of the amount of the claim.” 


The Killgrew bill, Assembly, Printed 
No. 2946, amends § 554-b code of crim- 
inal procedure to increase premium or 
compensation for giving bail bond or 
depositing money or property as_ bail 
when $2,000 or under; provides for min- 
imum premium of $10 where bond is for 
less than $200. Approved as Chapter 
703 laws of 1938. 

The Thompson bill, Assembly Printed 
No. 981, amends § 61 public service law 
in relation to fund of special payment 
of claims against omnibus corporation 
for personal injuries by providing such 
fund shall not be released, transferred, 
pledged or assigned in whole or in part 


new 


except with approval of public service 
commission. Passed, Chapter 323 laws 
of 1938. 

Two Bills 

The Young bill, Assembly Printed No. 
2572, amends § 120 decedent estate law 
to provide in certain actions for damages 
resulting in death, contributory negli- 
gence of decedent shall be a defense to 
be proven by defendant. Died in com- 
mittee. 

The Howard-Bartholomew bill, Printed 
No. 796, Assembly Printed No. 826, adds 
new § 55-a highway law, to exempt state, 
county or town from liability for acci- 
dents on highways caused by snow, ice 
or sanding. Senate bill died in commit- 
tee; assembly bill passed Assembly, died 
in Senate. 

Save Harmless Bill Passes 


The Feld-Middleton bill, Senate Print- 
ed No. 2056, Assembly Printed No. 2647, 
adds new § 1148 to education law, mak- 
ing higher education boards in New York 
City liable to extent that it shall save 
harmless any appointed member of teach- 
ing staff, officer or employe of board for 
damages due to negligence of such mem- 
ber, etc., and resulting in personal injury 
or property damage. Feld bill passed ap- 
proved as Chapter 197, laws of 1938. 

The Fite bill, Assembly Printed No. 
895, adds new section 59-a vehicle & 
traffic law, to provide no person trans- 
ported by owner or operator of motor 
vehicle as guest shall have cause of 
action for damages against former for 
injury, death or loss in case of accident 
with certain exceptions. Killed in com- 
mittee. 

The Williamson bill, Senate Printed 
No. 1488, amends § 270-b penal law to 
make provision relating to unlawful en- 
try into hospital for purpose of negotiat- 
ing settlement or obtaining general re- 
lease or statement regarding personal 
injuries, apply to a sanitarium also; ex- 
ception is made however in case of state- 
ment obtained by a reporter for publica- 
tion. Died in committee. 

The Lupton bill, Assembly Intro. No. 
904, Printed No. 949, amends § 96 Civil 
Practice Act to provide no two actions 
in which any of the parties are insured 
against liability shall be consolidated. 
Killed in committee. 


Bills Which Died in Committee 


The Thompson bill, Senate Printed 
No. 2425, amends Chapter 516 laws of 
1928 by providing public improvement 
district commissioners in a county of not 
more than five towns (Nassau county) 
adjoining New York City, may designate 
depositaries for district funds and re- 
quire surety therefor, commissioners not 
to be liable for loss of money because of 
default or insolvency of depositary. Died 
in committee. 

The Wicks-Burney bill, Senate Printed 
No. 1354, Assembly Printed No. 1570, 
amends § 205 general municipal law, to 
prohibit companies issuing liability insur- 
ance policies #6 municipalitiés from plac- 
ing certain restrictions in policies rela- 
tive to volunteer firemen. Senate bill 
passed Senate; died in, Assembly rules 
committee. , 

The Desmond bill, Senate Printed No. 
1347, adds new § 71-b vehicle & traffic 
law, providing that licensed motor vehicle 
operator or chauffeur involyed in acci- 
dent causing damage to another car shall 
be deemed to be at fault. Motor vehicle 
commissioner shall examine the facts of 
the accident and may require driver to be 
re-examined and revoke his license. Died 
in committee. 

The Turshen bill, Assembly Printed 
No. 244, adds new § 18-a vehicle & traffic 
law to permit court order for statement 
of operator or owner of motor vehicle 
in case of accident, as to amount, nature 


Which Failed 


and extent of limits of coverage of his 
liability insurance. Died in committee. 


“Bodily Injury” Bill Passes 


The Berg-Rapp bill, Senate Intro. No. 
1143, Printed No. 1262, Assembly Intro 
No. 1032, Printed No. 1101, amends § 
94-b Vehicle & Traffic Law, to provide 
that insurance policy for personal in- 
juries as evidence of financial responsi- 
bility of operator or owner of motor 
vehicle be for bodily injury instead of 
“injury to person.” Berg bill passed and 
approved as Chapter 200 laws 1938. 


Compulsory Auto Ins. Probe Continues 


The Berg committee on compulsory 
motor vehicle insurance was continued 
for another year with a $25,000 appro- 
priation. Legislative observers believe 
that there will never be any serious at- 
tempt made to pass compulsory automo- 
bile liability insurance so long as_ the 
life of this committee can be extended, 
but the subject will be thoroughly in- 
vestigated. In the interval the Constitu- 
tional Convention may steal a lap on the 
committee and go in for compulsory 
motor vehicle accident compensation in a 
big way. 

Legislation to regulate house trailers 
from the standpoint of health and safety 
failed of passage as did compulsory 
motor vehicle inspection bills of all kinds. 

The B. J. Moran bill, Assembly Print- 
ed No. 1682, adding new article 6-a vehi- 
cle & Traffic law for compulsory motor 
vehicle insurance, was killed in commit- 
tee. 

The Berg bill, Senate Printed No. 
1260, amends § 94-g vehicle & traffic 
law to provide period during which proof 
of financial responsibility must be re- 
quired for failure to satisfy judgment 
shall not apply to another judgment 
which arose from the same accident or 





occurrence. Passed and 
Chapter 186 laws of 1938. 
Speed Limit Bill Vetoed 

The Rapp bill, Assembly Printed No, 
2888, amends § 56 vehicle & trafiic lay 
to increase speed limit for motor vehicle 
including motor buses, from 40 to § 
m.p.h., and relates to speed for trucks. 
Passed but vetoed by the Governor who 
said : 

“This bill raises the speed rate at which the 
presumption of negligence arises. believe that 
it would not only encourage faster driving byt 
would make it more difficult for law enforce. 
ment officials to control excessive and reckless 
speed, Undoubtedly a large proportion of moto; 
vehicle accidents are due to excessive speed jn 
driving. It would be bad policy to encourage 
even greater speed.” 


“Hospital Records” Bill Vetoed 

The Quinn bill, Senate Printed No, 
2432, adds new section 412-a Civil Prac- 
tice Act, providing attorney of patient or 
former patient of hospital shall be al- 
lowed to inspect records relative to care 
and treatment of such person therein 
upon presenting written authorization ex- 
ecuted and acknowledged by such patient 
in counties in New York City. Passed 
but vetoed by the Governor who said: 

“This bill provides that in the city of 
New York a hospital must allow the in- 
spection of its records by an attorney 
who has been authorized in writing by 
a person who is or has been a patient in 
the hospital. 

“This bill is very broad in its pro- 
visions. It embraces all types of cases 
for which a patient may be treated 
While the purpose of the bill seems to 
aid lawyers in the preparation and trial 
of law cases arising from personal in- 
jury sustained through negligence, th 
provisions of the bill are not so limited 
The sweeping nature of the terms of 
this bill opens the door to possible seri- 
ous abuses, injurious to hospitals and 

(Continued on Page 45) 
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NY. Compensation Bills 


State Insurance Fund to Be Administered by Eight Commis- 
sioners; Schwartzwald Silicosis Benefits Bill Defeated 
After Passing Senate 


Out of thirty-one separate proposals 
to amend the workmen’s compensation 
law, two bills passed and received exec- 
utive approval. No workmen’s compen- 
sation bills were vetoed by the Governor. 

The Howard-Washburn bill, Senate 
Printed No. 547, Assembly Printed No. 
2549, amends state departments’ law, la- 
bor law, workmen’s compensation law, to 
clarify provisions relative to powers and 
duties of board of standards and appeals 
in labor department. 


The Washburn bill passed and 
proved as Chapter 657 laws of 1938. 


Changes State Insurance Fund Set-Up 


The O’Brien-Piper bill, Senate Printed 
No. 2049, Assembly Printed No. 3038, 
amends workmen’s compensation law 
generally. The Piper bill which was 
passed and approved as Chapter 585 
laws of 1938, provides that the State 
Insurance Fund shall be administered by 
a board of eight commissioners who shall 
receive $25 per day together with actual 
and necessary traveling and other ex- 
penses while attending meetings of the 
board, but no commissioner shall receive 
as compensation in excess of $1,000 per 
year. ; 

The commissioners have power to ap- 
point and remove an. executive director, 
a deputy executive director, a general 
attorney, a medical director and an ac- 
tuary who shall be in the exempt class 
of the civil service. The actuary shall 
be responsible directly to the commis- 
sioners. They shall also appoint, and 
may remove, such number of assistant 
directors as may in their judgment be 
required for the proper and expeditious 
conduct of the business of the fund. 

The rules of the commissioner shall 


ap- 


provide for the conduct of the business 
of the State Fund, including the issu- 
ance of policies and their terms and con- 
ditions, the fixing of premium rates, the 
keeping of records, auditing of payrolls 
and the billing and collection of pre- 
miums therefor, the inspection of risks 
and the setting of the standards of safe- 
ty, the adjustment and payment of claims 
and awards and the investigation of all 
matters relating thereto, the medical ex- 
amination of persons claiming compet- 
sation and the furnishing and supervi- 
sion of medical and surgical treatment 
to persons injured as set forth in section 
thirteen of this chapter. Also the con- 
duct of the legal business of the fund 
and the enforcement of the subrogated 
rights of the fund against third parties, 
the investment of the surplus and re- 
serves of the fund, and the collection 
and analysis of statistics of payrolls, pre 
miums, losses and expenses and the actt- 
arial consideration thereof. : 
The general attorney for the fund is 
given authority subject to the approval 
of the commissioners to employ special 
counsel in matters involving special dif- 
ficulty, and to provide for the payment 
of their compensation and expenses it 
of the state fund. ' 
The act takes effect July 1 and lifts 
out of civil service protection and into 
the lap of political patronage the enti 
fiscal administration of the State Fund 
for workmen’s compensation insurance 


in New York State. 
Silicosis Bill Defeated 


A third bill was scheduled to pas 
but was defeated in the Assembly during 
the closing hours of the session when 4 
slow roll-call was demanded and there 
were not enough members in the chat 
ber to pass it. This bill by Schwartz 
wald-Washburn, Senate Printed No. 1318 
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Assembly Printed No, 1798, amends §§ 
66, 68 workmen’s compensation law to 
provide in case of silicosis or other dust 
diseases, compensation and benefits for 
disability and death shall increase at the 
rate of $100 each month for sixty months, 
instead of at rate of $50, the maximum 
compensation of $3,000 being stricken out. 
Restrictions and limitations provided in 
the section were to apply only if disable- 
ment occurred prior to July 1, 1943, 
thereafter compensation was to be the 
same as for accidental injuries or death. 
The passage of this bill had been 
agreed to by Republican and Democratic 
legislative leaders, as well as the Amer- 
ican Labor party, by organized labor 
and by the insurance companies. The 
Schwartzwald bill passed the Senate and 
came over to the Assembly. The legis- 
lature has been in continuous session for 
more than thirty hours. Many of the 
members had gone to their homes and 
many more were in committee rooms 
asleep utterly exhausted. There were 
not the required seventy-six votes in the 
chamber to pass the bill and it was 
defeated. 





Miscellaneous Bills 
(Continued from Page 44) 


to the medical and legal professions 
alike. The bill is disapproved.” 

The C. B. Hammond bill, Assembly Intro. 
No, 1110 Printed No. 1193, amends § 452 Civil 
Practice Act, to prohibit challenge to juror in 
action for injuries to person or property on 
ground that he is holder of insurance policy or 
stockholder in mutual or stock insurance com- 
pany. Killed in committee. 

The Kleinfeld bill Senate Intro. No. 1184, 
Printed No. 1306, amends § 130-b Real Prop- 
erty Law by providing managing agents em- 
ployed by trustees taking possession of_mort- 
gaged property shall give surety bond. Passed 
and approved as chapter 534 laws of 1938. 

The Young bill, Assembly Intro. No. 1631, 
Printed No. 1814, amends § 258-b Agriculture 
& Markets Law by increasing from $2,000 to 
$5,000 minimum amount of bond which must 
be filed by each milk dealer buying milk from 
producers for resale or manufacture. Killed in 
committee. 

The Feld-Phelps bill, Senate Intro. No. 154, 
Printed No. 154, Assembly Intro. No. 153 
Printed No, 153, amends §§ 246-249 Lien Law, 
by providing for registering liens and certificates 
of discharge, on surety bail bonds affecting 
registered real property. Feld bill passed Sen- 
ate died in Assembly. Phelps Assembly bill 
died in committee. 

The Kleinfeld-Reoux bill, Senate Intro. No. 
66, Printed No, 66, Assembly Intro. No. 108 
Printed No. 108, adds new Article 8-c Debtor 
and Creditor Law, to provide surety or guar- 
antor be discharged only to extent to which 
he is prejudiced by changes in principal ob- 
ligation, burden of proof thereof to be on 
obligee. Both bills died in committee in both 
houses, 

The Livingston-McCreery bill, Senate 
Printed No. 2300, Assembly Printed No. 
2950, amends § 54 Insurance Law to 
provide that provisions of insurance law 
relating to life companies shall not ap- 
ply to any membership, corporation or 
voluntary association operating prior to 
January 1, 1938, which obtains for its 
members insurance or surety bonds to 
be issued and filed pursuant to § 17, 
Vehicle and Traffic Law, but such as- 
sociation shall not engage in insurance 
business as principal or act as surety 
without complying with provisions of 
Insurance law. Livingston bill passed 
on approved as Chapter 614, laws of 





LEGION’S BINGO PARTY MAY 10 
Insurance Post No. 1081, American 
Legion, New York, staged a_ bingo 
party at its meeting May 10 at the 
Cabin Bar & Grill, Pearl Street, New 
York. A golf party in June is also con- 
templated by the Post, the annual outing 
and field day will be June 5 at the Le- 
tion’s children’s camp, Roosa Gap, N. Y., 
and the annual memorial services are set 
lor Sunday evening, May 22, in Post 
aplain Rev. Carl Podin’s church in 
Brooklyn. Outdoor memorial services 
will be May 26 in Legion Memorial 
‘quare, Liberty Street. The Post’s paid 
membership has passed the 300 mark. 





UTILITY MAN ON BOARD 


The Continental Casualty has elected 
wine board Purcell L. Smith, president 
Middle West Corp., Wilmington, Del. 
and chairman Middle West Service Co., 
hicago, 


Imposing Program for 
Pa. Insurance Days 


SUBJECTS COVER WIDE RANGE 





Zenn Kaufman, S. S..Huebner and United 
States Secret Service Men Included 
Among Speakers 





Program for the Pennsylvania Insur- 
ance Days in Philadelphia May 26-27 
will start with a luncheon in charge of 
the Pennsylvania Insurance Department, 
with Commissioner Hunt as chairman. 
Dr. S. S. Huebner, dean of the Amer- 
ican College of Life Underwriters, will 
be the only speaker not a member, of 


the Department. Outstanding among the 
six sales congresses on the program 
May 27 are those for casualty and surety, 
life and fire insurance. William F. Win- 
gett, Scranton, president Pennsylvania 
Association of Insurance Agents, will be 
toastmaster at the dinner May 27. The 
program arranged for ladies includes a 
trip to the Devon Horse Show and a 
theater party, with a motor trip to the 
Swendenborgian Cathedral at Bryn 
Athyn and the New Hope Art Colony. 
Principal feature of the program follow: 

May 26. ‘“‘Workmen’s Compensation Rating”, 
David D. Roche, chief compensation actuary, 
Pennsylvania Department; ‘Desirability of a 
Chartered Property and Casualty Underwriter 
Program”, Dr. Huebner; “The Pennsylvania 
Department and the Insuring Public”, Joseph 
A. Sexton, director of publicity department; 
“Important Factors in Departmental Policy An- 
alyses”, David E. Vollmer, policy analyzer, De- 
partment, The Insurance Federation will then 
have a half hour. At the smoker in the evening 
Zenn Kaufman, author and lecturer, will talk on 
“Showmanship in Business.” 

Fire Insurance Features 

May 27. Sheldon Catlin, vice-president Insur- 
ance Co. of North America, will be chairman 
of the fire insurance sales congress and the 
following speakers will be heard: “How the 
C.P.A. Looks Upon Use and Occupancy In- 
surance Before and After the Loss’, Frank S. 
Glendening, C.P.A. Philadelphia; “Insurance 
Coverage, the Fourth C of Credit’, Henry H. 
Heiman, executive manager, National Associa- 
tion of Credit Men, New York; 
Progress”, Chas. P. Butler, manager New York 


“Insurance 


office, Insurance Co. North America group. 
At a devoted to 
health and accident insurance Radcliffe White- 
head, president Accident and Health Club of 
Philadelphia, will be chairman, The speakers 
are “Development of Accident Insurance”, 
Edward H. O’Connor, assistant secretary United 
States Casualty; ‘‘Trends in the Field of Dis- 
ability Insurance”, John F. Leibig, Continental 
Casualty; “Results Are Better 
Agents”, Paul H. Rogers, superintendent acci- 
dent and health department, Aetna Life. <A 
sales congress will be held 


luncheon sales congress 


from Trained 


luncheon under 
auspices of the Pennsylvania Fraternal Congress, 
Life, Health and Accident 

At the Industrial life, health and accident 
congress Elmer R. Deaver, president Philadel- 
phia Health and Accident Alliance, will be 
chairman. The following five minute talks will 
be made: 

Canvassing plan, H. Joseph Bryner, Progres- 
sive Life; new homes, William K. Smith, Provi- 
dent Industrial Life, Health & Accident; How 


to close apps, A. J. Fowler, Superior Life, 
Health & Accident; opportunity, Charles FE. 
Cooper, Philadelphia Mutual Aid; a_ success 


formula, A. D. Cooley, Industrial Life; service 
to policyholders, Guy C. Bracken, Philanthropic 
Mutual Life; how to become a big 
George P. Mulholland, Equitable Beneficial 
Mutual Life. 

The casualty and surety congress will have 
as chairman W. A. Edgar, Philadelphia man- 
ager, U. S. F. & G. The speakers and their 
subjects are the claim department and sales, 
Hugh D, Combs, vice-president, U. S. F. & G.; 
suretyship from a salesman’s viewpoint, Ed- 
ward C, Lunt, vice-president, Great American 
Indemnity; Of what value is the National 
Bureau to the salesman of insurance? William 
Leslie, general manager, National Bureau Casu- 
alty and Surety Underwriters. 

Mr. Wingett will be toastmaster at the dinner 
and the speakers, Commander C, E. Rosendahl 
and William A, Landvoigt, United States Secret 
Service. 


writer, 








FULL BRANCH FACILITIES 
Underwriting 


Claim 


Inspection Quotation 


The new Selective Policy is the greatest 
development in Accident and Health In- 
surance in a century. Learn how one 
policy and one small rate card will serve 
your every need. 


Safe Drivers are rewarded by a preferred 
rate. A saving is effected when the policy 
is bought—there is no waiting for a con- 
ditional dividend. 


Stop in at our office, get acquainted, learn 
more about the facilities and service which 
we have to offer. 


Telephone: MArket 3-1612 
G. H. McKelvey, Resident Vice-President 
R. A. Fraser, Chief Underwriter 
Jos. Unsworth, Claim Manager 
Frederick Ritter, Special Representative 
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N, pF Code eam to be 
Featured by Actuaries 


SPRING MEETING MAY 20 IN N. Y. 
President L. S. " Senier’s Address On 
“Principles of Equity” Leads Off; 
Brazil Co. Executive a Speaker 
The Spring meeting of the Casualty 
Actuarial Society, 
vathering for its members, 
will be held Friday, May 20, at Hotel 
Biltmore, New York. The presidential! 
address bv Leon S. Senior, general 
manager, Compensation Insurance Rat- 
ing Board of New York, will lead off 
the formal program. His subject will 
be “Principles of Equity Applied to 
Casualty and Other Forms of Insur- 
ance.” Formal papers will also be de- 
livered by Edward Ol‘fiers, actuary and 
managing director, Previdencia do Sul, 
Porto Alegre, Brazil, his topic being 
“Graduation of an American Remar- 
riage Table for Joint Life Annuities”; 
Grady H. Hipp, actuary, New York State 
Insurance Fund, on the topic “Special 
Funds Under the New York Workmen’s 
Compensation Law”, and Sydney D. Pin- 
ney, associate actuary, casualty actuarial 
department, Travelers Insurance Co., 
who will discuss “The Retrospective Rat- 
ing Plan for Workmen’s Compensation 

Risks.” 
Six Experts to Discuss N. Y. Code 


Following luncheon the afternoon ses- 
sion will be devoted to an informal dis- 
cussion of the proposed revision of the 
New York Insurance law in which par- 
ticular attention will be directed to the 
following sections: 

1. Section 91.5—Relative to declaration 
of dividends by stock companies. 

2. Section 95 — Reserves of casualty 
companies. 

3. Section 31.1—Limitation of 
to be written on a single risk. 

Leaders in this discussion will be Ed- 
win W. Patterson of the Columbia Uni- 
versity Law School; Joseph F. Collins, 
rating bureau chief, New York Insurance 
Department; Joseph J. Magrath, Chubb 
& Son; Frank A. Christensen, executive 
vice-president, America Fore Group; T. 

Tarbell, casualty actuary of the Trav- 
elers, and Clarence W. Hobbs, insurance 
commissioners’ special representative on 
the staff of the National Council on 
Compensation Insurance. 

It is proposed that the afternoon pro- 
gram include formal discussion on papers 
previous submitted including: 
Administration 
Expense by Line of Insurance,” discussed by 
Aetna C. & S.; 
Premiums for Compensation Insurance,” dis- 
cussed by A. Z. Skelding, National 
Council; “Pure Premiums for Compensation In- 
William N. Magoun, 
Massachusetts Rating & In- 
“Experience Rating Plan Cred- 


always a popular and 


stimulating 


amount 


“The Distribution of Casualty 


Paul Dorweiler, actuary, “Pure 


actuary, 
surance,” discussed by 
general manager, 
spection Bureau 

ibilities,”” discussed by Harmon T. Barber, casu- 
Travelers; “Ex- 
perience Rating Plan Credibilities,” 


alty assistant actuary of the 
discussed by 
Mark Kormes, associate 
Rating 


perience Rating 


actuary, Compensation 
Board of New York; “Ex- 
Plan Credibilities,”’ 


Insurance 


discussed by 


Robert V. Sinnott, Hartford A, & IL.; “Social 
Budgeting,” discussed by Clarence A. Kulp, pro- 
fessor of insurance, U. of P., and “Social 
Budgeting.” discussed by Olive E. Outwater, 
sctuary, Benefit Association of Railway Em- 


ployes 


U. S. Chanter Pooune On 
Special Deposit Laws 


\mong resolutions passed by the U. S 
Chamber of Commerce at its annual 
meeting in Washington last week was 
one declaring that laws requiring spe- 
cial deposits of cash or securities by in- 


surance and surety companies (other 
thin general deposits in their home 
states) solely for the benefit of the peo- 


ple of those states, are inimical to the 
best interests of all policyholders and, 
if enacted in all or most of the states, 
would impose a burden impracticable for 
the companies to carry. 


Spencer Welton at Hot Springs 


(Continued from Page 34) 


the long-continued effort of the house 
detective to find Past President Clyde 
Smith. It was merely that they both 
hail from Lansing, Mich. and _ the 
sleuth was anxious for home town news. 
* * * That vivacious young person so 
admired by numerous swains was Miss 
Audrey Umsted of the Camden, Ark, 
contingent. * * * 


Mr. and Mrs. Joe Jackson, Jr., of 
Maryville, Mo. 


It will come as no surprise to Joe 
Jackson, Jr., (not the one-time big league 
ball player, but the good-looking Mary- 
ville, Mo., agent) to read that it is the 
profound conviction of this reporter that 
Mrs, Jackson is the most accomplished 
and rhythm-conscious dancer he has met 
in many convention tours. * * * There 
are no dissenters from the view that Hal 
Conick, assistant United States manager 
of the Royal-Liverpool groups, is as able 
as an executive as he is engaging as a 
companion. * * * Henry Young of Wash- 
ington, D. C., leads close harmony with 
the authority ‘of a trained chorister. * * * 
Personal nomination for first tenor in afl 
homeward bound train quartets, Stuart 
Raglan of Richmond. 

Very-Easy-to-Look-Ats 

The convention bride, Mrs. Tim Tred- 
well, and Mrs. “Happy” Raab, two very- 
easy-to-look-ats, in the Memphis con- 
tingent. * * * Mrs. Owen Wilson of 
Richmond continues to prove that a 
iovely lady need not be Mrs. President 
to be urgently in demand at all conven- 
tion functions. * * * Add petite western 
beauty, whose innate graciousness of it- 
self proves husband Paul Sisk of Tulsa 
one of the most fortunate of men. * * * 

The Arkansas association convention 
was a home-coming for Ed M. Allen, 
executive vice-president of the National 
Surety. He was for twenty years a 
successful agent at Helena, Ark., presi- 
dent of the state association, and while 
there, president of the National Asso- 
ciation. Mrs. Allen, who accompanied 
him, was happily greeted by the hun- 
dreds of visitors who have long known 
her and who have had many evidences 
of her thoughtfulness and consideration. 
* * * That beautifully mellow yet power- 
ful contralto voice you heard singing in 
an impromptu duct with Past President 
William Calhoun of Milwaukee, belonged 
to Mrs, Madge Witt, who has been 
singing on the radio for the past dozen 
years over St. Louis and New York 
stations. * * * “Bud” Sprague, southern 
manager of the Home, is as effective 
delivering a convention ‘address as he is 
successful in making guests welcome at 
his company headquarters. * * * 

Kenneth Bair’s Diversified Interests 

Past President Kenneth Bair of 
Greensburg, Pa., believes in a diversity 
of business interests. Not only does he 
operate one of the biggest agencies in 
western Pennsylvania, but he owns a 
successful insurance company and is a 
director in a corporation which operates 
an air line. * * * Mrs. Luetta Adams of 
the famous Kansas City contract bridge 
team of Mrs. Adams and Eve, can al- 
ways be assured of a triumphant carecr 
as a mannequin if bridge and world 
travel should insufficiently divert her. 
* * * The most literally eye-filling local 
lovely is Mrs. Esther Mitchell of Hot 
Springs, who stands six feet two inches 
in her gossamer equivalent of what men 
call socks. * * * The California delega- 
tion, as usual wins the cup for the great- 
est number of miles traveled to attend 
the convention. California, by the way, 
has 300 more members in the State As- 
sociation than the next largest. * * * 
Sherman Drake, the efficient vice-presi- 
dent of the National Surety, was as al- 
ways unostentatiously but effectively at- 
tentive to the representatives of his com- 
pany. * * * Ralph Alexander is now 
secretary of the Pittsburgh local board. 
* * * W. Herbert Stewart of Chicago, 
it was gratifying to learn, who has long 
worked earnestly and given so much of 


his time to the advancement of associa- 
tion work, was last week given a large 
testimonial dinner at the Chicago Ath- 
letic Club to mark the completion of his 
first forty years in the insurance busi- 
ness. * * * 

Mrs. Erik Rogers of Jonesboro, Ark., 
chairman of the Ladies Entertainment 
Committee and her assistant committee 
members combined traditional southern 
hospitality with such efficient administra- 
tive work that the visiting ladies were 
unanimous and definitely articulate in 
their appreciation, * * * Donald Gold- 
smith, president of the California Asso- 
ciation, says the quest of health induced 
him to leave his native town in Maine 
and migrate to San Diego, where, so he 
says, he arrived with one lung and one 
dollar, and hoped to save both. It is no 
breach of confidence to say that he not 
only contrived to do both, but multiplied 
the dollars so effectively that the income 
tax collector is frequently on his door 
step. And certainly there is nothing 
anemic about his appearance. * * * Exec- 
utive Committeeman Gene Battles of 
Los Angeles will tell you there is noth- 
ing very remarkable about either result, 
Southern California being what it is. * * * 


The Ed Lawsons of Chicago 


One of the most charming attributes 
of the unfailingly eye-arresting Mrs. 
Stewart Pearce of Tulsa, Okla., is that 
she seems always almost naively uncon- 
scious of it. * * * Another easy-to-look- 
at, Mrs. Ed Lawson of Chicago, listens 
for the first time to a public talk of her 
gifted spouse, now western manager of 
the Fireman’s Fund, and approves of his 
platform demonstration, * * * Two non- 
practicing equestrians, Mrs. Cliff Jones 
and Mrs. Loren Garlichs of St. Joseph, 
Mo., look interestedly at passing saddle 
horses and seemingly regret their fail- 
ure to bring riding clothes. An article 
on fake insurance claims of Mrs. Gar- 
lichs’ is about to appear in a monthly 
magazine of national circulation. * * * 
C. C. Mitchener of Marianna, who has 
been secretary-treasurer of the Arkansas 
Association nearly as long as it has been 
in existence, proves to be just as effi- 
cient as master of ceremonies and song 
leader. * * * 

This reporter deplores the absence of 
his friend William Quaid, vice-president, 
ee Fire of New York, and who 
has been happily encountered at conven- 
tions from the East coast to the West. 
* * * Allan Fisher of Memphis convulses 
a group with a new pent-house story. 
* * * A new face is that of J. H. Led- 
better, assistant general agent of the 
southern department of the Hartford 
Fire. He is a brother of “Red” Ledbet- 
ter of Oklahoma City. * * * Mr. and Mrs. 
Al Dodge of Buffalo arrived at the con- 
vention by way of Dallas, Texas, in 
which city their son, Bill, is now a mem- 
ber of the staff of a leading insurance 
office. * * * 

The last time the National Associa- 
tion convened at Hot Springs, Vice- 
President Esmond Ewing of the Trav- 
elers Fire was an Arkansas _ special 
agent and made many friends among the 
delegates by his unfailing thoughtfulness 
and courtesy to them. Could that per- 
haps be one explanation of his rapid rise 
to the responsible position he now holds ? 
* * * Did you know that Col. R. Hill 
Carruth, formerly of Little Rock and 
now with a big Chicago agency, was the 
youngest colonel in the A. F. and 
took an Arkansas regiment to. France 
when he was 26 years of age? * * * A 
former Arkansas Association president, 
“Bob” Newell of Little Rock, brings 
tidings of Dick Carlyle, now at Holly- 
wood. * * * Miss Bess J. Ramsey and 
Miss Hallie Beth Thackaberry of Fort 
Smith included attendance at the State 
Bar Association, as well as that of the 
National Association. * * * W. G. Furry 
insists that Van Buren was a_ good 
town even before Bob Burns made it na- 
tionally known on the radio, * * * Allan 
Kennedy of Fort Smith was particularly 


—=:! 


happy in his felicitous introduction of 
Ed M. Allen. Did you know that Mr 
Kennedy is the author of a st: indard 
work on finance and economics? * * * 


Wm. H. Menn of Los Angeles 


William H. Menn of Los Angeles 
chairman of the Executive Commi ttee, is 
as described by this reporter in last 
week’s issue of your esteemed publica. 
tion. * * * Much credit is due J. R 
Donham of Little Rock, general chair. 
man of the local convention committee, 
for the splendid work done by him and 
by the chairman of the sub-committees, 
No convention in recollection has been 
more efficiently handled and viewed in 
retrospect none seems to have been q 
more delightful occasion. * * * Pleasant 
recollections of the last National Asso- 
ciation Convention at Hot Springs six. 
teen years ago are revived in meeting 
Mr. and Mrs. John Dulaney of Okla- 
homa City. * * * J. Dillard Hall, the 
courtly ambassador of the United States 
F. & G., makes more friends among the 
feminine contingent as they reccive and 
grow ecstatic over the miniature ciga- 
rette lighters with which he presents 
them. * * 

Paul L. Haid, president of the Insur- 
ance Executives Association, arrives 
here almost direct from London, Eng. 
land, where he has been interviewing 
the various Lloyd’s groups. The stature 
of Minton Leroy of Chubb & Sons of 
New York is no greater than the good 
will he engenders for that world famous 
institution. * * * As long as the cigars 
hold out the friends of Charles Loven- 
thal of Nashville have reason to be glad 
that he has just recently returned from 
a visit to Havana, Cuba. * * * Hourly, 
health vibrations are sent by genuinely 
sympathetic friends to Mrs. Lino Sertel 
of Miami, who is now at Pocono Moun- 
tains in Pennsylvania convalescing from 
a serious illness. * * * Mrs. Cruger Smith 
of Dallas almost wistfully declares her 
wish that somebody sometime would call 
Cruger, Mr. Smith. Probably that will 
never happen. Cruger is sure to be Cru- 
ger to everybody who knows him as long 
as fifteen minutes, and which, by the 
way, is a genuine tribute. * * * Pinch- 
back Taylor beams happily as the con- 
vention draws to an end and _ his ears 
are filled with appreciation of the visi- 
tors. * * * And so ends another highly 
satisfactory mid-year meeting. 





FLORIDA RATES REDUCED 


Department Makes Heavier Cuts Than 
Those Requested by National Council 
On Compensation Insurance 
Compensation rates in Florida will he 
reduced 17.5% effective July 1. This is 
5.9% more reduction than was requested 
by the National Council on Compensa- 
tion Insurance at a hearing before the 
Florida Department April 23. The De- 
partment figures for 1937 were, premiums 
$3,256,543; losses $845.190. The filings o! 
the Council’s actuary showed the same 
premiums but $1,566,343 losses. Commis- 
sioner Knott credits effective safety ac- 
tivities with making the reductions pos- 
sible. A notable change is reduction of 
the phosphate mining rate from $3.50 to 
$2.68; automobile garages from $1.91 to 
$1.70; farming from $1.71 to $1.56. Citrus 
fruit packing houses got a slight increas 

in rate. 





Southard Southeastern 
Compensation Managet 


Announcement is made by the National 
Council on Compensation Insurance 0! 
appointment of S. C. Southard as mat- 
ager, Southeastern Compensation Rating 
Bureau, replacing D. D. Dominey. Mr. 
Southard has been manager, Compensa- 
tion Rating and Inspection Bureau ol 
North Carolina. Prior to that time he 
was assistant manager, Southeaster 
Bureau. Since enactment of the South 
Carolina compensation law in ge Mr. 
Southard has managed the South Caro- 
lina Compensation Rating Bureau 1 ad- 
dition to being manager of the North 
Carolina bureau. He will continue a 


manager of the South Carolina bureat. 
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